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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX
zZzw

1 : ÎZw
(Åì? type (¾n) Wage qgzfs~�&Ðic*�{Z%̀]) .i

(Minimum Wage (ÁÐÁZ%̀]) b (Fair Wage (o�&Z%̀]) a

(Zy~ÐÓx d (Living Wage (C8-Z%̀]) c

(basic managerial functions (ãC�~ZOòZdw) Human Resource Development ZK̈ãz�bÆZOð) ii

ìX ____________

(planning, organizing, staffing (ö)ÔWgkH,̂8-ZzgZ6¢5ë EE
Y

) a

(planning, organizing and co-ordinating (ö)ÔWgkH,̂8-ZzgÃWge&4545ë GEGHE
Y

) b

planning, organizing, directing and controling (c

(Zy~ÐÃð7 d

~æ�Çg�@*ìX ___________(Job Analysis »x»�t) .iii

(Recruitement and Selections (Ô5i}Å½gZzgZN[) HRP (ZK̈ãz�bÅµ/È~) a

(Training and Development (F,�MZzg�zú) b

Job Evaluation and Performance Appraisal (5i#ÖÅøáZzg»g��Ï»&D4hé G[ c

(qgz!*ÑX d

(cqgzfs~ÐÃ̈KÃ̀7ì? Work design »xÆem,Zí) .iv

(engineering approach (Zb8-Ã̀) a

(motivational theories (two factor theories) (øuÃc*])�zKÃt() b1/3



(socio-technical system method (�Yz}Âx»§i) c

(scientific approach (�³Ã̀) d

Æ**xÐY**Y@*ìX ____________ (Ã Vertical enhancement 5i#Ö~À�~Z�±) .v

(job rotation (5i#ÖÅ¤/�l) b (job enrichment (5i#ÖÅZ�Ûz�Ï) a

(job design (5i#Ö»em,Zí) d (job enlargement (5i#Ö~ÂW) c

Æ**xÐY** ___________ vÆfg=�ì̄ZZ+Æµ"T~5i}ZL¯ZZ+Æ{Æîg6,Z6uqÝ�D�Ô .vi

Y@*ìX
(bonus (1÷) b (fringe benefit (uÐÃZ+{) a

ESOP(d (flexible benefit (EZgÃZ+{) c

(,Jä~æ�ÇgìX ______(method of training (ZzgRZS~F,�M»§i) Business game »gz!*g~ö) .vii

(job knowledge (5i#Ö»D) b (interpersonal skills (!*b'g') a

(organisational knowledge (�D) d (decision-making skills (ê�i~Å'g]) c

~Cc*�HìX ______________ '×�zgzVÆ5i#ÖÅÑZ_6,�10*äÆ̧Z°zçZ* .viii

(Industrial Relations (Q©]) b (Standing Orders (�[Z©â]) a

(Zy~ÐÃð7 d (Factories Act (1c*VZl) c

ë�X ____________ -2Åg�q~Æ%ÑzqÅYäzZàEÙ@*wÃ .ix

(Bumper strike (�EÙ@*w) b (Slow-down strike (W×EÙ@*w) a

(Unofficial strike ()u»g~EÙ@*w) d (Hunger strike (ÈuEÙ@*w) c

ì? _____________(role Æfg)Z�ZòYäzZá��Zg) HRM qgzfs~ .x

(Functional Role (

¢5½k5
ÿ

EEIE��Zg) ii) (Advisory Role (xzgC��Zg) i)

(Specialist Role (âCÙ��Zg) iv) (Service Role (}.#Ö»��Zg) iii)

ii, iii, iv (b i, ii, iii (a

(qgz!*Ñ�& d i, ii, iv (c

z�zx

(ÒyÙX functions (ÆZdw) Human Resource Management ZOð',ZñZK̈ãz�b) (2

(6,gzÝeZnX Procedure (Æ§T¿) Human Resource Planning ZK̈ãz�bÅµ/È~) (3

(6,gzÝeZnX steps (ÆZ%Zi) selection 5i}»ZN[) (4

(Ã�ØX Performance Management Cycle 6,ÃgN[�¡) (5

»Y,̂{kX Job Evaluation Techniques (6

(Hì? Scope (ÅzÝ) Human Resource Development ZK̈ãz�bÅ�ú) (7
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ÆZ§hVÅz�s#ÙX On the Job Training (8

(Ã�k,ÙX process Æ§T»g) Collective Bargaining (9

zÎx

(6,gzÝeZnX Importance (ÅZÌ) Human Resource Management ZOð',ZñZK̈ãz�b) (10

(ÃzZãZ0+Zi~�k,�,X role of training (~F,�MÆ��Zg) Human Resource Development ZK̈ãz�bÅ�ú) (11

(6,,ÐgzÝeZBX Components (ÆZZb%ZY) Compensation 5i}Ã�ØYäzZáçz2)þ (12

(ÃÒyÙX importance ÐH%Z�ì?QkÅZÌ) Employee Participation (13

(6,×Z0+Zi~gzÝeZaX procedure Æ§T»g) Grievance Management (14

û ---------------------- ü
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