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 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
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(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX
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ø�Å°p�D�ñZkÆµZzgtU�VÅz�s#ÙX 4
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Zi�Z+ÅS:]ÒyÙX 5

Åz�s#ÙX (Individual Level Conflict) ZÐZ�~�gzÆ§� 6

6,¿â^ÉÀ�/õGX (Organisational Climate) �âjw 7

ZOðZzgÄz°Æ�gxy�ÛtzZãÙX .8

=Zzg�Z+Æ�gxy�ÛtzZãÙX .9
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