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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw

1 : ÎZw

ß( / )9 [»ÑgMĝZzg�b�zâV~�@*ì (i)

Æ**xÐÃyY**Y@*ì? Father of Scientific Management (ii)

Å°p�,X Planning (iii)

Hì? Motivation (iv)

�b�X Principles ~'''' Theory äZK Fayol (v)

H�@*ì? Span of Control (vi)

ß( / )9 �CìX Influence ì�ßÍVÃ Quality Zq- (Leadership) 7g�& (vii)

ÆHpì? Espirit de Corps (viii)

ß( / )9 ìX Informal Communication Zq- Grapevine Communication (ix)

ß( / )9 Ågzbë�X Communication Ã Message (x)

z�zx

Ã,Ð�NX Scientific ManagementÆ(Taylor) Z .2
1/3

(Backlog)



ÃM`Æ»gz!*g~âjwÐ�h��NX (Maslow) |�¹g~ â    3

Ã�NX Participative Leadership Style g�&£ë�? 7 .4

6,¿âK̂X Span of Control .5

ÃÒy�,X (Types) £ë�?ZkÆZZlx (Planning) ö) .6

£ë�?eVw�NX Directing .7

ÅZÌ6,gzÝeZBX Communication .8

qgzfs6,âK̂X .9

Trait Theory (i)

Managerial Grid (ii)

zÎx

Hì?ZkÆZZlxÃeNX Departmentalization .10

Ã,ÐÒy�,X Herzberg Two Factor Theory .11

ÃÒy�,X Communication Barriers .12

Zq-Zi7g~HpÒV�ãec?,Ðz�s#�,X .13

ÃÒy�,X (Various Sources) Å°p�,ZzgZkÆZfgZù Recruitment .14
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