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@Zc*]:
Óx�VÐÎZßV CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

»�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX �
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX /V6,�

zZzw
1 : ÎZw�

Äz°¬)»!*ãÃyì? (i)

Zy~ÐÃð7 (d) Woodraw Wilson (c) Luther Gullick (b) Lyndal Urwick (a)

»Ãt¾ä�c*ì? POSDCORB (ii)

Woodrow Wilson (d) Fredrick Taylor (c) Elton Mayo (b) Luther Gullick (a)

�'ÂÅ�¶X Minnowbrook Conference-I (iii)

1958 (d) 1972 (c) 1988 (b) 1968 (a)

Äz°¬)»Zg»YÄ%ÖVÆ�7,JY@*ì? (iv)

3 (d) 6 (c) 5 (b) 4 (a)

(¾!*]Åz�s#�@*ìX Unity of Command zuZã¾y) (v)

Zy~ÐÃð7 (d) FôZâVÆ�ôZã (c) �zôZâVÆ�ôZã (b) Zq-ôZyÆ�ôZã (a)

Å®Z�ÃHë�? (Subordinates) ÅôZã~»x�äzZáâ+B3ð
GG

V (Superior) Zq-ôZV (vi)

Span of Control (b) Hierarchy (a)

Coordination (d) Delegation (c)

Æ;ðV~�VZkÂxÃH¹Y@*ìX (Top Executive) Z#ÓxZ(gZ]Zz6,~©x (vii)

Decentralisation (b) Centralisation (a)
P.T.O



Å{¤7ìX (Public Administration) qgzfs~Ãy].h+Äz°¬) (viii)

Efficiency (d) Change (c) Equity (b) Relevance (a)

qgzfs~ÃŷÅãC�zV~7kHY@*ì? (ix)

Price/Territory (d) Persons (c) Delegation (b) Process (a)

)9&ß( Ð%Z�ìôZâVÅY+$Ðâ+B3ð GGVÃ¼Z(gZ]�bX (Delegation) º! (x)

z�zx
ÐH%Z�ìX (Unity of Command) zuZã¾y (2)

6,Zq-¿â^ÉÀ�/õGX Delegation (3)

Æ¦gZ]ÐH%Z�ì? (Decentralisation) Zzg)%�/e$ (Centralisation) %�/e$ (4)

6,�1g�rìX (Executive) Á§hVÐ¬n (Legislative)� (5)

ÐOW,�@*ì? (Factors) ÁúZï Span of Control (6)

Æ�gxy�ÛtzZãÙX (Private Administration) Äz°¬)Zzg�Äz° (7)

ÒyÙX (Scope) Äz°¬)ÅzÝ (8)

Åz�s#ÙX (Nature) Äz°¬)ÅâÎ (9)

zÎx
Äz°¬)ÆZg»Y»Y,̂{³X (10)

ÅZëS:]ÒyÙX (New Public Administration) ].h+Äz°¬)ÐH%Z�ìX].h+Äz°¬) (11)

^ÆegZëãC�zV»Y,̂{³X (12)
"3�-)é
GEE

G]Æ�gxy�ÛtzZãÙX (Formal and Informal) ^ÐH%Z�ìXg�Zzg)g� (13)

ÐH%Z�ìXVB�}�z�s#ÙX Staff Agencies Zzg Line (14)

///


