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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

Ã�gs�Zc*X Managerial Gridä '''' (i)

Ã�gsHX Contingency Model ä '''' (ii)

''''ìX Conflict Æ_. Interactionist View (iii)

Zy~ÐÃð7 (d) Necessary (c) Natural (b) Undesirable (a)

t�X (Components) Æ&Zb%Z Attitude (iv)

? ...................  (c) Behavioral (b) Affective (a)

ë�X Personality Ã '''' (v)

ë�X Perception Ã '''' (vi)

7ìX Internal FactorsÆ Motivation qgzfs~Ð� (vii)

Fear (d) Society (c) Pain (b) Hunger (a)

tìX Process » Perception (viii)

Intrepreting (d)         Organising (c) Selecting (b) Receiving (a)

Æ&Zb%ZYt�X Personality Æ_. Sigmund Freud (ix)

Superego (c) ego (b) id  (a)

ß( / )9 Åª�]~Áâ+B54è
GG

GEÃá�»x�@*ìX (Autocratic) q¾:Z0+Zi (x)

P.T.O



z�zx
ÒyÙX StagesÆ Group Development .2

ÒyÙX TechniquesÆ Conflict Management 3

Ã,ÐÒyÙX Participative Leadership Approach 4

ǢZZ+ÒyÙX Work Place Diversity 5

Æ��ZgÃÒyÙX Personality~Organisational Performance HìX 'Personality' 6

Hì?,ÐÒyÙX IMM Model 7

6,â^ÉÀ�/õGX Equity TheoryÆ Work Motivation .8

ÒyÙ Two Factor TheoryÆ Herzberg .9

zÎx

ÆS:]ÒyÙX Organisational Culture HìXZq-Zh Organisation Culture 10

~H�Ûtì?,ÐÒyÙX Transactional Leadership Zzg Transformational Leadership .11

ÒyÙX MotivationÆMaslow .12

ÒyÙX Big Five Personality Model .13

Hì?,ÐÒyÙX "Johari Window' .14
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