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t6,p!ÎZÑ]&”V6,Œì:zZzwÔzŠzxÔzÎxXCÙ�Z[Æa/VÅ®ZŠZ�ág>ìXÓx”VÐÎZßV»
�Z[ŠbÑiòìX

ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN™**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[Ñiò  10 zZzw~ .1

 (10 x 1 = 10 Marks) �–ìX  1 ìXCÙÎZwÆa

/V6, (200) ÎZßVÆ�Z[Š¶�XCÙÎZw»�Z[½ãŠzÎ 05 ÎZÑ]�ÔZk~Ð¤̈DÃÃð 8 zŠzx~ .2

(5 x 6 = 30 Marks) �Z]–�X 06 ŒìXCÙÎZwÆa

/V6, (500) CÙÎZw»�Z[½ã0*õÎ ÎZßVÆ�Z[Š¶�X 03 ÎZÑ]�XZk~Ð¤̈DÃÃð 5 zÎx~ .3

(3 x 10 = 30 Marks)           �Z]–�X 10 ŒìXCÙÎZwÆa

u’äI]æÙ

1 ÎZw

‡ây“z�Š~Wc*X RTI (i)

2008 (d) 2006 (c) 2004 (b) 2005 (a)

»ªx“ƒZX NHRC (ii)

2001 (d) 1993 (c) 1998 (b) 1995 (a)

»ŠZ],{»gHìX (LOK PAL) ßu0*w (iii)

Ãð7 (d) b Zzg a ŠzâV (c) gc*4Óñ] (b) %œ/~Ó#Ö (a)

ÐH%ZŠìX "E"~ E-Governance (iv)

»W¸i¾o~ƒZX Citizen Charter (v)

India (d) Japan (c) USA (b) Britain (a)

ÆÄZßw�X Good Governance Æ_. World Bank (vi)

8 (d) 14 (c) 12 (b) 10 (a)

Ã́gc*„äƒÐ¬ßuW-ã»ÎfHX (vii)

Karnataka (d) Kerala (c) Rajasthan (b) Maharashtra (a)
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ÐH%ZŠìXLL''''óó ICT (viii)

»ªx“ƒZX ARC Šzu~ (ix)

2012 (d) 2008 (c) 2005 (b) 2006 (a)

¹VzZµìX World Bank (x)

New York (d) Washington (c) Paris (b) London (a)

u’äI�æÝ

»«gÒyÙX Good Governance X2

ÆHQßw�X Good Governance Æ_. World Bank X3

ÐH%ZŠìX Rule of Law ‡âyÅxZã X4

ZK̈ã£t6,Zq-¿â’̂k,ÙX X5

%œ/~ZK̈ã£tzÅ‚|#ZzggzwzZãÙX X6

ÐH%ZŠìX Citizen Charter X7

ßu0*w6,Zq-â’̂k,ÙX X8

ÅZÌZzggzwÒyÙX Public Delivery System 9

u’äI‰çÝ

»$‹ð
EEgÔSg»ZzgZÌ»Ü
ÙX Good Governance X10

ÆZg»6,Zq-*y’k,ÙX (state)� X11

xZã~úZòÑ•6,cÙX X12

%œ/~Zzggc*4ZÎgÂzÅ‚|#ZzgZÌÒyÙX X13

Æ¦g»Ü
ÙX Rolling Back State Zzg Neo-Liberalism X14
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