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Óx�VÐÎZßV CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

»�Z[�bÑiòìX
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 (10 x 1 = 10 Marks) ��ìX  1 Æa
/V6,�ìX (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw

].h+Äz¬)ÆmÐÃy�Òy�g�&7ì? (i)

(úZò�pÃ',�ÛZgg�rì b) âgLzZ/ (a)

(»g��Ï6,Âz�êì d) ZOòp�Ug~Åz»ª(�@*ì (c)

6,Âz%Ãi�@*ì? (Civil Society) ÃyÐ�wÅ¬@Jg7g^F,¹Æa4xZãZzgÑZÇà~�` (ii)

2003 (d) 200 (c)  1997 (b) 1992 (a)

Æ'Ãy�? Towards a New Public Administration : The Minnow Brook Perspective (iii)

 Dwight Waldo (b) (Frank Marini) �Ûiâg´ (a)

   J.M.  Pfiffner (d) (Charles Worth) egwzgB (c)

Zy~ÐZÎõgppzZá®Ãy�? (iv)

Æf$ Likert (d) Herzberg (c) (â| b) Z (a)

m̄®zVäZÐ¹ZÌ�~ì? (v)

(Informal Organisation) )g�̂ (b) (Formal Organisation) g�̂ (a)

Theory Y (d) (Social Psychological Factors) �Y;CÁÜ (c)

P.T.O



Æ_.qgzfs~ÐÃy��hZúZòÄz°ÆãC�~ZßßVÃ7�@*ì? Hays Zzg Kearney (vi)

Debureaucratisation ZOò§i!»gó�í�á�ÅÍC (a)

Zzg�í�á�ÅÍC ZOò§i!»g (b)

Decentralisation óZzgÑ%�/e$ ó�í�á�ÅÍC Privatisation {Ð: (c)

Zzg�í�á�ÅÍC (Managerialism) óZOð Privatization ó Downsizing, (pÅÍC d)

ÅZ�bÃ7�äzZá: NPM (vii)

Riggs and Likert gZÈZzgÆ^ (b) (Hood & Jackson) (�eZzgó a)

Osborne & Gaebler (Z&gyZzgµ45Îæ
Y
GE d) Mayo and Berger (â-Zzg',%̀ c)

úZòIÃtZy6,Âz%Ãi�@*ìX (viii)

ZZ�Zg{YC° (b) �í�á�Å#¿ (a)

tÓx (d) Zê�i~Æ%Z�/ (c)

Æ_.].h+Äz°ÅS:]: Christopher Hood (ix)

»g��ÏÅeö  (b) Professional Management &zZgZ:ZOð (a)

tÓx (d) }ò6,Âz  (c)

�í�á�ÅS:]: (x)

tÓx (d) �k,~�*zm, (c) ¸Z°Zzg�ây (b) (�gzÈ~ a)

z�zx

].h+úZòÄz°ÆS:]»Y,̂{³X 2

ÐH%Z�ì?Zk6,cÙX Critical Theory 3

gzZîÄz°¬)ÆS:]»Y,̂{³X 4

¯òÃb6,gzÝeZaX 5

úZòIÃt»Y,̂{³X 6

Æ�ÛtÃzZãÙX Advanced Theory gzZîÃtZzg 7

»Y,̂{³X Discourse Theory 8

ÆS:]»Y,̂{³X Advance Theory 9



zÎx

�í�á�ÅS:]»Y,̂{³ZzgZkÅW6,gzÝeZaX 10

ÐH%Z�ì?Zk6,gzÝeZaX (Rolling Back State) w8L� 11

].h+Äz°ZzggzZîÄz°ÆS:]»»©Y,̂{³X 12

»Y,̂{³ZzgZdwÃÒyÙX (Administrative State) ZOò� 13

â�].h+e$ÆS:]6,Zq-â^ÉÀ�/õGX 14

///


