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Quality Improvement (d) Quality Chart (¢) Quality Control (b) Quality Planning (a)
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................... is expressed as the ratio of output to inputs used in a production process.  (Vviii)
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Functional group of activities (b) Customized Goods (a)

High Fixed Cost (d) Varied path (c)
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Fulfilling Customer Needs (b) Conformance to to specification (a)

Fitness for use (d) High Standard Product (c)
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Group No. 1 2 3 4 5 6 7 8 9 10

No. of Defects 25 25 27 15 33 42 8 18 12 31

Sample Size 1 1 1 1 1 1 1 1 1 1
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Sample No. Measurement
1 30,31,35,34,34,45,34,31
2 28,23,30,36,34,35,32,29
3 34,35,32,26,44,35,32,46
4 33,31,36,34,32,26,32,36
5 34,35,34,31,32,26,32,26
6 20,23,30,38,34,35,32,39
7 38,23,32,36,34,25,32,29
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Group 112(3|4|5|6|7(8]9|10|11|12/13|14|15|16|17|18|19|20

No. of Defectives 41168 |5(8|6|19/5|12|19/5|6(8|5|8|6]9|61(12|9

Sample Size 30(50(50|30|50|30|50(45|45|45|30|30|50|30|50|30|50|45|45 45
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