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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

�? Æ£�'''''' (Industrial Relations) Q©] (i)

Zzg'''''Æ�gxyìX Management »m (Industrial Relations) Q©] (ii)

Z�b»'''''''ÈìX (Union Density) -2ÑÄ (iii)

Å�«ÆZ�� (Rights) Zzg£t (Interest) Æ¢�Z] (Non Manual Employees) )�45i} (iv)

Ã''''¹Y@*ìX

¢zgÂVÅ�Æa-2~�áï�äÅ¢zg]ìX (Needs) ÃZL''''' (Employee) 5ix (v)

�**ecX gZ�äÆaZ�ÛZ�ÅÁZiÁ®Z�'''' (Trade Union) �gC-2 (vi)

'''''�w**ÇH�HåX Factories Act o~1~Zl (vii)

»Ñ'''''ìX Minimum Wages Act 1936 (viii)

ÆaÓ#Ö''''�ì�CìX (Welfare) '×�zgzVÅ#bz�� (ix)

'''''$zgQ©]ÅzzìX (x)

P.T.O



z�zx

ÃÒyÙX (Importance) ÅZÌ (Good Industrial Relations) ZiQ©] (2)

°p�D�ñÅ6,ZkÆZW,Z]ÃÒyÙX Å (Industrial Dispute) QÚi¬] (3)

ÅgzuåxZzgiÆa�ì§i»gÅz�s#�,X (Industrial Dispute) ¸g]~QÚi¬] (4)

ÒyÙX »HÈì?z{YVz̧q5+k,�D�? (Grievances) DìV (5)

z�s#ÙX »HÈì?ZkÆ£�H�? (Discipline) ØV~Äz� (6)

ÃÒyÙX (Functions) ÆZdw (Trade Union) ].h+Qu~R,i+-2 (7)

ÒyÙX H�? (Features) ÆZë}.z{w Factory Act 1948 (8)

6,¿â^ÉÀ�/õGX Standing Order (9)

zÎx

Æfg=¾§bQZð�ì Collective Bargaining ÆZz�;]ÃCNZzg (Industrial Unrest) Q$+Z* (10)

z�s#ÙX HYYì?
Åz�s#ÙX (Consequences) Zzg}ò (Causes) $zgQ©]Æz�;] (11)

ÑÃÒyÙX Ãàg�äÆ Employee's State Insurance Act, 1948 (12)

6,gzÝeZaX (Problems) Zzg)b (Objectives) Å°pÙZzgZkÆ£� (Trade Union) �gC-2 (13)

gzÝeZaX 6,- Minimum Wages Act, 1936 (14)
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