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/V6,Œì (100) ÎZßVÆ�Z[Š¶�XCÙÎZw»�Z[½ãÎ 08 ÎZÑ]�ÔZk~Ð¤̈DÃÃð 10 zZzw~ .1

(8 x 5 = 40 Marks)               �Z]–�X 05 CÙÎZwÆa

/V6,ŒìX (250) ÎZw»�Z[ŠbìXÎZw»�Z[½ãeJðÎ 03 ÎZÑ]�XZk~Ð¤̈DÃÃð 05 zŠzx~ .2

(10x3 = 30 Marks)               �Z]–�X 10 ÎZwÆa
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ÅzŸs#ÙX (Planning Process) ÐH%ZŠì?µ/È~Æ§&¿ (Planning) µ/È~ (1)

6,gzÝeZaX (Qualities) Å°p™DƒñZkÆZz™s (Leadership) ªŠ] (2)

6,âÉ̂ÀŸ/õGX (De centralisation)) Zzg)%œ/e$ (Centralisation) %œ/e$ (3)

Ã,ÐÒyÙX (Line & Staff Organisation) Ñí̂Zzgp̂ (4)

ÃÒyÙX (Maslow's Theory) 6,â|ÆÃb (Motivation) ’q- (5)

§i¿6,¿âÉ̂ÀŸ/õGX (Communication Process) F,− (6)

ÆŠgxãÛtzZã™,X (Administration) ZzgÄz° (Management) ZOð (7) 

6,âÉ̂ÀŸ/õGX (Elements) £ë�ZkÆÁÜ (Delegation of Authority) º!Z(gZ] (8) 

(Internal & External ÐH%ZŠ�ZkÆZ0+zgãZzgÛzã (Organization Environment) ”âjw (9)  

ÁÜÅzŸs#ÙX Elements)

Z¤/W\Ë»gz!*gÃÑzq™**eT�ÂZk»g!*gÆ!3{ð E
E

/È~ÃVwÆfg=Òy™,X (10)  
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Ã,ÐÒy<X (Importance & Levels) ÐH%ZŠìXZOðÅZÌZzgŠgY] (Management) ZOð (11)  

X qgzfs6,gzÝeZB  (12)  

Divisional Organizational Structure (b) Functional Organizational Structure (a) 

ÃPVßVÆfg=zZã<X (Process of Controlling) ÐH%ZŠì‡1»g~Æ¿ (Controlling) ZOð~‡1»g~ (13)
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qgzfs6,¿UgzÝeZnX (14)

(Communication Process) ñZ&]Æ¿ (a)

( Types of Communication) ñZ&]ÆZlx (b)

(Barriers to Communication) ñZ&]~qbg»z› (c)

qgzfsÐ¾ÌŠzñç¬]6,¿âK̂X .15

(Meaning & Elements of Directing) @Ze$»g~ÆpZzgÁÜ (a)

(Supervision) ôZã (b)

(Meaning & Characteristics of Motivation) ø�ÆpZzgS:] (c)
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