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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

»ÈìX (ILO) MðZsZz (i)

 International Labour Organisation  (b)   Indian Labour Organization (a)

Zy~ÐÃð7 (d)   Indian Legislative Organisation (c)

»È'''''ìX AITUC (ii)

All India Trade Union Congress (b) All India Trading Union Confederation (a)

 All India Trader's United Confideration (d)  All Indira Trade Union Corporation (c)

R,i+-qVÃ�g7ZëXtì''''' (iii)

-2�#   (b) Zq-Ðic*�{-2  (a)

tX (d) Ûzã(Ïª�]Æfg=ZW,zgÎcc*Nzw   (c)

ZiQ©]Æa'''''ZzgLR,i+-2¢zg~ì? (iv)

gN* (d) $zg (c) ¢o  (b) (,} (a)

5i}Ã¬xîg6,'''''qÝ�äÆaR,i+-2~�áï�äÅF,(�~YCì? (v)

Sense of Belongingness m»Z�k (b) Ñ�' (a)

(Self Satisfiaction) p�ZEy (d) (Negotiations) èZ�Z] (c)

yz*y~QÚi¬]ÅãC�~zzqgzfs~ÐÃyÏì?    (vi)

(Demand for Higher Wages) ic*�{Z%̀]»_c (b) (Economic Development) çÙF,¹ (a)

»xÆZiqÑ] (d) (Lack of Capital) uât»hZy (c)

P.T.O



De$Zq-5ixZzg'''''Æ�gxy!*��Úi·ìX (vii)

QR,'9 (d) ZOx  (c) �¶5ix  (b) -2  (a)

Äz�Ð%Z�'''''ìX (viii)

»g.V~°xZEy  (b) »g.V~Äz�Å°xñ��Ï  (a)

M%̀Å§sÐĝ�~»hZy (d) »g.V~ZEy  (c)

Z½¦Î�}!*i~Ð''''�@*ìX (ix)

U*æ»¿ (d) M%̀Æfg=Z¡w  (c) QÚi·    (b) QZð (a)

R,i+-2''''Æfg)%�/~��ZgZ�Z�CìX (x)

ÑuM�^    (b) EÙ@*w (a)

Zy~ÐÃð7 (d) (Collective Bargaining) Z½¦Î�}!*i~  (c)

z�zx
©]ÆH£��? (Industial)Q (2)

(Complaintss) óDe$ (Dissatisfaction) Åz�s#�,ZzgL°xZEyó (Employee Grievance) 5i}ÅDe$ (3)

ÆâÎ�Ût�,X (Grievences) ZzgL�ó
H�? (Causes) 5i}ÅDe$Åz�;] (4)

ÅHÕÿ�? (Employee Indiscipline) 5i}Å"�°Ï (5)

»!*)̄�W�?z�s#ÙX (Employee Indiscipline) úZï�5i}Æ"�°Ï (6)

Æp}H�?ÁZiÁ0*õ�g`�,X (Collective Bargaining) Z½¦Î�}!*i~ (7)

Åz�s#�,X (Steps and Process) Æ%³zZg¿ (Collective Bargaining) Z½¦Î�}!*i~ (8)

)çw (Employee Welfare Legislations) 6,ÑÍÁZiÁ0*õ5i}Å#bz�� (Industrial Workers) Q»g.V (9)

Zl(�ây�i~Åz�&¯NX

zÎx
Åz�;]H�? (Poor Industrial Relations) ¸g]~y%Z[Q©] (10)

6,5i}Å (Management) ZzgZOð (Employee) ó5i} (Production) Z¤/Dc*]ÃÇÐi:H�HÂaZzZg (11)

6,7,äzZáZW,Z]Åz�s#�,X (Employee Productivity) aZzZg~
R,i+-2ÅZÃ�e$6,-â^ÉÀ�/õGX (12)

Ã�ø7[Dc*]Ð0Z§hVÅz�s#�,X (Managers)
$4-
?ç
G
E

Ei (13)

Æ!*�°{ÂxÅ¢zg]YVì? (Grievance Redressal) ¡VÃDe$ÆZiZá (14)
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