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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

ß( / )9 [�bZzgMĝ�zâV�ìX (i)

ß( / )9 [Z�x�îìX Lower Level ^Å0*�¯ä»»x (ii)

Nz#[Æ÷Ð'''''ÝìX (iii)

ß( / )9 »zìX (Planning) µ/È~ Forecasting (iv)

ß( / )9 »ZEwHY@*ìX Two Way Communication~ Centralisation (v)

ÅÂz¾6,%ÃigSìX MBO qgzfs~ (vi)

Zy~ÐÃð7 (d) Decentralisation (c) Nzw (b) Objective (a)

'''''[»Z�Zð÷ìX (vii)

ÐH%Z�ì? Esprit de corps (viii)

~¾äèìX 1954 **xÅÂ[ Practice of Management (ix)

Æ**xÐÃyYäYD�? Father of Scientific Management (x)

z�zx

Zq-�nÆ�zU�?ZKgZñ7�,X Administration H[Zzg .2

P.T.O



ÆZlxÃÒy�,X (Planning) µ/È~ 3

ÐM\HB�? Delegation of Authority 4

Ã,ÐeNX Levels of Management ËÌ̂Æa 5

ÅpçVÃÒy�,X (Leader) Zq-Zi7g 6

Ã,CNX (Process) Æ%µ Decision Making £ë�Zzg Decision Making 7

Åz�s#�,X Methods ÐH%Z�ì?ZkÆZ Training .8

^Æñ��{qÑ]ÆÒpÐ7ÙX Maslow Need Theory .9

zÎx

»-Y,̂{BX Scientific Management Æ (Taylor) Z 10

ÃW~ÃtÐY,̂{BX Implications ÆM.B.O Å°p�,Zzgqgzfs~ÐËZq-v~ M.B.O .11

Glaxo Pvt Ltd. (a)

BHEL (b)

qgzfs6,¿âK̂X .12

Ñá̂ (a)

ÑáZhZ6ŝ (b)

Span of Control (c)

ÃìVw�NX Leadership Style .13

Ã,ÐC�X Barriers ~�äzZá Communication Zq-Zi .14

///


