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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

Zzg _____________ (Æ�gxy Personnel Management (ZzgoY]ZOð) HRM ZK̈ãz�b»ZOx)   (i)

»�ÛtìX _____________

(Definitions & Functions °pZzgZdw) (a)

(Scope and Orientation (�Z],{»gZzgzZ/) b)

(Functions and Objectives (ZdwZzg£�) c)

(None of the above (Zy~ÐÃð7) d)

(qÝ�@*ìX Application Pool (ìTÆ��gpZ2V»ù·) Function qgzfs~Ã̈Kdw) (ii)

(Training (F,�M) b) (Development F,¹) (a)

(All of the above Zz6,ÆX) (d) (Recruitment (5i}Å½C) c)

�@*ìX Ð_____________ (»ãC�~� Career Planning Ë̂~PJÅµ/È~) (iii)

(Transfer (Ã) b) (Placement &Ó4g.3ï FGEH
) (a)

(All of the above (Zz6,ÆX) d) (Job Rotation (Y[gz�) c)

(ìTv~úÒzVÃ�&ÐZëÇzV6,Ã,̂�äÅê�i~ÅYCìX Process z{§j¿) ____________ (iv)

(Succession Planning Yòµ/È~) (a)

(Organisational Restructuring ^�i~Åbà) (b)

(Self Directed Teams (p�@Zî�) c)

(Corporate Downsizing (»g7gf$eZîy�,̂8-) d)1/3



Ð05i}Å»g��ÏìX ______________ (Æp Performance Appraisal g��ÏÅøá) (v)

(Establishing goods) ZâY�ì�** (a)

(Fellow Employees (�¶5i}) b)

(Job Description Requirements (5i#ÖÅz�s#Å¢zgc*]) c)

(Performance Standards (»g��ÏÆ£g) d)

B@*ìX ______________ 5i}ÃãC�~:©Æ¥â]Ã�ÛZë�** (vi)

(Education) ½ (a)

(Employee Orientation (5i}ÃYïg~�b) b)

(Colleges and Universities (»
Ä
B
ø
E

ZzgYç]) c)

(Induction (Ëq) d)

Æ´z{qgzfs�áï�X ______________ (Æ¿~ Selection (ZzgZN[) Recruitment 5i}Å½C)  (vii)

(Building a Pool of Candidates) ZyzZgzV»Zq-7w (a)

(Completing Application Form by Applicants (ZyzZgzVÅY+$Ðå�gpZZ) b)

(Reduction of the work Force (oY]~¶) c)

(Employement Planning and Forecasting (gziÇgÅµ/È~Zzg&4jè FGIEÍð) d)

ìX ____________(basic objective (»ãC�~Ñ) Job Evaluation 5i#ÖÅøá)   (viii)

(Job Identification »xÅ¶K0+�) (a)

(To define satisfactory wage and salary differentials (­jçz£Å¶K0+�) b)

(Nature of Job »xÅâÎ) (c)

(None of the above Zy~ÐÃð7) (d)

(»Ã̈K¦go�&çÙçz£Ðic*�{ìX Wage qgzfs~Z%̀]) (ix)

(Living Wage (¦/Zg}ÆnÑëZ%̀]) b) (Minimum  Wage) ÁÐÁZ%̀] (a)

(None of the above) (Zy~ÐÃð7 d) (Team based pay (�ÅãC�6,9Z{) c)

Æîg6,Y**Y@*ìX _____________(actual achievements »xÆ£�Æ£«~ZÝq&]) (x)

(Job Evaluation) (»xÅøá b) (Job Performance) »xÅ»g��Ï (a)

(None of the above (Zy~ÐÃð7) d) (Job Description (»xÅ,) c)

z�zx

(Importance (ÅZÌ) Function (Ædw) Human Resource Management �zgq¢~ZK̈ãz�bÆZOð) (2)

ÃÒyÙX
(Æ�gxy�Ût��X Job Specification (Zzg»xÅH) Job Description »xÅ=ô) (3)
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qgzfs6,¿â^ÉÀ�/õGX (4)

(Apprenticeships »gWñi~) (a)

Vestibule Training (b)

(H�X Sources (ÆZfgZù) Recruitment 5i}Æ½g) (5)

(Ã�k,ÙX Causes (ÐH%Z�ì?$zgQ©]Æz�;]) Industrial Relations Q©]) (6)

(Åz�s#ÙX Steps (ÆZ%Zi) Selection 5i}ÆZN[) (7)

(6,gzÝeZaX Importance (zZÌ) Role Æ��Zg) HR Manager Ë̂~ (8)

(ÒyÙX Objectives (Å°p<ZzgZkÆ£�) Trade Union �gCZ³) (9)

zÎx

(6,gzÝeZaX Scope ZzgzÝ) (Objectives) Æ£� (Human Resource Management) Z̈Kãz�bÆZOð (10)

(Ã�k,ÙX Process (Æ§i¿) Human Resource Planning ZK̈ãz�bÅµ/È~) (11)

Æ§i¿Ã��X 360o
(Å°p<Zzg Performance Appraisal »g��ÏÅøá) (12)

(6,-gzÝeZaX Components (ÆZZb%ZY) Compensation çz2) (13)

(Åz�s#ÙX Process (Zzg§j»g) Objectives Æ£�) Collective Bargaining (14)
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