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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

Æ£�~�áï7ì? (Industrial Relations) fs~Ãy�Q©] (i)

 Collective Wisdom  (b)   Connectedness (a)

Zy~ÐÃð7 (d)   Conflict  Prevention (c)

ÆÃt6,¿�D�X (Non-violence) Æa°x�� (Resolution) 6,�10*ä (Conflict) Z%Ã] (ii)

tfsÆ¾ZßwÐmg�rì?
Gandhian Approach  (b) Marxist Approach (a)

 Cairi Approach   (d)  Human Relations Approach (c)

ÅVwìX Fringe Benefit fs~Ãy� (iii)

 Contribution Super Annuation (b) Health Insurance (a)

tX (d)  Leave Facilities (c)

fs~ÃyÏ¢zg]Å�Æa5i}-2~�áï�D�X (iv)

tX (d)  Economics (c) Esteem (b) Social (a)

ÃgZe�zZäÆaZ�F,+Z�ÛZ�Å®Z�Å¢zg]�CìX (Trade Union) �gCZ³ (v)

âZ�ÛZ� (d) MJZ�ÛZ� (c) �]Z�ÛZ� (b) bZ�ÛZ� (a)

ÆËZßwÆÜsì (Labour Contract) Åßg]~tzç@{ Resort EÙ@*wÃ (Unauthorised) Z¤/5i})0 (vi)

Wild-cat Strike (d) Sit in Strike (c)  Tools Down (b) Pen-down (a)

P.T.O



(Collective Bargaining) tfs~¾nÆ!*bxzg] One party gains at the expense of another (vii)

Ðmg�rìX
Integrative Bargaining   (b) Distributive Bargaining (a)

tX (d) Centralised  Bargaining (c)

¬@'×�zĝ»�g£xì? (viii)

Zy~ÐÃð7 (d) YZ  (c) âj  (b) zZd  (a)

Ãi�@*ìX (Grievanced) Üsfs~¾nÆZ%Ã] (Management) ZOð (ix)

Zy~ÐÃð7 (d) Real or Imaginary (c) (Imaginary) ¦gZC    (b) (Real)Ç (a)

ÐgZ�&mg�rìX Grievance Handling Practice fs~Ãy� (x)

 Industrial Dispute 1947 (b) Industrial Employment Act 1946 (a)

Zy~ÐÃð7 (d) tX (c)

z�zx
Q©]ÆZò[ÃÒyÙX (Poor) Æ|xÃÒy�D�X**³ (Industrial Relation) Q©] (2)

6,¿â^ÉÀ�/õGX (Growth) yz*y~Q©]Å% (3)

ÐH%Z�ì?Z&+7~yZy~5i}ÆZ%Ã]ÆZò[ (Employees Grievance) 5i}ÆZ%Ã] (4)

ÃÒyÙX (Reasons)

Æz̧q5+k,Zzg%6,¿â^ÉÀ�/õGX (Trade Union) yz*y~'×�zg-2 (5)

(Requisites) ÐH%Z�ì?Äz�Æ£�Æ�BZkÅ',�ÛZg~Æa¢zg~úZï (Discipline) Äz� (6)

Åz�s#Ù
¢zg~ì?cÙX (Employee Participation) ñ��{�zg~5i}ÅÑ�' (7)

ÒyÙX (Features) ÆZëS:] (Industrial Dispute Act) QZ%Ã]Zl (8)

6,¿â^ÉÀ�/õGX (Functions) ÆZdw (ILO) ¬@'×�zĝ (9)

zÎx
(Emerging Trends) ÆZ½DgD**] (Industrial Relations) Æ�zg~Q©] (Globalisation) ¬O: (10)

Åz�s#ÙX
(Classification) Zzg�gzÈ~ (Characteristics) ÆS:] (Collective Bargaining) !*bxzg] (11)

Åz�s#ÙX
Å=ôÙX (Relevance) ÅZÌ (Trade Union) ~�gCZ³ (Digital Era) é�zg (12)

ÅS:]ÒyÙX (Minimum Wage Act) Z�F,+Z%̀]Zl (13)

6,cÙX (Legal Framework) yz*y~Q©]Å�âã�Z],{»g (14)
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