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» ÎZßV Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) WJÎZÑ]�ÔZzgZk~¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ ~ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 ÎZw�:

ÃZX�HX World Wide Web ä __________~ 1989 (i)

ìX _____________ »Ü� PIN (ii)

Personal Identification No. (b) Problem Identification No. (a)

Personal Index No. (d) Problem Index No. (c)

�D�X Activity __________ Sales Person Ñzq�äÐ¬ Sale (iii)

Presentation (d) Follow-up (c) Research (b) Approach (a)

ìX ________ »�&ÐWy%~¿ Traditional Selling Strategy (iv)

Pre-approach (d) Approach (c) Closing the Sale (b) Following-up (a)

ÅÃð�zVB�ØX B2 B (v)

�X __________ FounderÆ Oyo (vi)

ìX __________ »Ü� EDIFACT (vii)

ìX __________ Commercial Web Browser Zy~Ð�&Ðª (viii)

Internet Explorer (d) Netscape Navigator (c) Mozilla (b) Mosaic (a)
P.T.O



ÆX ________ ÅVB�ÎZñ 2G Wireless Phone Technologies Zy~ÐX (ix)

GSM (d) TDMA (c) W-CDMA (b) CDMA (a)

Windows Operating System �**�ÂW\ Check Ã Connection ÆÖ@ Client & Server Z¤/W+ (x)

�**7,uX run Ã Program _______ ~Y� DospromptÆ
SSL (d) Tracert (c) Telnet (b) Ping (a)

z�zx
ÆÖ@�ÛtC�X Reverse Auction Zzg Virtual Auction £ë�X,Ð��? Virtual Auction (2)

(Benefits) ǢZZ+ E-Commerce Ãy�D�? Stake Holders~ E-Commerce Information System (3)

C�X (Dis-advantages) Zzgv**]
Å»x!ZÏ~ì�z{ZL6,Zä Company �CìXCÙ Acquire Ã Customer Z#Zq- Company Zq- (4)

ùÃZ+{qì��X E-Commerce �ìgpp~ Customer Retention Ã',�ÛZggÇX Customers

»HÑ�@*ìX Firewall~ E-Commerce £ë�? Firewall (5)

ÒyÙX ApplicationsÆ Multimedia ~ E-Business Hì? Multimedia (6)

ùHY@*ì��X Online Marketing Research £ë�? Online Marketing Research (7)

Æfg=$©k5ÿ
GE

GÐ��X (Figure) £ë�XZkÃ{� M BONE Configuration (8)

Ã,Ð��X Revenew ModesÆ Businesses qgz (9)

Amazon (b) OLA (a)

zÎx
Ã EDI Architecture Ã,Ð��X X.435 Zzg X.400 ÔEDIFACT ÔANSI X.12~ EDI Standard (10)

{�Æfg=,Ð��X
Æ!*g}~��X Moving Picture Experts Group Æ!*g}~��XZnÆ Codecs ZnÆ (11)

ÆÖ@�Ût��X JPEG Zzg MPEG

Æ!*g}~��X Advertisements ~ZEw�äzZáZnÆ Web (a) (12)

Æ!*g}~,Ð��X (Working) Å»g��Ï Paypal (b)

Æ!*g}~��X Co-ordination Zzg Work Flow Automation (a) (13)

Pull Zzg Push~ Supply Chain Management Ã,Ð��X Supply Chain Management (b)

Ã,Ð��X Strategy

Revenue Æ Facebook Ãy�Zzgt�'�ì�ñ,Ð��X FoundersÆ Facebook Zzg Watsapp (14)

Æ!*g}~,Ð��X Model
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