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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

»Z0+Zi{�ä»Zq-§iìX (Employee's Performance) ZkÅ¢zg]ÆÒpÐ5ixÅ»g��Ï '' (i)

»;�''''ìX BRAS~ Performance Appraisal Method (ii)

Z0+Zi}ÆaZEw�äzZà (Evaluation)Æ (Employee's Performance) 5ixÅ»g��Ï (iii)

''''2ìX
ìX (Vertical Steps) ~À�~Z�Zx (Responsibility) Zzgf)�Zg~ (Rank) ''''�gzÈ~ (iv)

'''''2Æfg=Zq-5ix»».Þ�zu}5ixÐHY@*ìX (v)

ÅãC�''''''ìX Job Evaluation (vi)

»Y,̂{1Y@*ìX (Job) ''''¢zg~¥â]�ÛZë�@*ìT6,5i#Ö (vii)

Ã�Ûzr�¶ZzgM6,c»ZOx�ä~»x[ìX (Leadership) �ª�] (Individual Person) ZÐZ�~¿ (viii)

ZÐ'''''¹Y@*ìX
Ã'''''Ì¹Y@*ìX Free Rein Leadership (ix)

Æa4+ìX (Organisations) »§i'''''̂ (Ranking) �gzÈ~ (x)

P.T.O



z�zx

ÅManager Åz�s#Zzg%ZiÃñW,¯ä~ (Process) Æ%Zi (Performance Management) »g��ÏZOx (2)

��ZgÅz�s#�,X
Åz�s#ÙX (Various Methods) ÆZ§hV Performance Appraisal (3)

Æ�gxy�Ûte�X Performance Appraisal Zzg Performance Management (4)

H�? (Objectives) Æ£� Reward System (5)

ÒyÙX H�? (Styles) ÆZZ0+Zi (Leadership) ª�] (6)

H�? Five Factors Model of Personality (7)

H�?ÒyÙX (Strategies) ÆñW,¿�gMæÅÕi (Performance Management) »g��ÏZOx (8)

Æ�gxy�ÛtzZãÙX (Job Satisfaction) Zzg5i#ÖÅ� (Job Performance) 5i#ÖÅ»g��Ï (9)

zÎx

Åz�s#�,X (Role) Æ��Zg HR Manager ^Å»g��Ï (10)

ÒyÙX (Function) ZzgZdw (Objectives) Æ£� Performance Mangement (11)

6,-gzÝeZaX Performance Management Cycle (12)

Åz�s#ÙX (Various Methods) ÆZ§hV Competency Mapping (13)

ÃÒyÙX (Characteristics) ZzgS:] (Objectives) Æ£� Performance Management System (14)
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