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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

7ìX (Step) »%³ (Human Resource Planning) ZK̈ãz�bÅµ/È~ ______ qgzfs~ (i)

(Establishing Objectives) £��ì�** (a)

(Developing Premises) ZqîVÅ�ú (b)

(Determining Alternative Courses) ��wÃg�»ç�** (c)

(Identifying needs of Employees) 5i}Å¢zgc*]Å¶K0+��** (d)

�X __________ �zâV "Learning Organization" Zzg "Organizational Learning" (ii)

(Same) 7V (a)

(DifferentZ (b)

(Reverse to each other) Zq-�zu}ÐQ«( (c)

(Complementary to each other) Zq-�zu}ÆÝ (d)

Æ�ZK̈ãz�bÃZq-ZU*XÆÃtÐ�¬Y@*ì/ÚÑ�'ÆÃtX _________ (iii)

(Personnel Management) 6,Î9[ (a)

(Human Resource Management) ZK̈ãz�b»ZOð (b)

(Personnel Administration) 6,Î9Zeîc (c)

(Public Administration) êZeîc (d)

1/3



Ã�áï�@*ìX _________ Job Analysis qgzfs~ (iv)

Job Enrichment Zzg Job Enlargement (b) Job Enlargement Zzg Job Description (a)

Zy~ÐX (d) Job Specification Zzg Job Description (c)

360 Degree Appraisal T~qgzfs�áï�D�Ô (Performance Appraisal) »g��Ï»&D4hé G[ (v)

B@*ìX
Zzg5i} Subordinates (b) Peers Zzg Supervisors (a)

Zy~ÐX (d) Consultants Zzg Users of Service (c)

»z7ìX (Industrial Relations) Q©] __________ (vi)

(workers and their Organisations) 5i}ZzgZyÆZ�Zg} (a)

(Employers and their Organisations) W%̀ZzgZyÆZ�Zg} (b)

(Community and Cultural Associations) ',Z�g~ZzgpDZ� (c)

(Governmnet and the role of the State) Ó#ÖZzggc*�&»��Zg (d)

B@*ìX __________ çz£TÐ5ixZq-6,jyi0+Ï¦/ZgYì (vii)

(Fair Wage) o�&Z%̀] (b) (Minimum Wage) ÁZiÁZ%̀] (a)

(Nominal Wage) ',Zñ**xZ%̀] (d) (Living Wage) C8-Z%̀] (c)

6,¶Ñ**Zzg»xÆ Operational Level ~Z��qÝ�äÆÑÐ5i}Å®Z�~ (Productivity) aZzZg (viii)

¹Y@*ìX _________ Æ¿Ã Reorganizing ÂxÃ
(Manpower Inventory) pÅZâÚ~ (b) (Downsizing) eZîy�K8- (a)

Zy~ÐX (d) (Manpower Forecasting) pÅ7ªÏ (c)

»z7ìX (Recruitment Process) 5i}Æ½gÆ¿ ___________ qgzfs~ (ix)

(Determining Requirements) ¢zgc*]»Y,̂{ (a)

(Planning Recruitment Campaign) ½g»µ/ (b)

(Attracting Candidates) ZyzZgzVÅáz (c)

(Selecting Candidates) ZyzZgzV»ZN[ (d)

ìX _____ ÅF,KM (Human Resource Development) Æ_.ZK̈ãz�bÆ�ú Leonard Nadler (x)

(Education, Training and Development) ½ÔF,�MZzg�ú (a)

(Development, Training and Education) �úÔF,�MZzg½ (b)

(Training, Education and Development) F,�MÔ½Zzg�ú (c)

(Training, Development and Education) F,�MÔ�úZzg½ (d)
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z�zx
ÒyÙX (Objectives) Æ£� (Human Resource Management) Oð',ZñZK̈ãz�b Z .2

Ã�k,ÙX (Steps) ÆZ%Zi (Human Resource Planning) ZK̈ãz�bÅµ/È~ .3

6,gzÝeZaX (Methods) ÆZ§hV (Recruitment) 5i}Å½C .4

6,Zq-¿â^ÉÀ�/õGX Quality of Work Life .5

H�? (Components) ÆZZb%ZY (Compensation) 5i}Ã�bYäzZáçz£ .6

ÐH%Z�ì?ZzgZkÅZÌHì? (Human Resource Development) K̈ãz�bÅ�ú Z .7

Ã,Ð��X Performance Appraisal e¤/~ 360 .8

Ã�k,ÙX (Process) Æ§T»g Grievance Management .9

zÎx
6,gzÝeZaX (Scope) ÅzÝ (Human Resource Management) ZOð',ZñZK̈ãz�b .10

Åz�s#ÙX (Benefits) ÆZ§hVÃÒyÙZzgZkÐqÝ¯ZZ+ On the Job Training .11

Åz�s#ÙX (Importance) ÅZÌ Career Planning and Development .12

»Y,̂{³X (Forms) ZzgZlx (Objectives) ÐH%Z�ì?ZkÆ£� Employee Participation .13

6,gzÝeZaX (Importance) ZzgZÌ (Process) Æ§T¿ Collective Bargaining .14

û ---------------------- ü
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