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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

ÆZOâ]e%zZá¿Ã'''''ë�X (Human Resource) vÆZK̈ãz�b Ë   (i)

ÆZOxÃÎZŅ̃ZòR6,�NgNÃ''''ë�X (Human Resource) ZK̈ãz�b Ë�ÛxÆ (ii)

Æ_.eJÜìX Strategies ''''''Ð%Z�ZK̈ãz�bÆZOxÃ�ÛxÅ (iii)

Å{à»VÃ%æFN�**''''''B@*ìX (Human Resource) ZK̈ãz�b vÆ (iv)

Æa¢zg~�/Zzgf)�Zg-VÃ�÷�**'''''''B@*ìX (Job)Ë (v)

ë�X Training �äÃ''''' (Training) 5i}Å»x�D�ñF,�M (vi)

Æ_.'''''z{çz£ì�5i}Ã°�ó°ßc*â;:ZyÆ»xÆa�c*Y@*ìX ILO (vii)

''''Ð%Z�ZK̈ãz�bÅ®Z�~¶ÃZq-æ]~ð�**ìX (viii)

''''Zzg''''Æ�gxy©]ÃC**ìX Industrial Relations (ix)

Z+̂�5i}Å!*]ÃZOðJ-àCì'''''BCìX (x)

z�zx

Zzgf)�Zg-VÃÒyÙX Role ÁÆ (Human Resource) ZK̈ãz�b (2)

ÃÒyÙX Challenges ÆZOx~7MäzZá (Human Resource) ZK̈ãz�b (3)
P.T.O



Ã�k,ÙX (Objectives) Å°pZzg£� (Human Resource Planning) ZK̈ãz�bÅµ/È~ (4)

ÃÒyÙX (Objectives) Æ£� (Training) F,�MÐH%Z�ìZzgF,�M (5)

£ë�ZzgZk»5i}Æ»x6,�äzZáZW,ÃÒyÙX Quality of Worklife (6)

ÐH%Z�ì?ZkÆH£��? Wages and Salary Administration (7)

ÆpZzg£�6,gzÝeZaX Industrial Relations (8)

ÃÒyÙX (Steps) ÐH%Z�ì?ZkÆ%Zi (Collective Bargaining) !*bxzg] (9)

zÎx

Ã,ÐÒyÙX (Trends) ZzggD**] (Scope) ZK̈ãz�bÆZOxÆ£�ózÝ (10)

Ã,ÐÒyÙX (Methods) ÆZ§hV (Training) F,�M (11)

Åz�s#ÙX Æ|xÃÒy�D�ñË̂~ZkÅZÌ Performance Appraisal (12)

Ã,ÐÒy Measures Zzg Programs ÐH%Z�ìZzg5i}Å¡Ð0 Health and Safety Measures (13)

ÙX
Æ§hVÃ,ÐÒyÙX (Settlement) ZzggzZV�zZV (Prevention) ÆX� (Industrial Dispute) Q§� (14)

///


