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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw
{à»VÃ%æFNÙX .1

ZOðÆZdw~'''�áï�X .i

»È''''ìX MBO .ii

Ã''''Ì¹Y@*ìX Specialization .iii

¹Y@*ì? Grapevine ''''Ã .iv

R,�»''''§iìX Apprenticeship .v

e��fsÆÒ**]9�c*ß
( ) ä�bX F.W. Taylor ZOðÆZßw .vi

( ) qÑ]»Y,̂{gìX (Uncertainty) xÆ)D (Planning) µ/È~ .vii

( ) âèÃNzw�CìX (Controllong) �1»g~ .viii

( ) YCìX (Bottom to Top) nÐZz6,Å§s (Authority) Z(gZ] .ix

( ) Ã7HX (Theory of Motivation) Ãt�q- (Abraham Maslow) Z',Zëâ| .x

z�zx
LLZOðZq-®ó�bZzg&ìóóHM\ZkÐ5�?z�s#ÙX .2

Ã,ÐÒyÙX (Importance) ZzgZÌ (Features) ÅS:] (Planning) µ/È~ 3
P.T.O



Å°p�D�ñZkÆ§i»gÅ=ô&+g={�ÙX (Communication) F,­ 4

ÒyÙX (Methods) £ë�?ZkÆÃð&§i»g (Training) F,�M 5

Åz�s#ÙX (Various Approach) ZOðÆZÃ̀ 6

ÆZ(gZ]Æ�gxy�ÛtHì?z�s#ÙX (Staff) ZzgZ6s (Line) Ñí 7

6,,ÐgzÝeZaX (Factos) ÐH%Z�ì?Zk6,ZW,Z0+Zi�äzZáúZï (Decentalization) )%Ãie$ .8

Åz�s#ÙX (Elements) Å°pÙZzgZkÆZÁÜ (Controlling) �1»g~ .9

zÎx

(Functions) ÃÒy�D�ñZOðÆZdw (Features) Å°pÙXZkÆS:] (Management) ZOð 10

6,-gzÝeZaX
�7�Dóó (Unplanned Work) å�0*D�Zzg)µ/È»x (Planned Work) LLµ/È»x .11

ZkÅz�s#ÙXµ/È~Æ§i»gÃ&+g={�,ÐÒyÙX
Zzg�|# (Features) ìXZkÆæÃ̂»g~ÆS:] (Function) ZOð»Zq-Zë÷ (Organizing) ^»g~ .12

Åz�s#ÙX (Structure)

Ã&+g={�ÒyÙX (Styles) ÃÒy�D�ñZkÆZZ0+Zi (Concept) Æ¦g (Leadership) ª�] .13

ÃÒyÙX (process) Å°pÙZzgZkÆ§i»g (Staffing) o»g~ .14

///


