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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

'''''Hì? (Retailing) y%��ÛzÙ (i)

7( / );V y%��ÛzÙ~�z»y»�**¢zg~�@*ì? (Store Retailer) (ii)

ÅZq-Vw�ØX''''' 'Non-Store Retailer' (iii)

y%��ÛzÙÆZq-|x''''''X (iv)

7( / );V ~ZëìX Self Service' Super Market Î6,âg�' (v)

7(  / );V ZµZµ(6,B�D�? Product ~CÙ Departmental Store (vi)

7( / );V y%��ÛzÙ~¹Zë��ZgZ�Z�Cì? Store Design (vii)

'''''ÅZq-VwìX Vending Machine (viii)

ÅZq-Vw'''''' Rural Retailing (ix)

ÅZÌÃÒy�X Store Layout {� (x)

z�zx

�´Å¾§b�6,�ógzÝeZaX (Retail Scenario in India) !z�áy~y%��ÛzÙ (2)

Æ(,_�ñ�x6,gzÝeZaX e tailing y%��ÛzÙ~ (3)

ÐH%Z�ì?,�ØX 'Retail Life Cycle' (4)

P.T.O



»ç¾§bÐHY@*ì? Store Strategy Z:gµ/È~Æ (5)

¾§bÐÅYCì? Compensation, Controlling the Employee y%��ÛzÙ~ (6)

ÃÒy�}X "Pricing Strategies, Approaches" 7�i~ÅÕqVZzg§i (7)

~qb�äzZàg»zIVÃ,ÐC�X Store Layout Z:gÆ{� (8)

Ã¾§bÐZEwHYYì?,Ð Information Technology~ (Retial Management) y%��ÛzÙZOð (9)

ÒyÙX

zÎx

Æ§i»g6,,ÐÒyÙX (Strategic Retial Planning Process) y%��ÛzÙ~µ/È~ (10)

øDfs6,-â^ÉÀ�/õGX (11)

Rural Retailing (i

Company Advantage (ii

Retails Mix (iii

6,,ÐÒyÙX Types y%��ÛzÙÆ (12)

¾§bÐÅYCì?,ÐÉÀ�/õGX (Recruitment, Selection x Training) y%��ÛzÙ~ (13)

Æ%ZiÃ,ÐÒy�}X CRM (14)

///


