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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

Ð%Z�'''''ìX (Organisation) ^ (i)

''''ìX (Father of Human Relation) ZK̈ã©]ÆÃtÆ!*zZM�x (ii)

Ã'''''ä7HX Y ZzgÃt X Ãt (iii)

»;�''''''ìX MBIT (iv)

ÅVB''''�X (Basic Needs) â|ÆÃt�q-~ãC�~¢zgc*] (v)

Ã'''''i!*yÐâpfìX "Personality" Â (vi)

Ã''''ä7HX Equity Theory (vii)

CÙi',vä''''Ãt7HX (viii)

Ð%Z�''''ìX Organisation Culture (ix)

Ð%Z�'''''ìX Culture Diversity (x)

z�zx
ÃÒyÙX (Nature and Scope) Æ|xÃÒy�D�ñZkÆâ:ZzgzÝ (OB) �',@*� .2

ÐH%Z�ì? Diversity in Management 3
1/2



âewÅz�s#ÙX IMM 4

~ZkÆZEwÃÒyÙX Self Analysis Å°p�D�ñ Johari Window 5

ÃÒyÙX Hierarchy of Needs Theory Z',Zëâ|» 6

¤/z\Zzg�Æ�gxyZqÐiÙX 7

ÃÒyÙX (Nature) Åâ: Organisation Culture .8

Å°p�D�ñZkÆZlxÃÒyÙX (Conflict) i· Ú .9

zÎx

6,cÙX (Bases) ÆãC� (Development of Personality) ,ÅF,¹ 10

ÃÒyÙX (Process) Å°p�D�ñZkÆ%Zi (Perception) Z�gZu .11

Åz�s#ÙX (Stages) ÐH%Z�ì?ZkÆ%Zi Group Dynamics .12

Åz�s#ÙX (Trait Theory) Å°p�D�ñZk6,ÃtZz�s (Leadership) ª�] .13

Åz�s#�,X (Steps) Z�Zâ] Æ (Conflict Management Process) Úi·ÆZOò%Zi .14
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