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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

mzQÆ_.ÃyÏZ(gÅn�&Ð4ì? (i)

¾äZOòZßßVÃõzg}�ÛZg�c*? (ii)

Ë (d) Aw (c) �W (b) mzQ (a)

Hì? Full Form » POCCC (iii)

{~AwäÄZOòZßwC�? (iv)

16 (d)   12 (c)  14 (b) 10 (a)

Æ'Ãy�? The Studty of Administration £! (v)

  Henry Fayol (b) Woodrow Wilson (a)

F.W. Taylor (d) Gullick (c)

ÃtÑZzgÃtâ¾ä�c*? (vi)

  Maslow  (b) Mc Gregor (a)

Simon (d) Elion Mayo (c)

ÃZzg¾**xÐY**Y@*ì? Organisational Theory (vii)
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ÃyÏi!*yÐâpfì? Administrare Â (viii)

German (d)   Latin (c)  French(b) English (a)

¡~îg6,»xZÒßÍVÆa**Ih+{ìXtÃy�Ãtì? (ix)

Zy~ÐÃð7 (d) �zâV  (b) Zzg   (a) (c) Ãtâ  (b) ÃtÑ (a)

ÃZzg¾**xÐY**Y@*ì? (Division of Work) �»g (x)

Specialisation (d)   Control(c) Unity of Command(b) Co-ordination (a)

z�zx

Æ!*g}~ÒyÙX (Dichotomy) Äz°¬)Zzg((]Æ�z§ (2)

ÐH%Z�ì?z�s#ÙX Bounded Rationality (3)

Ãt�ÛtÆ�B��X Integral ÃtZzg Managerial (4)

ÐH%Z�ì?Ü�ÙX POSDCORB (5)

Ãt6,Zq-â�̂k,ÙX Hierarchy of Needs Z',Z�â|Å (6)

Åúc*VS:]6,Zq-â�̂k,ÙX New Public Management (7)

CÙ#$�WÆ_.�ÆZlxH�?zZãÙX (8)

{~AwÆC�²-:ö EXegZOòZßßV6,Zq-â�̂k,ÙX (9)

zÎx

Äz°¬)Å°pÙZzgZk»�Z],{»gZzgzÝÒyÙX (10)

;ågy_°]ÅZÌZzg}ò6,cÙX (11)

zQÅú��{ZMZgÅ&©V»Ü�ÙX (12)

Äz°¬)ÅZg»Æ%Zi6,Zq-*y�k,ÙX (13)

Ãt»W~Y,̂{³X Scientific Management (14)
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