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
























 























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






 
  Functions

















 201720162008 

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





 1954 


 1954 














14
























 

 
2019 
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1 


Introduction to Social Work
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

Introduction  1.1










Objectives  1.2


 .1

 .2

 .3

What is Social Work?  1.3


 Poor Laws) 




 The New York Times 








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
 Remedial  


 4:1997Skidmore et al. 




 



 (Charity Organization Societies) 

 Settlement House Movement) 












 DuBois & Miley)   (1992Morales & Sheafor) 
 1.2  1.1 



 (2002




  (Human Needs and Social Work)  1.1 
 Social Work: A Profession of Many  (Morales & Sheafor) 

  Faces 





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









11992 

(Human Problems and Social Work)  1.2 
 Social Work: An Empowering  (DuBois & Miley)  

 Profession 






 










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




4:2002 

 1.4

(Social Service, Social Reform, Social Welfare and Social Work)






(Social Service) 




 








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(Social Reform) 















(Social Welfare) 





 1980Friedlander 





(Public Distribution System)  
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(Mahatma Gandhi National Rural Employment 



 (Indira Awas Yojna)  Guarantee Act)




(Social Work) 






 Values  Skills  Knowledge 



(S p e c ia l i z ed  
 Knowledge)

 (Basic Knowledge) 


 (Groups) 







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








 (Industrial Revolution) 


 (Social Functioning) 





 Client 






















 








(Social Case Work)  
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(Social Group Work)  
(Community Work)  

(Social Welfare Administration)  
(Social Work Research)  

(Social Action)  












 (Primary Methods) 
 1.3  (Secondary Methods)


 (Field Work Practicum)  



 
 


(Orientation Programme)  
(Concurrent Field Work/Block Field Work)  

(Field Work Report)  
(Individual Conference)  

(Group Conference/Field Work Seminar)  
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(Rural Camp/Study Tour)  
(Block Placement/Internship 

 
(Skill Lab)  




Relationship Skills   
Communication Skills  
Observation Skills  
Planning Skills  

Research Skills  
(Policy Analysis Skills)  

Evaluation Skills  
Problem Solving Skills  

Cultural Competence  

















 Profesional Values 


 Personal Self 

 Professional Self 
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



Principles  
 

 
 (Code of Ethics)  

 


  1.3 
(Conceptual Framework of Social Work)  1.3 
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(Goals of Social Work)  1.5




 2002  





 .1






















 .2




 .3




 .4






 
International Federation of Social Workers & International Association of Schools of 
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 (2014)Social Work 


 (Functions of Social Work)  1.6

 Functions 



 1997Skidmore et al.) 


 (Restoration of Impaired Capacities)  
 Rehabilitative  

 Curative  








 Developmental  (Provision of Resources)  
 Educational








 (Prevention of Dysfuction) 



 














 1.4 
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(Elements of Social Functioning) 


 1.4 

 1992 
 Caring  



 







 Curing  





























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



  Changing  








 






 
 2002  

 Resource  Managemen t  Consu ltancy 
 Education 


(Micro, Mid & 

 Strategies  



 Roles  Macro Levels)


 1.5 

  1.6 






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 
 Enabler  











 








 Facilitator


 Planner 

 



 Advocate 




 Convenor 


 Activist 

 


 Teacher 


 Trainer

 Outreach 

31







  1.5 
(Social Work Functions, Roles and Strategies)


   









 







 




































228:2002DuBois & Miley  

 1.6 
(Social Work Functions: Practice, Policy and Research)

  

















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




















































249:2002DuBois & Miley  














 




 




 1.7

(Meaning, Concept and Definitions of Social Work)


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


 1959(Council on Social Work Education)








 (Skidmore  

1997et al.






 1973  National Association of Social Workers) 

 








 1997 













(International Federation of Social Workers & International 

 Association of Schools of Social Work) 

 2004 




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 2004 





 Emancipatory 







 2014





 





 2014 


1.7 










 1.7 
(An Anatomy of Global Definitions of Social Work)


2014 2004 
  
  
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








  
 


  




 





 2014  2004 


 2014 


(Core Mandates of Social Work)  
(Principles of Social Work)  

(Knowledge base of Social Work)  
(Social Work Practice)  

 























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








 















(Global Standards for Social 
 Work Education and Training)


 

 Interdisciplinary  
 
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 Transdisciplinary


 
























 




















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







Conclusion  1.8












(Practice Exercise)  1.9

 .1

 .2


 .1

 2014 


 





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 .2






  
 


(Key Words)  1.10

(International Federation of Social Workers)  IFSW 
International Association  IASSW 

of Schools of Social Work

 


 
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

Introduction  2.1















Objectives  2.2


 .1

 .2

 .3

(Beginning of Social Work Education)  2.3




 2.1  (Industrial Society)

(Industrial Growth and Social Work)  2.1 




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 3161985Nanavatty  


 1899  (Institute for Social Work Training) 

( S u m me r  S c h o o l  o f 



1904  1898Philanthropic Work)

 New York School of Philanthropy 



(Sir Dorabji Tata  1936 

 2.2  Graduate School of Social Work) 

(Major Landmarks in Social Work Education)  2.2 

(Brief History of Social Work)  2.4









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
2.3 


(Gradual Development of Social Work Profession)  2.3 












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

(Social Work in England)  2.5




(Charity  (Octavia Hill) 


 Organization Society)


 .1

 Poor Laws  


  .2

 .3


 


 

  


















(Poor Laws and Charity Organization Society)




 1601 





 1834  (Elizabethan Poor Laws) 








 (Deserving Poor) 




 (Undeserving Poor)
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 


 

(Dependent Children)  (Impotent Poor)   (Able-bodied Poor)

 (Able-bodied Poor)  
 Workhouses 

 (Sturdy Beggar) 
 (Impotent Poor)  





 (Dependent Children)  
Apprenticeship 




 1860




 1869 
London Society for Organizing Charitable Relief and Repressing 

  Mendicancy




 
 .1

 .2

 .3
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 .4

 18381912 Octavia Hill 


 

 1869 


 1864  COS












 (Letters to Fellow Workers) 








 2000Kendall 




 2.5  2.4 





(Octavia Hill on Poor People) 
 2.4 
 Letters to Fellow Workers






 143 2000Kendall 
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
 2.5 

 (Octavia Hill on Problems of Poor People)

 Homes of the London Poor 











 37381875Hill 











  2000 




(Homes of the London 

 1883 
 Poor)

 (Toynbee Hall) 


 (Women's University Settlement) 

 1887 
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
 (Margaret Sewell)

 1890 
 National Union of Women Workers 



 (National Council of Women) 


 1900 


(Lo nd o n  Sch o o l  o f 

 1903  Economics)

 1912  (School o f  Sociology)




 (Department of Social Sciences and Administration)


 (E. J. Urwick) 

 London School of Economics 
 18 

 2.6  2000 
(Social Work Milestones in England)  2.6 

 1884 



 Squalor  Want  1942 
 Disease  Idleness  Ignorance 

 

 1959 

 1968 
  1974 
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 


 

 Health & Care Professions Council 
 (General Social Care Concil)

 Central Council for Education and Training in Social Work 
 1970  

2000Kendall  88  2004 Dominelli  


 1117 1969 Donnison 




 144

(Social Work in America)  2.6




1877 
 Buffalo  







 .1

 .2

Mary Richmond  

 (1861-1928) 

 



 1899Friendly Visiting among the Poor 
 1922What is Social Case Work?  1917Social Diagnosis

 New York School of Philanthropy 



 1919Edward.  T . Divine & Por ter  Lee

 (American Association of Schools of Social Work)

 Baltimore  
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 Philadelphia  1900 
 (Russel Sage Foundation) 

 1917  
 1922 




 2002 DuBois & Miley  
 Jane Addams 
    (Settlement House)









 (Hull House)  
   2.8  2.7 




(Mary Richmond and Social Case Work)   2.7 
 What is Social Case Work?  







Richmond  
 51922

(Responsibilities of Social Workers)  2.8 
 Friendly Visiting among the Poor  


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 ... 






 46471899Richmond  


 Solomon 


 Memphis  1976

 Colored Federated Charities  







(Columbia University School of Social







 1970Dunhum  Work)





 (University of Chicago) 
 1903  (Chicago Commons)  (Hull House)

 Chicago Institue of Social Sciences 
 1920  (Graham Taylor) 

 (University of Chicago School of Social Service Administration)


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 2.10  2.9 
(Professional Organizations in America)  2.9 

1918 American Association of Medical Social Workers 
1919 National Association of School Social Workers 

1921 American Association of Social Workers 
1926 American Association of Psychiatric Social Workers  


1936 American Association of Group Workers 

Association of the Study of Community 
1946Organization 

1949 Social Work Research Group 
1952 Council on Social Work Education 

1955 National Association of Social Workers 
472002DuBois & Miley  

(Influential Activities and Publications)  2.10 




 1915

 1929

 1951

 1957

 1969

 1977

 1981

 2004

 2014
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372002DuBois & Miley  

(Social Work in India)  2.7




 (Gopal Krishna Gokhale)  1905 





 (Servant of India Society)

 
 Village Reconstruction Programme 


(Clifford Manshardt)  1936 


 2.11  Sir Dorabji Tata Trustees

(Sir Dorabji Tata Graduate School of Social Work) 
 (Tata Institute of Social Sciences) 



 2.11 
Social Work Education in India: A Proposal

1935  17 


 1935  18 



 1935  24  


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 
 a

 b
 c

 d

     http://tisstory.tiss.edu/tisstory/dream-takes-shape.php 
 A m e r i c a n  B o a r d  o f  M i s s i o n s 

 
 1 9 2 6 




 (Nagpada Neighbourhood House)





 2000 



 1936  22  1936  2.11

 2.12 


(Inaugural Address by Clifford Manshardt)  2.12 



 100 


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
 20  20


 5  1910 

 25  19261916 
 34 













1936 The Madras Mail  24 










 1946Young Men's Christian Association

 (Delhi School of Social Work) 


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 
 




(1951 Indore) 
 (1955 Rajagiri  (1955 Nirmala Niketan) 







 (1952 Madras) 
 (1959 Udaipur)

 1961Ahmadabad  1947Varanasi 
  1950  2015 

  1960  
 

 2.13  
 2.13 

(Social Work Organizations, Committees, Books and Journals in India)


1947 Indian Conference of Social Work  

1960 Association of Schools of Social Work  
1963 Association of Trained Social Workers  

 
2005 National Association of Professional Social Workers in India          


 
   

1965 Social Work Education Education in Indian Universities       

 
 

       
1980 Review of Social Work Education in India: Retrospect and Prospect           
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 1 9 9 0  
 Curriculum Development Report        

 
2001 UGC Model Curruculum: Social Work Education         

 
2005 NAAC Manual for Self-Study of Social Work Institutions         


 Indian Journal of Social Work  

1940
 Social Work Forum  

 1981 
 Contemporary Social Work




 
1962 

1984 





 Perspectives in Social Work  

 

Journal of Social Work Education, Research  
2015  and Action


 1949 
 1961 
 

 1967 
 1968 
 1987 

Bhatt &  148 2002 Desai  212220 2000 Pathak 
 2015Phukan
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
 2.14 


(Do You Know?)  2.14 

   
 1920 

 1931  


 18671931 



 

 


 1922  





 

 1925  
 

 1947  














 1928  

 1561612000Kendall 

Conclusion  2.8











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


 

(Practice Exercise)  2.9


 .1

 .2


 18381912 

 .1

 

 1869 


 1864 




 .2


 (Gopal Krishna Gokhale)  1905 





 Servant of India Society 

 Village Reconstruction Programme 
 




(Clifford  1936 
 Manshardt)

  (Sir Dorabji  Tata Trustees) 
(Sir Dorabji Tata Graduate  2.11 
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 School of Social Work)

 (Tata Institute of Social Sciences) 

(Key Words)  2.10



 





 
 

 1899 



  




1601 


 











 (Elizabethan Poor Laws) 









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

Introduction  3.1







Objectives  3.2


 .1

 .2

(Professional Status of Social Work)  3.3







 19571915




 1915 
 1957  1915Flexner 






 1957Greenwood

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(Abraham Flexner's Assessment) 


 3.4




 Charity Organization Society




 (Is Social Work a Profession?) 



Baltimore Conference on Charities and Corrections  1915















 (Earmarks of a Profession)   




 .1

(Professions involve essentially intellectual operations with large individual responsibility)










 



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



 .2

(Professions derive their raw material from science and learning)





 .3

(This material they work up to a practical and definite end)










 .4

(Professions possess an educationally communicable technique)



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





 .5

(Professions tend to self-organization)





 .6

(Professions are becoming increasingly altruistic in motivation)







 










 










 (New York School of Philanthropy)










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 Volunteerism 

























 .1

 .2

 .3

 .4


 191 7  So cia l  D ia gn o s i s  




  1922What is Social Case Work? 

 







1952 




 (Council on Social Work Education) 

 (National Association of Social Workers)  1955











 1917 
69










 National Social Workers Exchange


 1950 


 2002DuBois & Miley  

(Ernest Greenwood's Reevaluation)  3.5

 1957 

 (Attributes of a Profession) 




 Continuum 







(Systematic Body of Theory)  .1







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








(Professional Authority)  .2





 Client 










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(Sanction of the Community)  .3


 privileges  powers 




















 (Regulative Code of Ethics)   .4



 
  

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  



 



(The Professional Culture)  .5























 






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 3.1 


 (Attributes of a Profession)  3.1 



 





 .1




 .2


 .3



 .4



 .5




 .1


 .2

 .3


 .4


 .5

 .6



(Elements of Social Work Profession)  3.6






 





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

















 (Professional Self)





 


 3.2 

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(Social Work Profession)  3.2 

 3.3 
 3.4 

(Do You Know?)  3.3 
 




 1928 
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 
 

 1928 

 

 1928  
 


 1928 

 

3333572004Colby & Dziegielewski  

(Some Important Books of Social Work)  3.4 
The Professional Altruist by Lubove (1965)




Social Work: The Unloved Profession by Richan & Mendelsohn 1973



Social Work: An Empowering Profession by DuBois & Miley 1992



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Unfaithful Angles by Specht & Courtney (1994)









Social Work: A Profession of Many Faces by Morales and Sheafor 1997



The Politics of Social Work by Fred Powell 2000




Anti-Oppressive Social Work: Theory and Practice by Lena Dominelli (2002)

 





 (Anti-oppressive) 


Social Work: Theory and Practice for a Changing Profession by Lena Dominelli 

2004





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Challenging Oppression and Confronting Privilege: A Critical Social Work

Approach by Bob Mullaly 2010








The Future of Social Work: Seven Pillars of Practice by Brij Mohan 2018




 Service  Education  Mission 
 Praxis  Authenticity  Empathetic Humility 


 Buoyancy 




Conclusion  3.7








 



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


 (Practice Exercise)  3.8




 .1

 .2






 1

 .1

 .2

 .3

 .4

 .5

 .6

 2

 .1


 .2

 .3


 .4


 .5


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(Key Words)  3.9


International Federation of Social Workers  1

International Association of Schools of Social Work  2
International Council of Social Welfare  3

 4
Asian and Pacific Association for Social Work Education         


Kenya National Association of Social Workers  1

 2
National Association of Social Workers in South Africa

Australian Association of Social Workers  3
British Association of Social Workers  4

Canadian Association of Social Workers  5
National Association of Social Workers  6

 7
National Association of Professional Social Workers in India

Association of Schools of Social Work in India  8
 9

India Network of Professional Social Workers Associations

Japanese Association of Certified Social Workers  


 10

Social Workers' Association Nepal  11







 12

Palestinian Union of Social Workers and Psychologists
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Danish Association of Social Workers  13

Irish Association of Social Workers  14

Israel Association of Social Workers  15

 16

The Russian Union of Social Pedagogues and Social Workers

Turkish Association of Social Workers  17

Iran Association of Social Workers  18


International Social Work  1

European Journal of Social Work  2
British Journal of Social Work  3

Australian Journal of Social Work  4
Indian Journal of Social Work  5
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

Introduction  4.1







Objectives  4.2


 .1

 .2

 .3

Values  4.3













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


 4.1 


 Value Conflict 





   Value Clarification 














(Professional Self)  4.1 

(Core Values of Social Work)  4.4


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
 (2008National Association of Social Workers) 




 .1

 .2

 .3

 .4

 .5

 .6





 2015Council on Social Work Education 








 .1

 .2

 .3

 .4
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 .5

 .6

(Values of Social Work)  4.2 

(Human Dignity and Worth) 









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
Diversity 

















 4.3 

Reflections on Diversity)  4.3 







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 






















1412002  

(Social Justice) 



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 4.4 
(Roots of Social Injustice)  4.4 

 Racism 
 Elitism 
 Sexism 

 Heterosexism 
 Ageism 

 Handicapism 
1402002  










 (Anti-oppressive) 




 4.5 
(Effects of Social Injustice)  4.5 

  Oppression 

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
 Dehumanization 




  Victimization 



1532002  




 (Affirmative Action) 




(Human Rights) 










 1990 
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










Integrity 







Service 







Conclusion   4.5


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



(Practice Exercise)  4.6

 .1

 .2


 .1



 .2

 .1

 .2

 .3

 .4

 .5

 .6

(Key Words)  4.7

 


 


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 




 



 

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5 


Principles of Social Work
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

Introduction  5.1






Objectives  5.2


 .1

 .2

(Principles of Social Work)  5.3












 5.1 


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  1957  


 2002


(Principle of Acceptance)  .1

(Principle of Individualization)  .2

(Principle of Purposeful Expression of Feelings)  .3

 (Principle of Nonjudgmental Attitude)  .4

(Principle of Controlled Emotional Involvement)  .5

(Principle of Self-Determination)  .6

(Principle of Confidentiality)  .7

(Principle of Objectivity)  .8

  (Principle of Access to Resources)  .9

(Principle of Accountability)  .10

 (Principles of Social Work)  5.1 
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(Principle of Acceptance) 















 Rapport Building  




 5.2 


(Client-Worker Relationship)  5.2 






V 1957  


(Principle of Individualization) 

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















(Principle of Purposeful Expression of Feelings)











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











(Principle of Nonjudgmental Attitude) 
















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



(Principle of Controlled Emotional Involvement)













 Empathy 


 Apathy  Pity  Sympathy 







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(Principle of Self-Determination) 














(Principle of Confidentiality) 











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







(Principle of Objectivity) 








(Principle of Access to Resources) 





 



(Principle of Accountability) 

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




 5.3 
(Effects of Social Work Values and Principles)

  
  



















  
  

 














1272002  
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 1957  



 




 2002 
 5.3 




 




 2014 
 













Conclusion  5.4









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

(Practice Exercise)  5.5

 .1








 .2








 (Key Words)  5.6

 




 



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 





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6 

 
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

Introduction  6.1

 



Objectives  6.2



  .1

 .2

  6.3

(Code of Ethics and Ethical Responsibilities)








 6.1 
 

   2017(National Association of Social Workers)

 
  6.1 

(Code of Ethics from Institutions and Organizations in India)
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1994  
  .1

  .2

  .3

  .4

  .5

2015  
  .1

  .2

  .3

  .4

  .5

  .6

  .7

2015  
  .1

  .2

  .3

  .4

  .5

  .6

  .7

  .8

  .9

  .10
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 2017 


  6.2  


 .1

 (Social Worker's Ethical Responsibilties to Clients)

 .2

(Social Worker's Ethical Responsibilities to Colleagues)

 .3

(Social Worker's Ethical Responsibilities in Practice Setting)

 .4

(Social Worker's Ethical Responsibilities as Professionals)

 .5

(Social Worker's Ethical Responsibilities to the Social Work Profession)

 .6

(Social Worker's Ethical Responsibilities to the Broader Society)

 (Ethical Responsibilities of Social Workers)  6.2 
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












 
















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


























 
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


Conclusion  6.4








 (Practice Exercise)  6.5

 .1

 .2


 .1





 2017  .2




  .1

  .2

  .3
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  .4

 .5

  .6

(Key Words)  6.6

 
   


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7 


Socio-Religious Movements
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

Introduction  7.1









Objectives  7.2


 .1

 .2

 7.3

(Social Work and Socio-Religious Movements)









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












 7.1 




(Social Change and Indigenous Knowledge)  7.1 


 




2014 

(Socio-Religious Reform Movements)  7.4


 
 
 

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
 





 2002  
 






  






 7.2 






(Reformist and Revivalist Movements)  7.2 
 

 
121























(Young Bengal Movement) 





 1789 
 22 




Brahmo Samaj 


















 1828 


 


 1829
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 18201891 
 1856 





Prarthana Samaj 
 1876 




 18421901 









Arya Samaj 
 18241883 



 

 1875 
 
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




 1902 






Ramkrishna Mission 
 18361886 





  18631902






 1897 



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Theosophical Society 




1875 







 1886  1879 

 1893 

 

















 1916 







(Satya Shodhak Samaj) 


 1857 



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 1875 
 

 1996 


Ved Samaj 
 1869 




Sree Narayana Dharma Paripalana Yogam 
 18541928 

  1903 


(Reform Movements among Muslims) 


 1857 
 1863  182893 












  



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




 1875 
 1920 


(Do You Know?)  7.3 

 1 8 2 2  

 1 8 1 4  

 

 

 1829

 



 

 1856

 

 


 

 1881  
 1870 

Conclusion  7.5







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
(Practice Exercise)  7.6

 .1

 .2


 .1









 .2
















 1828 
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 1829 
 




(Key Words)  7.7

 
 


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8 


Approaches of Social Work
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

Introduction  8.1






Objectives  8.2


 .1

 .2

(Social Work Theories)  8.3




 2000 










 1998  





(Therapeutic Approaches)  
System Approaches  

Emancipatory Approaches 






 







131























 

















 




 2004  





 2014 


 


(From General Systems to Generalist Integrated Approach)


196070  2005 


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 1990 




  
 


 1
 2

 3
 4
 5

 1998  6

(From Radical to Strengths Perspectives) 

















 196070 


 1980 

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




 (Anti-discriminatory Practice)  




 '  ' 




 
 
 

 2000 
 (Anti-oppressive Practice) 






 2002  



 (Anti-hegemony Practice) 








 2014 
 1990 (Strengths Perspective)  


 




 2002  
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 Deficits 
 Strengths 










 2002  

Therapies  8.4


 1920  1900

1917 


 






  1922 
 


 1929 
 











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 
 


Models  8.5








 2000 








 



 























 



 


 1976 


















 1970


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 


 
 2000  



Conclusion  8.6















(Practice Exercise)  8.7

 .1

 .2













 


 




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 








 



 1900  .2




 1920 












  




Key Words  8.8









 


 


 
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9 


Social Work and Human Rights
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

Introduction  9.1








Objectives  9.2


 .1

 .2

 .3

(Concept of Human Rights)  9.3

 1993 




 1987 




 2001 
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





 2001 


 .1

 .2



 .3



 .4


 .5





 Indivisible  Universal 

 Intergenerational  Inalienable  Inabrogable 









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








 2001 








(Social Work and Human Rights)  9.4









 2001  
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


 2000 










 2001  

(Human Rights and Human Dignity) 



 .1



 .2



 .3


 .4
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2004  

Social Justice 


 
 .1


 .2

 .3

 .4


 .5


 2004 




 1949  1981  1969  
 80  2001


1948  .1

1948  .2

1951  .3

1953  .4

1957  .5

1961  .6
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1962  .7

1965  .8

1967  .9

1967  .10

1974  .11

1979  .12

1984  .13

1984  .14

1984  .15

1989  .16

1989  .17

2006  .18

(Three Generations of Human Rights)  9.5

 1948 10 







 2 



 29  


 3 
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


 .1

 .2

 

 .3

 30 








 9.1 


 1966 
 1976








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 






















 1976  1966  













148



















 2001 



 2001 

 9.1 
 (Three Generations of Human Rights)  9.1 
   

   




  

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




































   














 2001 













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 9.6

(Social Work and Human Rights in India)





















 51A 


 1993 
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
 


 2005 


 

 32 
32 







 



 (Do You Know?)  9.2 
 



 1915 









 1915 

 




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


 1989 
 



 2005 
  119 

 
  Public Interest Litigation  




 1993  

 2003  2001 

Conclusion  9.7




 1948 



 



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

(Practice Exercise)  9.8

 .1

 .2


 .1

 1976  1966 












 1966 
 1976 





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



 1993  .2


1987 







 






 
Key Words  9.9

 





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




 




 


 '  '  





 


 
 


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10 


Social Work: Art or Science
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

Introduction  10.1






Objectives  10.2


 .1

 .2

(Art and Science of Social Work)  10.3











 





 2014 
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











 


 41997 








 1998  












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
 1986


 1998  





 1990 


 




 1998  










(Social Work as Science)  10.4








 Positivism 




 19031820 


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







 1915 












   1921

 1923 
1955  1952 


 1950





 1957 














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


 




 1998



 
 




 1998 

(Social Work as an Art)  10.5


 1915 




 1986 





 1998  



 1977 










 1977 


 1981 






1994  1983 
 
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



(Contemporary Social Work)  10.6

 2001 







 1998  










 2001







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Conclusion  10.7







Practice Exercise  10.8

 .1

 .2


 .1















 .2






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











Key Words  10.9

 



 
 
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Glossary 

Able-bodied Poor 

Activist 
Advocate 
Affirmative Action 
Ageism 

Altruistic 
Anatomy 
Anti-discriminatory Practice 
Anti-hegemony Practice 
Anti-oppressive Practice 
Apathy 
Appreciating Diversity 

Art 

Artful in Manner 

Attitude 

167



Background 
Basic Knowledge 
Behavior 

Capability 

Caring 

Caste System 

Casteism 

Charity Organization Society (COS) 
Child Marriage 

Civil Rights Movements 

Client 

Client-worker Relationship 

Code of Ethics  

Colleagues 

Collective Responsibility 

Commentary 

Communalism 

Communicable Technique 

Communication 

Community Sanction 

Community Work 
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Concept(s) 

Conscientization 
Consultancy 

Context 

Convenor 
Convention 
Core Values 

Co-traveler 

Credibility 
Credible 
Critical Theories 

Cultural Competence 
Cultural Practices 
Cultural Regeneration 

Cultural Renaissance 

Curative 

Curing 
Declaration 
Definition(s) 

Dehumanization 
Dependent Children 
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Dialogue 
Disability 

Discrimination 

Discriminatory Practices 

Disempowerment 
Diversity 

Earmarks 

Economics 
Eco-system Perspective 

Elitism 

Emancipatory Approach 








Empathy 
Empowerment 

Enabler 

Epistemology 

Ethical Principles 
Ethical Responsibilities 

Ethical Standards 

Ethics 

Ethnic Sensitive Perspective 

Evaluation 
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Evil Practices 

Evolution 

Exploitation 

Facilitator 

Feminist Perspective 

Foci of Intervention 

Friendly Visitors 

Functioning








Functions 

General Systems Perspective 

Global Practice 
Goals 

Group Conference 

Group Therapy 
Handicapism 

Hegemony 
Heterosexism 
History 

Human Behaviour Theories 
Human Rights 

Human Worth and Dignity 
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Humanism 

Humanities  



Identity Movements 

Idol Worship 

Impotent Poor 

Inabrogable 

Inalienable 

Indigenous Knowledge 
Individual Conference 

Individual Responsibility 

Indivisible 

Industrial Revolution 
Industrial Society 
Integerated Approach  


Integrated Generalist Model  



Integrity 

Intergenerational 
Knowledge 
Learning 

Liberal Values 
Liberation 

172



Life Challenges 
Livelihood 
Local Practice 
Macro Level 

Mandate 

Marginalized Commuinities 

Meaning(s) 
Micro Level 
Mid Level 

Model(s) 

Modernism 

Monotheism 

Non-Governmental Organization (NGO) 
Objective 
Observation 

Ontology 

Openness 
Oppressed 

Oppression 
Oppressor 

Outreach 
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Partner 
Personal Self 

Philanthropy




Physics 
Pity 

Planner 
Policy Analysis 
Political Science 

Polygamy 

Poor Laws 




Positive Manifestation 
Positivism 

Possible Effects 

Post-modernism 

Poverty 

Power 

Primary Methods 

Principle of Acceptance 
Principle of Access to Resources 
Principle of Accountability 
Principle of Confidentiality 
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Principle  of Controlled  Emotional 

Involvement



Principle of Individualization 
Principle of Nonjudgmental Attitude 
Principle of Objectivity 
Principle  of Purposeful  Expression of 

Feelings



Principle of Self-Determination 
Principles 
Privacy 

Privileges 

Profession 

Professional Authority 

Professional Obligations 

Professional Self 

Professional Social Work 
Professional Social Workers 
Professional Status 

Professional Values 

Professionals 

Progressive Values 
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Psycho-analytical Theory 
Psychology 

Psycho-social Theory 
Public Health 

Public Interest Litigation 

Racism 

Radical Perspective 

Rapport Building 

Raw Material 

Ratification 

Reformer(s) 

Reformist Movement 
Rehabilitative 
Revivalist Movement 

Rights based Approach 

Role 

Science 

Scientific in Method 

Secondary Methods 

Service 

Settlement House Movement



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Sexism 
Sexual Orientation 
Skill 

Social Action 
Social Case Work 
Social Change 
Social Cohesion 
Social Development 
Social Diagnosis 
Social Dysfunctioning 







Social Exclusion 

Social Functioning 






Social Group Work 

Social Inclusion 
Social Injustice 

Social Institution 
Social Justice 

Social Movement(s) 

Social Planning 
Social Policy 
Social Reform 
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Social Sciences 
Social Service 
Social Stratification 
Social Structure 
Social System 

Social Welfare 
Social Welfare Administration 
Social Work 
Social Work Research 
Socialization 
Sociology 

Socio-religious Reform Movements 

Specialized Knowledge 
Strategy 
Strengths Perspective 

Structural Issues 
Subjective 
Superstition 
Surgery 

Symbols 

Sympathy 
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System Approach 

Theoretical Perspective 
Theories 

Therapeutic Approach 

Therapies 

Trainer 

Universal 

Value(s) 

Victimization 

Volunteers 





Wellbeing 
Western Values 
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Web Links 






CEC-UGC EDUSAT NETWORK: Social Work (both in Hindi & English). Web link:

https://www.youtube.com/playlist?list=PLNsppmbLKJ8Ltk1vsg2l_eNngHlr4nfst

  
National Mission on Education through ICT (NME-ICT) ePGpathshala: Social Work

Education. Web link: https://epgp.inflibnet.ac.in/ahl.php?csrno=32


eGyanKosh: Master in Social Work (MSW):  

http://egyankosh.ac.in/handle/123456789/2369


eGyanKosh: Bachelor in Social Work (BSW):

http://egyankosh.ac.in/handle/123456789/15541


CEC (Consortium for Educational Communication): Stream (Social Social Science),

Subject (Social Work B.A. Hons).  Web link:

http://cec.nic.in/E-Content/Pages/default.aspx
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