Maulana Azad National Urdu University
Ph.D | Semester Examination December - 2019
Paper: (PHMM111DST) : Human Resource Management

Total Marks : 70 Time : 3 hours
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_‘auﬁ’f (Step) L& (Human Resource Planning) d/a,f:’d/ﬂa&ut o uf.‘J“;’,?/p 0]

(Establishing Objectives) t./#54=G> (a)

(Developing Premises) V'}"jd/u)’lﬂ (b)

(Determining Alternative Courses) L/u.‘.’j E/J/A/J;lﬁ (©)

(Identifying needs of Employees) t./5sE s A0tk (d)

Ut U+ "Learning Organization” s/ "Organizational Learning"

(Same) ULE (a)

(Different < (b)

(Reverse to each other) e o /,;.,g (©

(Complementary to each other) u‘if Lo /,;..g (d)
LN o bobbse L L b [ fladUieiL

(Personnel Management) MJ}*{ @

(Human Resource Management) z»@'ib/gfw&ui (b)

(Personnel Administration) cﬂ}*"é’igf}{ (©)

(Public Administration) ¢/ (d)
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(i)

(iii)



_Lat“/JLff/ Job Analysis U} 3ou4

Job Enrichment s/ Job Enlargement (b)  Job Enlargement s/ Job Description (a)
u‘f}_uﬁu' (d) Job Specification s/ Job Description (c)

360 Degree Appraisal :uga"_nd' Lf«J“ 5,?/,cfuf.’u>' (Performance Appraisal) .,Lfbf'b/di/;b/

-~ L"M

o~k ss! Subordinates (b) Peers s Supervisors ()
d’f}_uﬁuﬁ (d) Consultants s/ Users of Service (c)

_‘Luﬁ’fkkf (Industrial Relations) < i) 5~
(workers and their Organisations) I Yl @
(Employers and their Organisations) I Yl 2T (b)
(Community and Cultural Associations) u:f!(j’ Bl Sy (©

(Governmnet and the role of the State) M b/wgw!u:’; (d)

_‘gt'va{ ‘gcgl}@i’/'u:ﬁ{.gﬂ&c—f.})bf

(Fair Wage) <2l » (b) (Minimum Wage) a}.!ﬁ!f @

(Nominal Wage) =2Z/¢tZLz (d) (Living Wage) e (©)

L(b/uitﬂg{/? Operational Level Ul itbe 48L& J Fb351U% (Productivity) Jfsle
_‘Lt'lg[/;’/ :U*Z Reorganizing /(Lk}

(Manpower Inventory) dj-']lugf (b) (Downsizing) &2 L35 (a)
u’f},uﬁul (d) (Manpower Forecasting) d@gfjg{éf (©)

_‘gu.?iﬁb/ (Recruitment Process) Jj L /“Jéui'm ui’d:;‘,yp

(Determining Requirements) v'//lggcagu/b @

(Planning Recruitment Campaign) ,y‘”bﬁ}‘n (b)

(Attracting Candidates) g}"u(u;/l;,yl (©)

(Selecting Candidates) — &16Us/ls4+! (d)

= _,g/"J (Human Resource Development) uﬁ‘CJ’w&w&w‘C Leonard Nadler

‘¢

(Education, Training and Development) U5 sl = :ﬂw (a)

o

(Development, Training and Education) ﬂw PTC Y 2 (b)

o

(Training, Education and Development) V2= ﬂw «=z7 (C)

s

(Training, Development and Education) ﬂw sl ez (d)
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(iv)

v)

(vi)

(vii)

(viii)

(ix)

(x)
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-;;fuy. (Objectives) <+~ (Human Resource Management) J/LadLJ'L!/.,»lbf«'"
_ZE A (Steps) FIAZL (Human Resoufce Planning) d/«'f.,r‘:’d/gﬂa&w
N _}%/4 (Methods) U A% (Recruitment) S

= “éim?‘?%ﬁz-@mmy of Work Life

?uggf (Componerts) TG (Compgnsation) /;WLI;‘-@QJ:@?.’JLL

?‘ay/yﬁigfwui ?‘LJ'/L«:(L— (Human Resoufce Development) /'ﬁJJ/V;&Ui
_’glz‘}_ J:“’f Performance Appraisal d/ﬁ 360
_“&ixff (Process) Jf<3 HL Grievance Management

(/J?
_“iiﬁ’[jﬁu/? (Scope) M;J (Human Resource Management) JL}&U'LM{L&?!
_;{wu)g! (Benefits)ﬂ—;’d”bc;Jluléuy/u;@/ﬂé On the Job Training
_;{wb)gg (Importance) o,»ﬁlgf Career Planning and Development
_éo']lgt{ (Forms) ¢L31s! (Objestives) +#ELJ1 Se sl Employee Participation
_“ilﬁ[}’&yxv (Importance) «/sl (Process) f@/ﬁ Collective Bargaining
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