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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

{à»VÃ6,ÙX
'''''''''''''''''ìX HSRD (i)

''''''''''''ìX Key Performance Area (ii)

'''''''''''''''ìX Quality Circle (iii)

''''''''''''''''Ãë�X Downsizing (iv)

'''''''''''''''''ìX HR Surplus (v)

''''''''''''''''Ãë� Outplacement (vi)

'''''''''''''''''ìX Couselingþ (vii)

'''''''''''''''''Ãë�X Mentoring (viii)

'''''''''''''''''ìX Retraining (ix)

'''''''''''''''''Ãë�X Motivation (x)

P.T.O



z�zx

Åz�s#ÙX (Concepts) Æ¦gZ] (HRD) ZzgZK̈ãz�bF,¹ (HRM) K̈ãz�bZOð Z .2

ÆãC�~ZßwZzgGz�]��X HRD Approach .3

6,-â^ÉÀ�/õGX Strategies of HRD .4

»��ZgH�@*ì? (Top Management) ~Zd[ (Organisational Development) �F,¹ .5

Æ¦gZzgZkÆZb%ZYÃ��X (Organisational Development) �F,¹ .6

Åz�s#ÙX ClimateÆ(HRD) ZK̈ãz�bF,¹ .7

ÆaâgÈ¢zg~ìXû{ÙX Career .8

æ�ÇgU*"$�Cì?cÙX (Organisational Development) ~ZOòF,¹ (HRD) ZK̈ãz�bF,¹ .9

zÎx

C�X (Scope) ZzgZkÅzÝ (Evolution) ÅZg»Y (HRD) ZK̈ãz�bÅF,¹ .10

~�ÛtzZãÙX Traditional Personnel Management Approach Zzg Human Resource Approach .11

�F,¹~æZìÅz�s#�,X Interventions of Organisational Development .12

ÆÃtÃ��X Maslow's Hierarchy of Needs .13

Ã��X Behaviorist Learning Theory .14

///


