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(1) ÎZw
Æa'''''Zë7ì Goal Setting Theory (i)

Equity Among Workers (b) Goal Specifity (a)

Defining the Goal (d) Feedback (c)

Òy�@*ì? Artistically, Sensitive, Refind ìX Dimension »Ãy� Big 5 Personality Trait    (ii)

Emotional Stability (b) Culture (a)

Extroversion (d) conscientiousness (c)

¹Y@*ì Term ªCÙ�@*ìÂZÐ''' Behaviours 6,Z Situation �Z Individual Zq-    (iii)

Integrity (b) Continuity (a)

Distinctiveness  (d) Flexibility (c)

ZzgZk»iïwMh�ÂZy Analyse Ã Complex SituationË Managers Æ_.Z# Katz (iv)

0*ñYD�X Skills ~'''''

Leadership (b) Technical (a)

Conceptual (d) Problem Solving (c)

7g~�CìX (Needs) Å''''¢zgc*] EmployeeÐ Supportive Model (v)

Security (b) Subsistence (a)

Self-Actualization (d) Status and Recognition (c)
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z�zx

ÅS:]ÒyÙX Learning YV¢zg~ì? Learning £ë�? Learning (2)

�äzZáZ Influence Ã Personality H�? Personalities Åz�s#ÙXZnÅ Personality (3)

H�?C�X Factors

ÒyÙ TheoriesÅ Emotional Intelligence £ë�X Emotional Intelligence Åz�s#ÙX Emotion (4)

�,ÐX Manage �ÂM\ZÐù Misbehaviour ~Z¤/M\Æ�B Organisation Hì? Misbehaviour (5)

�@*ì Effect »H Motivation 6,Work Behaviour ÅZÌÒyÙX Motivation Åz�s#ÙX Motivation (6)

Group Decision making H�D�? Group Dynamics H�D�? Groups~ Organisation (7)

H�X Technique

ÒyÙX Theories ÅZ Leadership Åz�s#ÙX Leadership (8)

�äÆ Manage �äZzg (Prevent) Ã�zg Stress ÁqzVÐ�@*ìX Work Stress Åz�s#ÙX Stress (9)

aZ§jÒyÙX

zÎx

Myer's Briggs Big 5 Æfg=,Ð��X Figure Ã Mars Model of Individual Behaviour (10)

Æ!*g}~��X Personality Traits

Ã{�Æfg=,�� Cultural Dimensions Theory ó Hofstede's Åz�s#ÙX Cultural Dimensionþ (11)

H�? 6 Emotions ~MäzZáZ Workplace
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