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@Zc*]:
Óx�VÐÎZßV CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

»�Z[�bÑiòìX
ÑiòìX ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 CÙÎZwÆa
/V6,�ìX (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw

W`Æ�zg~½CZk§b�Cì? (i)
Advertising (b) ZÚ,M (a)

^~½C (d) .ÞgZ�&½C (c)

Åµ/È~ÆZlxt�D�? HRM (ii)

Technical (b) Strategic Planning (a)

tÓx (d) Administrative Planning (c)

Ð%Z�ì? TQM (iii)

Total Quantity Management (b) Total Quality Management (a)

Training Management (d) Total Management (c)

â**Y@*ì? Challenge »tZq- HRM (iv)

Recruitment (b) Downsizing (a)

Motivation F,( (d) Training (c)

»g��ÏÆ§j~ÐtZq-Zëâ**Y@*ì? (v)

250o
(b) 360o

(a)

Work Procesing Chart (d) Flow Chart (c)

P.T.O



].h+�zg~oÆZOðÃt¹Y@*ì? (vi)

Personnel Management (b) HRD (a)

Agency Management (d) Employee Management (c)

Ã&zZgZ:F,�M¹V�~YCì? IAS (vii)

Baroda (b) Mussorie (a)
Nagpur (d) Hyderabad (c)

W`Æ�zg~ZK̈ãz�bÆ¬]Zk§b�ø7[�D�? (viii)

Manuals (b) HRIS (a)

Internet (d) Records (c)

ZK̈ãz�bZOðÆZdwt�? (ix)

½C (b) Planning (a)
tÓx (d) F,�M (c)

F,�MÆ§jtâäYD�? (x)

Case Study (b) Lecture Method (a)

tÓx (d) ��ZgZ�Z�** Role Playing (c)

z�zx
Æ\g�á]ÃzZã<? 2nd ARC 2

ÐH%Z�ì? Green HRM 3

ÃZÌ�~YCìXZk6,gzÝeZa? Wellness Management ].h+�zg~ 4

~ZK̈ãz�bZOðÆgzw»Y,̂{k? MNCs 5

6,Zq-â^s? Policies 5 HRD 6

ÐH%Z�ìc<? Total Quality Management 7

6,gzÝeZa? Challenges ZK̈ãz�bZOðÆ 8

ZK̈ãz�bZOðÆZdw»Y,̂{k? 9

zÎx

ZK̈ãz�bZOðÅZÌZzgZg»6,gzÝeZa? 10

»Y,̂{k? Process ½CÆ 11

ZK̈ãz�bZOðÅµ/È~6,gzÝeZa? 12

6,c<? HRD 13

F,�MÆZlxÅz�s#<? 14

///


