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@Zc*]:
Óx�VÐÎZßV CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

»�Z[�bÑiòìX
ÑiòìX ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 CÙÎZwÆa
/V6,�ìX (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw

? D�Ø]»!*ã£¹Y@*ì (i)

? l)Z0ºzy»Zg�zF,À¾äHì (ii)

? »Zg�zF,À¾äHì Republic Z#îyÅÂ[ (iii)

? ZÖgZ!»m¾%Ðå (iv)

? �b~�áï�äzZà²!Å�z�³Z�q]s (v)

? DÑgc*]ÅË�gÂ[»**xs (vi)

? â7gZxPg»m¹VÐå (vii)

? ÒZÑ%ZYÆF,ZWÃW\¾i%}~�áï�,Ð (viii)

? WU*gZÅ{5éE�h+¾Å"ì (ix)

Z1ZæxWiZ�ÅËZq-Â[»**xs? (x)

z�zx

? dF,3Åz�s#�D�ñ�bZzg)ßYÆyZy~ZkÅZÃ�e$6,gzÝeZa 2

P.T.O



? (B�X�ÑbÆ�BW< Cross Cultural Communication HF,3ÃW\ÎpDF,­) 3

? �bZzg)ßYÆF,3~7WäzZá)bÅ¶K0+�< 4

? �YExÆF,ZWÐ0PÃc*CU�VÅz�s#< 5

? »m¾d�ÐìZkÅË=wÂ[ÅS:]s (Dale Carnegie) es»gJ 6

? ÆZg�zF,ZW6,Zq-â^s (Dale Carnegie) es»gJ 7

? �Y#bz��Æ»ñV~F,À¾§bæ�ÇgU*"$�@*ìX©gW!*�ÆËu»g~�YZ�Zg}Å}.â]»Zq©< 8

? Âx©gW!*�÷¢yZ{yÅ�Y»z/ñ��{�zgÆdF,ZWÆyZy~¾uJ-çzyU*"$�C� 9

zÎx

? ½zF,�MZzg�gkzD+gö~dF,À¾§bæ�ÇgU*"$�@*ì 10

qgzfs~ÐË�z6,¿â^s: 11

�g CIIL (b) Ë:R,Z$hÓ4jè
E

G
I
Eçgz (a)

zg**Ã°Î�Ì (d) D,-R,�& (c)

? ,Zzg�Ø]Æ!*bgº6,Zq-â^s 12

? �âã�*zm,»F,À�Dz�Ü�g7)b»Zq©< 13

? DÆ�vyZâV~F,3ÅZÃ�e$6,æÜc< 14

///


