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/V6,�ì (100) ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ãÎ 08 ÎZÑ]�ÔZk~Ð¤(̈DÃÃð 10 zZzw~ .1
(8 x 5 = 40 Marks) �Z]��X 05 CÙÎZwÆa
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  (10x3 = 30 Marks) �Z]��X 10 ÎZwÆa

zZzw
ZOðÐH%Z�ì?ZOðÆZëS:]ZzgZÌ6,gzÝeZaX X1

Hì?ÒyÙX (Henry Fayol's Principles of Management) ÆZOðÆZßw Henry Fayol X2

H�? (Importance & Limitations) ÅZÌZzg�h+Z] (Planning) µ/È~ X3

Æ�q-ÆÃtÃÒyÙX (Abraham Maslow Theory) Z',Zëâ| X4

~H�Ûtì? (Selection) ZzgZN[ (Recruitment) ½gZ] X5

Å°pÙZzgZkÅZÌÒyÙX (Leadership) ª�] X6

F,�MÆÃð&§hVÃÒyÙX (on-the-job) ÆHp�? (Training) F,�M X7

H�?Zk6,gzÝeZaX (Reasons) Æz�;] (Conflicts) Æ�gxy£�x Staff Zzg Line X8

÷Å̂~HZÌ�Cì?ÒyÙX (Direction) Ze$»g~Æ @ X9

ÅZÌ6,gzÝeZaX (Induction) 5i}Ã�áï�ä»¿ X10

z�zx
(Functions) ~H�ÛtìZzgC��ZOðÆZëZdw (Management and Administration) ZOðZzgÄz° X11

ÃyÐ�ZzgZkÅz�s#ñizVVßVÐ�ØX
6,-gzÝeZaX (Principles) ZzgZßßV (Importance) ÐH%Z�ì?ZkÅZÌ (Coordination) ëM° X12

6,ZW, (Decentralisation) ÆHp�X)%Ãie$ (Decentralization) Zzg)%Ãie$ (Centralisation) %Ãie$ X13

ÃÒyÙX (Factors) Z0+Zi�äzZáúZï
Æ%ÃðÌ̂F,¹7�$ËóóHM\ZkÐ5�ZzgYV? (Communication) LLF,­ X14

Ã,ÐÒyÙX (Process) Æ§i¿ (Controlling) �1»g~ X15
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