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Table 1.1

Population’s norms of Public Health Centers

Population Norms
Population Status
Centres Hilly/Tribal/
Plain Area in the year 2015
Difficult Area
Sub-Centre 5,000 3,000 5426
Primary Health Centre 30,000 20,000 32944
Community Health Centre 1,20,000 80,000 154512

Source: Rural Health Statistics 2014-15
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Table 1.2

Health indicators in UP and India

Uttar Pradesh India
Health Rural Urb Rural Urb
Indicators ura roan e v
Area Area Total Area Area Total
Infant Mortality 67.0 52.0 64.0 46.0 29.0 41.0
Rate
Child Mortality 82 62.0 78.0 56 34 50.0
rate
Total Fertility 3.0 2.1 2.7 2.4 18 2.2
rate

Source: National Family Health Survey (NFHS-4), 2015-16

(Role of Government in Healthcare Services) Jss 6er® b sF1.5
e g LA LU e Ikerf pl S jelsd L LGS
e Ui et SR (el F L LG L U Bt e
ek S dtd S e LE L2 (b L87 Flp f ey
WL Lugfenk b i e QA ASgal el LS
Sy L(Wu(@'mu&'ﬁétg:f”,ﬁ,:&!/uj’y/(:ﬁgf%muw//;/v

—e Qe Un L
2T 18 b rF = SAE 1 s SINRHM) o o7 (o d
K e 3T F $5 52005 Sy 12 AL Lnl SIS,
L LSl F S G Qb L LT olor? Uy 2 Ll
HS e L L iy S S it 1978 o 3
J@L«a;g/s&ﬂ//;/?(ﬂ),ui (GG T NS = fold Ll Le s ZJ
Lé_b.ﬁ(/f}:)d/y»/,muuédLuﬁ%’u/ﬁ,luf:dvyku‘ﬂ}é’{d&

11




LS iy S Uiy 2Eus F e s By Lo s
oo 1S3 p o3 L PE(AYUSH) 255250081 mar e Q09690 assg Tl
LSS LS p s sk et N LQF ST o S bisg
igen S KL Lt NP IS E b LY e Pipd £
sl 5 u‘f.wcuw LS Sl S BT AU L8, 71000 20 F 1L
Ve h EJud s e S s b Fo 2 s Lot s L Juds§ e il
omigs2 2L S frsnifiymed B8 S Sk
uﬁur"ﬁiu@:/)ﬁ(PMSSY) Cez’li[/cﬁ‘d/""u%{,ﬁci‘f yﬁdf/
J(«‘Ju?’djgu Uil Py st S s el QoS el F G
S8 ot LS §os J2006 Bdd A1 Utasti £ JIUS H Selr
el F el At E LS L56 kL PMSSY S G
Un e QT8 5 st

-« (JSY) t?g%yf(fudl,&;b»uﬁdf/ﬂwwg)r_./“iLufu"
st 13 b P66 e Gt B e L e $oyd ISY
el AL u L5 I et 2N g5 s P L s Qb
gf;//b/ﬂnufwLuﬁd)}muxﬂfﬂmOSLﬁ/J12 G;J/’J(J"’u“mf”
Jestit s e £ A1 MMOHFW, 2006) 652965 (s Lty

:ﬁ){, b ‘MJW < r,f:ﬂ(!/"! rﬁ){,/"l) (LPS) &z)’”!ué‘/ﬁ{,) Lic{.{@/" d/uziu

12



s L(HPS)Mﬂﬁ/G/?Jl,/ uzﬂég/,t(ﬁ;@ U dji(uWu:(vaf uf‘f
-l

AR 2 201 oS p S a1t &l 252ISY
o # 3 tI) Haes ol P ol diidss § ot S g sl g6 bl 2SUSSK)
fz[é%luﬁ%Jd!fuflf)lacjﬁﬁﬁlu’l_d%é’@/gj_LL/[/&@I)!&
AL Lp,gu’éf’f Bl LS FT ot 188 alie ﬂzc‘,gﬂu
Mo (Ul e EUDB il 2 44 s o e e BT sl s e
SUp o Bosle 5. ,g/;'éﬂm_c‘-@wuﬂ b eI S (T B T
Je e S St b e eb g n L o S er
Flod Pl Fit w308 Lt dlre usr e g8 d Cow L Uiy
Susa# 2 g m(PNO) Jus s Prag st (ANC) Jus s P i f
e B ISNL L Lz

S Ly L&'/Cé@J/gvé.pym;/ﬂ)u:_wgu(yﬁ
o7 4 JIJJG/&’AJ}?}uMLJWJu@ “iicfﬁfu!i"in
L Lughene el duds 05 L L Lushmini mgz o f
- o L sy J.tz(?/ayfwwg{)ﬁ;
u‘ﬁu’l%d?")(ﬁd/u(vﬁéu’ﬂﬂuiqf“u%f‘alﬂ/c)gu e SPES s
Serstden R Vb2 L8 e $7 S F e
AF b S U e P8 IS A Lo LS e S

13



C}’di-ﬁ@/@)@uﬁwd’z jlxéu’ﬁ/ﬁ LI;L/(?!/.Q'«&JMU%:"E%;?/V
_ujiﬁﬁf/d?l/i;lgdlpd)id‘fu:blﬂc'_o/“i LJL}U}U]‘Z{JJ/V}&W
_‘L&/)/Lf;(j&.—/f}i}/{wﬁyd_/k’fLQ?JJJ/V)&UI cr’«'t'

(National Health Policy) (j"&@f‘d}lﬁ

LIPS oo Lerd Lot w2 op $F L amts U (1abs e e iy
(Uit Ll a7 §i9 5% F G sther 37 1983 &
S 3/“1,1&7”{@/“JJI&4’J/:’ju/?iwd;g&zia"ﬂf” Ku’:}gu’l —e (o
ek S5k ar s s o O et L SR o P
Ly LA TAw SE T e I82002 (Fhem(F ef Len s
Sty 25l 2 S Ut using e b b LS A
PP PSSy e in K md p S EeTg L L
$OTE sl bl e pr B Ut et s QS 2 4ot SRt
6 FE o ol 367 o s 582017 Fy e 3§ Ltid 4 a0
u%d/yuu’ﬁjg,-‘g S Sar e e BT G F 5L s Fs
(GO, . SIS S P Lt s’ 3 L8 i adein

_2017)
(National Health Mission) S e U8i1.7

S5 (NRHM) o = $09 e ds L (NHM) o =¢85
S e Y 9 5L k2013 &S =Y. (NUHM) o =5

14



oz Cuinslulid Ldﬁduigwﬁd/gﬁm,/v (Solr s
(GOI, o 1/ bl S G L8 s A LS S6 et £ v S
SaIL Lt SoB = STl s FeLazieS sy 22011)
Lo b st dem s (RMNCH + A) = s sige gt B

- (MoHFW, 2015) & Js#~
(National Rural Health Mission) f” =5 (Fr$71.8

St e &Sk Juziéuu,;aﬁ"g/f:u/@mfduﬁ@]d;w"muj.v
6 U1 FE (NRHM) o = (6§57 52005 g SEserf = P/ §
Frapzot QoS els S IS Ut A P8 L (s
4/541J:gu(u;f&.,QLui%ﬁ:ﬁg.;g./“a/,m/ﬂ/’/éfg&?d/u?;Lffuiu“/,u

- (MOHFW, 2015)<t/ss/ 355 (4
(National Urban Health Mission) f” =7 }’d} 1.9

Vo e 38 620135 £4 7 oo G5 lEINHMD o =7 6F o
Gersstanf & nla WEH Ul L as® ZEATS 7 408 s §ui-l
K3 PG5 L e G S il S e lhor Fdn L £ 2 lboile?

‘atu/ﬁ/'gyf,/&ﬂf,g/sé :/l/“(f/ S Ul S6 § 72 A Fl

_(MoHFW, 2015)

15



(Indian Public Health Standards) 343154y %1 1.10

J(ct/};,gﬂ'i‘ﬁ/d&,fmﬂ/Jd;g&:ﬁ/&sgwﬁd/gu“iLC}’}“I
o ~(GOI, 2012) & Smles 2SSt skt oy 2120 2006 L siven s o P F
Jﬁ;;uéyf&u'é;yuuﬁ-aaé)’u J&lf/}id@léﬂ/ﬁ{)&%t{gb&#
Fhar L S S f el ST KL S p G sl S5 s
LM&/:G}'T/(;%Lﬁ){';lf)}?)l,LLMLL;!}‘" IPHS -£Lg6|/(zl}caLﬁ

- (MOHFW, 2007) U 44 3 £ s PHS
(Background) £*%1.11

ux‘f”(LYLa;%‘uﬁ)’ﬁéﬁjw,u&ﬁu’ﬂgg@wJJI‘LClg;QC;&E;JM
»D@‘UG‘Q?‘*}JaWﬁU’/?é id)l.def(i/ﬁ'dﬁ)JJ-f—ef"”/. Ll U
L LA +“bw'f/éhﬁﬁ$}fJ/$J'-+égﬂ'v{'@wwv
el (oo bt 2 f el & et 1L 2
Lot miie i Jed T IELS S Fo L Lend Ut
A F L LU b L Lot S oSl S b G4F S hr i n
S2bntd A Leaf Lo B3 w clw G oo vt A1

s S b LML F S iy e & oL S

(Rationale of the Study) el Jbr1.12

uﬁJL//“;gJ}-‘a,gc«,u:Jff(”«té@)&U]qwtfef;/ijpdjjidk.,Q
&J(Q,(m{_lg@ Ji»ﬁfvgdutvﬁv;ug;u:)’triﬁjdjyu; o)

16



FE et b LFI e L L A S el P i L
y'}})'@?dﬁuﬁ'tfc«ﬂé:«-‘awv{)i(7' éééf“fdl?»'bxbvg:’/duf
S UGBl FT Uy f Ut Ttz A1 L L
i fef el F Eold i SoeurE et b LS EALo S L35
Lni/uﬁdkfuggw-ﬁﬂ%guf:fuﬁdﬁjgaf‘d/yﬁéééjd/l%ag
S S L s s oS et Y Lo Ud s §orl syl
1 LS B s B o f sl 7S Sser§ ket S
e bl L 1-c19,95,81, 47T TS oo YU 1 56 S
Ol Zir? LA TL s 35 s - (Census of India, 201 De .+
SR AP Ay diﬁ;{.;lcj.u’l:%u{u?of{uﬁ{wjﬁﬁgﬁul?/’/ﬁdlf
b Ut 11 -(Annual Health Report 2012-13) et et U

ccenfd

(Statement of the Problem) wk¥4-1.13

Vet “ ol L6228 of g1 11 1B o ?
ALNGE L eto Lot 2l S o) jflelsF LS o
SFZSPA S G i en L p L3 T emyind Jomed oStz
Stuzea ook Gos o b £ 60Tt b 25 L7 8 7680/
e ee e p§ LS L I L B8 mEAS G N8 £ Loz

57 Sels F A FU b LU e L I¥ s S Fi G L

17



de‘fm%[}l?&/ﬁ/'.;w/uﬂﬁ,g;séf/ﬁ_xj_wL;/ﬂ/'éw
i/JJngg,,td,,/?‘adb” RS S otk Sl TV ES
LS fesend xS AFE L F 8o 81 b gud s 2 S U ol STs b6
LG UHE S LOF KA L Y BE o7 G A e en PSS TF
Gl S L e yen® AT T 1§l
S AL it Ef St S g L e B L
Mg S TS St S #E 2 f e A 2 -t g
ST Gk b 3y .,{lulw;id;gl’djmu;;-ugaaﬁ:%c’:rufg“i LS
b oy B il pae ol U I3 s £ 652 s 2220 s 0
A8 USSP B Sl b P 8 Sl b § e
e KoK Sy f TILE shoied Bt J G plise i i i)

S St Nt s & Sle B ot Qo Ut ek G o s £l
,:7,’4 uf%f:‘f{uélf%mu/d:d{/i:ujz,nd{?y(quf.m‘gd/f&/
UG et gt o S UTn P Sy i e enfp§l S
FLS el e B S e e (rrean p St g S e
Fuzrd Zulipsf ot o o LW F6 B3 2r sy S t)
s gy S b et ey A & o LnT Sumet b SUit
g=tn? LS gt 2§ yﬁ,»;/m,(wwwu,wvﬁ & eI
_L'/(K(y“i Lu?/;/u%uﬁufw;%’ijé_n!.ﬂf/g?

18



(Obijectives of the Study) L Jbr1.14
oG S 3o LS
(UE S LE L ot dbuimdid el mesd @ 1
oS o7
T ebrif et F ol fele Fs 2
L'/,f,"t{u;eféru/ﬁ!,(@;u:gwﬁa@ 3
(07 bUs L ot i el 2 Sl 58 4
S A LT 2 i B S eE S

(Research Questions of the Study) awr@‘? ZIr1.15
:ujd;‘g/ﬂc,wyﬁ;
Lf?/)fcf)“fuﬁJV/JJ'/"‘Ld?‘”ﬁd/C/JJ@W’»'@WO%UFJ 1
e tp Sl e AU EUEE S

ety Solkeb F o UG A S F s 2
Sl ARG S EE 3
e st Ko ot 2o, mmi/ St 25 oSl & 4
Stk 2 LS A BE S

19



(Hypotheses of the Study) «los L Sk 1.16
S io sl L b
(6 PSS s b s o
e SN S s
e eyl w8 TGS o i S el 2
(Research Methodology) .63 * ¥ O‘? 1.17

S o Glor emt 25 89 § oty il me 25 aoliny PLA L e
3PS -Lﬂ@’%urc«_ 25L K3 FUdss (Qualitative and Quantitative)
o o g P Ger 2L sk s 1 b s 6 s S U
WU 3 Poaee s 25 oS UF e $L L s pre EA LU A
u’f.,g,g/,u,gwuﬁg/./,lgfw/,wKayfuuwd‘Qﬂ/ﬁ’duiuﬁ Uik Z 1

Ve
7)) uf%kgiij;g&;;u?&m»éd}“/aff’t&,/ﬁ;4;¢&§;a;zr
s L/gfp’u-‘a&wcufﬂ ﬂlic«h&(ﬁ’ﬁ (u%ﬁ//,!/!,ffd‘@w
u?é (Stratified Random Sampling)($.:<»* &@kf/'},.?/)“i i SF by s’
S S LEo sl st dit ot LSS ooty $olpoa T 16
Apdsl F e Sl itrs s A mg Al AL
e UAE I e §F L s e St s of o o sk s 1y

20



e B E S il FOEF 7 S3e B St it S koo
£ &@Uﬂ«u&’g .,{14}.LélgJ;L?'Jisuuuémaguru(ﬂégc

uueém-g@,f,"%/f,u*’z:qf‘cd P e 0P L LS i
s J;UL/:_:/g/3/,!2fl¢_;/5jﬂﬁﬂ & ol J"“”/j/&f//,!éw
(District Level Health < ~ uLf" Jet Bn s Jx & 25« Annual Health Survey)
JE16s / s(Sample Registration System)<—s ~ gﬂ < 7 /J’f »ISurvey) 1,2,3,4
Health % Fb e a5 s LB 346 1ol =5 sy i/ dw sl cl‘ oy gV
L? Y S oslke _Lf'l('/y b up/ < I Z Management Information Systems
e W F S 8 L st e o o i 6L
FIAGRAFA PTe IL L7 Qo S U6 3 0 o G5 (8

_u?lfl/ Ji1g (‘jg“

(Research Design) Jl'{j&p’ul 18

);&,ﬂﬁ;{,}lﬁg&?uﬁ}a‘a SO des , G0 AL L0F U
Sl S U e SusF L elsd Ut Uil 5 L s
c/ﬁuﬁé_/(u/'c,y%mgwu%:ix;ﬁ/“&rﬁi/dﬂw‘(Mu,(w':Qﬁ&v

RS A S LUVl Sutiie o8 S m S35 ¥

21



(Setting of the Study) 3¢56+1.19

gi./,u;*!_f"-‘afj“ﬁup%wrwiévjﬁayééwﬁu:,/ﬁ%ﬂ
.f):.'/fgu;"(,u}’c‘:}k’;ﬂb‘/ (u%bfjjjﬂj')%/{(&‘ﬁa[z{,}d/}’ u:’g/lguﬁbwi!ué
..«@;.Q,”Cl Ut (Ser (health indictor),/bflpfﬁuf)uﬁufgui

_‘Llﬁ{(/;ﬁWJ‘Ld?;(ﬁJayﬂ’uﬁbﬁﬁ/&& br L bits® L350 5

(Population) T
E (USSP FF ezl Uiy S5 e Qb & _ve sy i
myﬁﬁéuu,u’-‘“mﬁhﬁgﬂau%uunj-‘“giﬂd/uv:}ﬁ/@cw/
U LToedZZesaTd, Ui LU F e §o TS e
(Sample of the Study) <k
(ﬁ’d;f/,w‘a//(K/”“ﬁlﬂ@;“f.w;uu;u}‘“;-&fd/u/?:ﬁ/&}u‘i{i/j/u%
_ugémfyw‘_ﬂfﬂéu%ﬁgf.ﬁ;uwgﬁ/
(Sample Selection) &K<y’
LCM”{./J‘WLW:.u’u,lj-‘“,;&f(frfu@Luw}'“g%’cd/u?:ﬁ/ ufs
86t on L LES BN LGP o S Fiove Gl ik

- (Figure 1.1) L U&=_CF (Stratified Random Sampling) §.4:<s"

22



Figure 1.1

Research Area and Sample Selection
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~(Table 1.3) (7 ssl S

Table 1.3
Health Indicators in India, States and Union Territories, 2014
India/States/ Union . Natural Infant
Territories Birth Rate Death Rate growth Rate Mortality Rate
India 21.0 6.7 14.3 39
Andhra Pradesh 17.0 7.3 9.7 39
Assam 22.4 7.2 15.2 49
Bihar 25.9 6.2 19.7 42
Chandigarh 23.4 7.7 15.7 43
Delhi 16.8 3.8 12.9 20
Gujarat 20.6 6.2 14.5 35
Haryana 21.2 6.1 15.0 36
Jammu & Kashmir 16.8 5.1 11.7 34
Jharkhand 23.8 5.9 17.9 34
Karnataka 18.1 6.8 11.3 29
Kerala 14.8 6.6 8.2 12
Madhya Pradesh 25.7 7.8 17.9 52
Maharashtra 16.5 6.0 10.5 22
Odisha 19.4 7.9 11.5 49
Punjab 155 6.4 9.1 24
Rajasthan 25.0 6.4 18.6 46
Tamil Nadu 15.4 7.0 8.4 20
Telangana 18.0 6.7 11.3 35
Uttar Pradesh 27 7.4 19.6 48
Uttarakhand 18.2 6.0 12.2 33
West Bengal 15.6 6.1 9.5 28
Arunachal Pradesh 19.2 6.6 12.6 30
Goa 12.9 6.6 6.4 10
Himachal Pradesh 16.4 6.7 9.7 32
Manipur 14.6 4.3 10.3 11
Meghalaya 24.1 7.5 16.6 46
Mizoram 16.4 4.3 12.1 32
Nagaland 15.3 3.1 12.2 14
Sikkim 17.1 5.1 12.0 19
Tripura 14.9 4.7 10.2 21
Andaman & Nicobar 14.7 4.6 10.1 22
Chandigarh 14.3 4.0 10.3 23
Dadra &Nagar Haveli 25.6 4.2 21.4 26
Daman & Diu 17.3 4.6 12.7 18
Lakshadweep 14.0 6.1 79 20
Puducherry 14.6 6.6 8.0 14

Source: Sample Registration System, 2016
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Table 1.4
Health care facilities in the division

District Division
ltems Year _
Mau | Azamgarh | Ballia | Azamgarh

Number of Allopathic 2000-01 31 3.2 2.0 2.8

hospitals and PHC per lackh | 2014-15 | 2.8 2.8 3.3 3.0

population 2015-16 | 2.6 28 31 29

_ 2000-01 | 2.8 3.1 1.9 2.6

Number of primary heal'th 2014-15 53 59 56 53
centres per lakh population

2015-16 | 2.2 2.2 2.7 2.4

Number of beds available in 2000-01 | 14.8 18.7 10.6 14.7

Allopathic hospitals and 2014-15 | 20.1 25.5 17.4 21.8

PHC per lakh population 55157767 146 302 174 23.0

Source: Divisional Sankhyikiya Patrika, 2015
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Figure 1.2

Source: Annual Health Survey 2012-13
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Table 1.5

Demographic details of the districts

District Mau Ballia

Item Total Male Female Total Male Female
Area 1,713 2,981.00
Population 22,05,968 | 11,14,709 | 10,91,259 | 32,39,774 | 16,72,902 | 15,66,872
Density 1,288 1,087
Sex Ratio 978 953
Literacy
Rate (%) 73.1 82.50 63.60 70.9 81.50 59.80
No. of
Household 3,24,424 4,80,268

Source: Census of India, 2011
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(Community Participation in Primary Healthcare)
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Facilities at Sub Centre

e Immunization

e Antenatal, natal and postnatal
care

e Prevention of malnutrition

e Common Childhood Diseases

e Family Welfare Services
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e Elementary drugs for minor
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e Community Needs Assessment

e Various National Health
Programmes

Source: (MoHFW, 2007)

b F 2015 A3l Jb £ 2014-15
(Rural Health & o/ (7, 5153655
Jus s$ ke U & 51 _Statistics 2014-15)
RSt (cf)gwﬁ’“&aﬁ&;{ 1y
LIPHS & S5 e £ o & St

SAEI e G idar gt L o s

o}}?}”_‘adjbf;vg&;%?;//?-né.@/U{UUJKuufhujé !Z;‘a:b"/guu:

‘:«Ufrﬁfjﬂzgg}wé leﬁcagu/‘ J/’T/ L};:’Lﬂézuﬁu&ﬂu’lf/lm -

SG L ZLMPHS UL A TPHS G e £ o sl A ssht oo

- (MOHFW, 2007) et/ el P o Lmtin 2

107
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Chapter Five
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(Access and Utilization of Health care Services)
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Table 5.1
Gender of Respondents
Community Total
Gender -
Muslims SC OoBC General | Numbers | Percentage

Male 69 58 60 56 243 61
Female 31 42 40 44 157 39

Total 100 100 100 100 400 100

Source: Field Survey
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Table 5.2

Age group of Household Respondents

Age Community Total
Muslims SC OBC General Numbers Percentage
18-30 31 28 33 39 131 33
31-45 39 36 34 32 141 35
46-60 25 30 28 22 105 26
Above 60 5 6 5 7 23 6
Total 100 100 100 100 400 100

Source: Field Survey
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Figure 5.1

Annual Income of Household
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Figure 5.2

Education of Respondents
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Table 5.3

Occupations of the Respondents

i Community Total
Occupations _
Muslims SC OBC General | Numbers | Percentage
Farmer 7 16 18 45 11.25
Self Employed 9 6 10 13 38 9.5
Agriculture labour 5 12 8 4 29 7.25
Skilled labour 24 8 5 41 10.25
Unskilled labour 13 17 9 4 43 10.75
Household works 28 35 34 37 134 335
Govt. Service 6 10 13 15 44 11
Any other 8 8 6 4 26 6.5
Total 100 100 100 100 400 100

Source: Field Survey
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Figure 5.3

Types of Housing
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Table 5.4
Awareness level regarding Health Programs/Schemes
Statements Always Sometimes Never
M S 0 G M S 0 G M S 0 G
School Health

Programme  benefits | 40 | 32 | 24 24 52 40 32 | 44 8 28 | 44 32
the children

Timely immunize /

: . 82 | 76 | 79 84 12 16 15 8 6 8 6 8
vaccinate of children

Directly Observed

Treatment, Short-

course (DOTS) (TB| 20 | 24 | 36 32 48 58 52 | 44 | 32 | 18 | 12 24
control strategy)

benefitted

ICDS Scheme improve
the nutritional and
health status of
children below the age | 12 | 40 | 32 64 40 48 52 | 24 | 48 | 12 | 16 12
of six years and
women in 18-45 years
age group

Source: Field Survey
M=Muslims, S=SC, O=0BC, G=General.
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Table 5.5
Awareness level regarding Health Schemes

Statements Always Sometimes Never

M S 0o G M S @) G M S @) G

Mother benefits from
JSY/JSSK scheme in
last 5 years (Janani | 22 | 46 | 34 | 28 | 34 30 26 | 38 | 44 | 24 | 40 | 34
Shishu Suraksha
Karyakaram)

Have any health
insurance policy

Getting benefit from
Rashtriya  Swasthya
Bima Yojana
(RSBY)?

Source: Field Survey
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Table 5.6
Awareness level regarding utilization pattern of health

Always Sometimes Never
Statements

M S @) G M S 0] G M S O G

Going for Institutional

. 29 | 52 | 48 | 40 | 23 | 17 28 | 32| 48 | 31 | 24 | 28
Delivery

Agree  with  small

- 54 | 67 | 72 | 79 | 23 | 14 13 9 | 23|19 | 15| 12
family is happy one

Awareness of methods
to delay or avoid | 48 | 53 | 60 68 36 32 19 18 | 16 | 15 | 21 14
pregnancy

Source: Field Survey
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Table 5.7
Awareness level regarding Health care Services

Always Sometimes Never
Statements

M S O] G M S 0] G M S 0] G

Health Centre show
sincerity in treatment | 20 | 24 | 48 | 32 | 32 40 32 | 40 | 48 | 36 | 20 | 28
of the patient

Receive proper
guidance regarding
disease from health

centre

Health

Communication plays | o | 35 | 49 | 40 | 52 | 40 | 28 | 28 | 8 | 28 | 32 | 32
vital role in

community awareness

Source: Field Survey
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Awareness of the Health Programmes

(Universal Immunization Programme) rJ34éWIJ’Jjg
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(Integrated Child Development Servics-|CDS)oLﬁ@]Jl§blf"
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Table 5.8
Institutional delivery in Uttar Pradesh
Institutional Delivery Delivery at Delivery at Private
State / (%) Government Institution (%)
District Institution (%o)

Total | Rural | Urban | Total | Rural | Urban | Total | Rural | Urban

U.P. 56.7 | 54.8 | 64.9 39 40.7 | 313 17.6 14 33.4

Mau 63.6 | 63.1 | 656 | 38.7 | 429 | 239 24.7 199 | 417

Ballia | 575 | 56.3 | 69.7 | 381 | 386 | 32.1 19.2 176 | 36.9

Source: Annual Health Survey 2012-13
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Table 5.9
Health Programmes awareness
Health P Aware (%) Benefitted (%0)
ea rograms
g Yes No Yes No
Universal Immunization Programme 97 3 64 36
Integrated Child Development Services
4 1 72 2
(ICDS) 8 6 8
Family Planning 94 6 67 33
Rashtriya Bal Suraksha Karyakram (RBSK) 82 18 53 47
Rashtriya Kishor Swasthya Karyakram 88 12 61 39
Reproductive and Child Health 11 Phase 91 9 57 43
Revised National Tuberculosis Control
7 27 7

Programme (RNTCP) 9 3
National lodine Deficiency Disorder Control
Programme (NIDDCP) 89 1 32 08
National Leprosy Eradication Programme
(NLEP) 75 25 8 92
National Programme for Control of
Blindness (NPCB) 8 22 6 94
National Vector Borne Disease Control
P.rogramme (_NVBDCP). _ D_eals with 94 6 68 32
diseases: Malaria, Dengue, Filaria, Japanese
Encephalitis, Kala-azar, Chikungunya
School Health Programme 92 8 87 13
Pr_eventlon & Control of Non Communicable 76 24 13 87
Diseases
Pilot Programme on Prevention and Control
of Diabetes, CVD and Stroke 7 26 21 &
National Programme for Prevention and 78 99 17 83
Control of Deafness
National Cancer Control Programme 72 28 3 97
National Aids Control Programme (NACO) 87 13 0 100
National Mental Health Programme 71 29 7 93
National Filaria Control Programme 68 32 24 76
National Tobacco Control Program 85 15 43 57
Integrated Disease Surveillance Project
(IDSP)(strengthening  surveillance  system 63 37 8 92
with various Diseases)

Source: Filed Survey
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(National Program for Prevention and Control of Cancer, Diabetes, CVD and Stroke- NPCDCS)
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(National Aids Control Programme-NACO) ﬂ/ 1g IFUaIgd
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(National Cancer Control Programme)
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(Integrated Disease Surveillance Project-IDSP) &2 ¢35 S.ie bsl
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Table 5.10
Number of visits to the Health Centre during the sickness
o Community Total
Number of visits -
Muslims SC OBC General Numbers Percentage
1 time 28 42 43 47 160 40
2-3 times 33 28 32 31 124 31
4-5 times 20 13 10 11 54 135
6-7 times 12 10 9 7 38 9.5
more than 7 times 7 7 6 4 24 6
Total 100 100 100 100 400 100

Source: Field Survey
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Table 5.11
Time spending during visit to health centre

Duration in Minutes Total
Utilization of times
5 10 20 30 | 40 | 50 | 60 | >60 | Respondents
Waiting time for consultation of | 24 | 65 | 70 | 69 | 59 |56 | 37 | 20 400
doctor 6 16 18 17 15114 9 5 100 %
Time given by the doctor for | 275 | 66 | 35 | 18 | 6 [0 | 0 | O 400
consultation 68.75|16.5|875| 45 |15/ 0| 0 | O 100 %
- _ 24 | 52 | 71 | 74 |64 |64 26 | 25 400
Waiting time for getting drugs
6 13 18 | 185 | 16 |16 | 65| 6 100 %

Source: field survey
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Problems and Challenges in access to Health care Services of Rural Community

Table 5.12
Absence of Doctors
Community To greater To some Neutral To little Not at Total
extent extent extent all

Muslims 5 6 7 20 62 100
SC 6 10 8 24 52 100
OBC 4 7 9 23 57 100
Gen. 4 8 8 34 46 100
Total 19 31 32 101 217 400

(5%) (8%) (8%) (25%) (54%) (100%)

Source: Field Survey
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Table 5.13
Absence of Paramedical personnel
Community To greater | Tosome Neutral To little | Not at Total
extent extent extent all
Muslims 9 14 7 30 40 100
SC 7 23 8 43 19 100
OBC 6 20 10 33 31 100
Gen. 5 15 8 39 33 100
Total 27 72 33 145 123 400
(7%) (18%) (8%) (36%) (31%) | (100%)

Source: Field Survey
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Table 5.14
Non-availability of medicines

Community To greater | Tosome Neutral To little | Not at Total
extent extent extent all

Muslims 7 36 6 24 27 100
SC 9 28 9 32 22 100
OBC 8 24 7 38 23 100
Gen. 6 26 5 37 26 100
Total 30 114 27 131 98 400

(7.5%) (28.5%) | (6.75%) | (32.75%) | (24.5%) | (100%)

Source: Field Survey
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Unsatisfactory behaviour of doctors

Table 5.15

Community Togreater | Tosome Neutral To little | Not at Total
extent extent extent all

Muslims 17 36 11 20 16 100
SC 8 29 10 39 14 100
OBC 4 21 8 32 35 100
Gen. 5 9 6 29 51 100
Total 34 95 35 120 116 400

(8.5%) (23.75%) | (8.75%) (30%) (29%) (100%)

Source: Field Survey
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Table 5.16
Unsatisfactory behaviour of paramedical personnel

. To greater | Tosome To little | Not at
Community Neutral Total
extent extent extent all
Muslims 23 31 7 26 13 100
sC 18 34 8 18 22 100
OBC 14 26 7 37 16 100
Gen. 8 22 6 34 30 100
Total 63 113 28 115 81 400
(16%) (28%) (7%) (29%) (20%) | (100%)

Source: Field Survey
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Table 5.17
Poor Infrastructural Facilities

Community Toe)g(:;z:l:er T;X:Z:t]e Neutral -I;?(tlétrﬂe Nzt”at Total

Muslims 14 25 9 29 23 100
sC 11 27 11 35 16 100
OBC 12 21 8 40 19 100
Gen. 16 23 6 33 22 100
53 96 34 137 80 400

Total (13%) (24%) (9%) (34%) (20%) (100)

Source: Field Survey
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Table 5.18

In-sufficient time given by doctors

) To greater | To some To little | Not at
Community Neutral Total
extent extent extent all

Muslims 16 40 5 23 16 100
SC 18 31 7 20 24 100
OBC 13 30 8 24 25 100
Gen. 10 23 8 27 32 100

57 124 28 94 97 400

Total
(14.25%) (31%) (7%) (23.5%) | (24.25%) | (100%)

Source: Field Survey
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Table 5.19

Overcrowding in the Health Centre

) To greater | To some To little | Not at
Community Neutral Total
extent extent extent all

Muslims 15 37 9 25 14 100
SC 18 27 11 26 18 100
OBC 10 28 10 30 22 100
Gen. 12 23 8 28 29 100
Total 55 115 38 109 83 400
(14) (29) 9) (27) (21) (100)

Source: Field Survey
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Table 5.20
Distance from home to Health Centre

Community To greater | Tosome Neutral To little | Not at Total

extent extent extent all
Muslims 23 31 8 22 16 100
SC 31 38 6 16 9 100
OBC 22 27 7 30 14 100
Gen. 14 26 9 32 19 100
Total 90 122 30 100 58 400
(22.5) (30.5) (7.5) (25) (14.5) (100)

Source: Field Survey
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Table 5.21
Factors affecting on Health

Togreater | Tosome To little | Not at
Factors Neutral
extent extent extent all
. . . 153 99 32 67 49
Low income is cause of ill health
(38) (25) @) a7 (12)
Hazardous occupation, like welding etc causes 124 92 30 89 65
bad health (31) (23) (8) (22) (16)
Lack of Information, Education and 151 98 29 80 42
Communication on Health causes ill health (38) (25) @) (20) (10)
Unhyglenlc. habits (not Wash.lng hands with 131 107 31 81 50
soap, smoking, tobacco chewing, STDs, etc.) (33) @7) (®) (20) (12)
causes bad health
e N S
pollution etc.) causes bad health 27) (30) ©) (20) (14)

Source: Field Survey
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(Discrimination of Community in access to Health care Services)

Table 5.22

Discrimination in access to Health care services

tems Togreater | Tosome Neutral To little | Notat

extent extent extent all
Caste 31 28 8 21 12
Religion 46 21 7 16 10
Gender (Male or Female) 37 22 9 24 8
Ageing 26 36 8 17 13
Income 39 25 6 18 12
Disability 27 29 8 20 16
Social Status 43 28 7 13 9
Location (geographical area) 29 33 6 14 18

Source: Field Survey

Muslim Community

QT f o i QS el FOIE o S tne e o F L
Wl bt Ue o Qb o (0l P b L 518012 e e G e v
o 2 J&Jf{«g_‘gupaﬂrué.;;e&w@un_ﬁ}:asﬁjvéﬁrf(‘”f
el G s G 20 Ed s (Table 5.22) e/l ke b F G U2 1S
1998-99 NHFS-2 _(Kamble N.D. 1984) (it &/ b =l & b £
Jufi P G- (11PS, 2000) & 11l s f S0 G e Ol £
S pep Sieatioe FF O B s L S S s 2
=3l oqliLgs £ _(Sanghmitra S Acharya, 2010) < <55 LK 7 Gk

fujé’.l?.)!;:‘aénﬁﬁjéﬁy Lag»@ﬁupaqum;iawI‘LW
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Table 5.23

Discrimination in access to Health care services

ltems Togreater | Tosome Neutral Tolittle | Not at

extent extent extent all
Caste 37 28 7 19 9
Religion 32 20 12 24 12
Gender (Male or Female) 33 24 5 24 14
Ageing 18 27 8 30 17
Income 34 29 6 23 8
Disability 26 26 7 26 15
Social Status 36 31 8 17 8
Location (geographical area) 41 27 7 15 10

Source: Field Survey
SC Community

&f:’&%dubf‘L}Aﬁ/‘ﬂ‘g{l:c«b’u‘{c«l}&//@J}fcat‘n:)g/:a,f:&}/?

.»15:,«7;@/;196&:%:.,}1Jw_‘avgv/vw.w/ﬁ&L»4;g§JJngy%/,¢

u’l&vg;l}lég;{u’!]ug)f{c‘-(}/tfvKa«@'ﬂ&?{,;&%(fﬁwégl/"?ug)aq

U ¥ (Table 5.23) ‘gvgt/t»vK_ps')?u‘f/v;g&d/w;u:‘”;;ﬂg_w;/u:‘34
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SASHA JLG s Lo L g £1_(Sanghmitra S Acharya, 2010) (§' Jg
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Table 5.24
Discrimination in access to Health care services

ltems Togreater | Tosome Neutral Tolittle | Not at

extent extent extent all
Caste 28 24 9 29 10
Religion 25 22 10 27 16
Gender (Male or Female) 26 29 12 22 11
Ageing 25 24 7 28 16
Income 29 28 8 21 14
Disability 15 34 9 24 18
Social Status 27 30 10 23 10
Location (geographical area) 17 26 7 27 23

Source: Field Survey
OBC Community

&V{C{JU&"L}AT‘/‘J‘?‘%Z‘&’5&/@01V{/?)1‘LU’MJ%:/L1%Z:JJA?
et K T G L LU L0 el o S 3 d1 2 e
g}d/ﬂfofx’(ﬂf“cc«b"&,oﬁ)yaq /c«:,}'/!d/ﬁbwtf:'/?)fc‘_af:za,:}&g/?

- (Table 5.24) <ty /bt ¥ Shosl i
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Table 5.25
Discrimination in access to Health care services

ltems Togreater | Tosome Neutral To little | Not at

extent extent extent all
Caste 16 23 11 25 25
Religion 17 21 10 33 19
Gender (Male or Female) 23 27 8 24 18
Ageing 21 31 6 16 26
Income 18 25 7 26 24
Disability 29 17 9 29 16
Social Status 12 32 11 23 22
Location (geographical area) 12 29 10 21 28

Source: Field Survey
General Community

U DTS Lo e N FEDL i S tnine o F Wk
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- (Table 5.25) r&/
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Table 5.26
Improvement of Health through Technology based Services/Training

Togreater | Tosome To little | Not at
Items Neutral

extent extent extent all

Telemcicine governments o heatnang 11 | 38| 64| 4 | e | 6
initiative ©) (16) (11) (23) (41)
'mSehat’, a mobile app that helps health workers 42 72 44 92 150
to record maternal infant data in real time (10.5) (18) (11) (23) (37.5)
Mobile Academy-Mobile based training course 68 97 37 9 102

for upgrading the medical and health skills of

ASHA 17) (24.25) (9.25) (24) (25.5)

(m-Health) 'Kilkari’ delivery of free and weekly

96 118 34 80 72
72 audio messages about pregnancy, child birth
and child care (24) (29.5) (8:5) (20) (18)
M-Cessation- to quit tobacco use through text 77 122 38 83 80
messages sent via mobile phones (19.25) (30.5) (9.5 (20.75) (20)
TB Missed Call initiative- a helpline with a toll 83 94 34 03 9

free number provide information, counselling

and treatment support services for TB. (20.75) (23.5) (85) | (2329 (24)

Online appointment 28 49 47 83 193
i (7) (12.25) | (11.75) | (20.75) | (48.25)
- 46 85 44 87 138
Health Management Information Systems (115) (21.25) an | @ | @s
95 109 33 90 73

Use of Social Media for Health services

(23.75) | (27.25) | (8.25) | (22.5) | (18.25)

Source: Field Survey

LI SFGSEHAT I GT e G S /201520125 & srer
UL EURRE Ut el s 600002 U7 B s ik Ut s £
20000 = s~(PIB, 2017) it/ A1 S8 sS el & 3 L s et 1 2
e S §F 6= (Kumar and SS Ali, 2013) VU F6 5 i & kg U
c/l.,«é&’;gwﬁ‘}'//él/ﬂSOOOOkﬁd@/w_gnfbu;/wgugfcqug?

L(PIB, 2017)End L&A1 3y

213




M{'wd)g%f:ftﬁfufﬂcc/’ufu’%u,gff&”;cawua}%@'/ﬁ}“f
coopie £ s 1L St J o o o s P (Table 5.26) o f § F 5 si o
_Jz_gr;oﬂ;ﬂ/'!&;ff’/,f%m&g»

Uil mim-Sehat I FLr Lid £ 4G 2015 71 ayfler
BN L e b, S §F e GG L5 gl Lo 3 e
(mSehat, ¢/ 3l Ut erto § ol 25 & B G F AT Sodr ot it T
JEs ol B sy ammin B2 (F7, LUy Lol ,-2016)
Sy AT P s o Wy B g b Bl Kt a2
WA Ut G (2 & gt et e WU P Lo S b U
Kb

L 0wl g1 5 & v S QF sk N1 Sstedisegs 218 A5 215
awﬁwd/&)u?Juﬁuiwu‘i;_%&cwfuﬁ S Ju,g S 25
mfé&ﬁéggmu&mgzm{f+vﬂ&g/;¢,}£gg/¢_+&cudﬂa
Emtic S E IS —elule I Ers I 2 A Kool Faoesic
it B LU s St AE e o o e 57 G,
-(Table 5.26) ¢

ol S o sl BV S JH‘ LET 2 e Ul 37 piles L 341 S
Grewd S el ST Sor e Uibd Z it 2 ey § ety £
sl oS A Cr¥ews 025 o Sovr SudBr gy Sire

214



SN G4 For G bt s S S Lo L &
_(PIB, 2016)f b  &s 5 Ut 2151 il 521 ( Frg o

bs A S e F e U e STV TP N1 S tonl s ey 1L LT
oo ST G St e o F e e L e e AE L L
_(Table 5.26) & SostiSd e 2 S

N7 e ep S8 O Kilkari? ;1/'1&'{[‘4m.~;9m‘;,f,"£ﬂf
Ju,f‘dw{,(fuf;i)ufwaao,-g_ y A Gt S S o s s
45 #1-(Table 5.26)z2 Urer 3y iy B T = Judo§, Ut Pl
Lo Sl e ar$ili f&wuﬁi:ﬁ/kftat%&g»,:_,;,«,lﬁuﬁ
-uga“JJ)aia/)(u/,u,a.bu:u{fx@uuj

ST itsE Fuhd_slpd LB o S L S 7 B 6(M-Cessation) o™ -/
».“iLLn.,yKui‘Lbfg’JL»“v‘Wy?,g/}Lér@i?L!;'jéf;“u;Lu}J/@r
S AL s Sz e f Gen IS M-Cessation -it/ 1
_‘éu@tgéu/“ Ly 25 Je m-Health w3 b S ‘L/Lﬁuﬂf}:
:/I&&};Lagu’lj,«pm{/}ljy:45q%&;i}ig}[féat’n&kucffjgptﬁ
Ly #i_(Table 5.26) £yt i ks’ = Jei1 £ 15 Ud 9 $oke £ALF
2 flasfhee f Gesbin FLAREE A M S dnphr ey e oy
< WP S s

1800- # }Jef o de i3 £ (TB Missed Call initiative) fJgirdd

Z - ﬂl}ahy’(}/ e sl ss s LA;:.Q&ZL«LM-GGGG

215



el St et S s LA L S e o die o6 r L1563
ol et o ek g UL e S PPl e § iz K e §
—e b UL S
Lur’a’/g}é,ff&pc—atchf,}%/u{mngcamc;og/;:,,f,"é,f{uw
o;&vtcdﬁ:u’luﬁ;u};lgd/l& uﬁ;/gLd/kgu’lﬁu"/bf:‘owlta‘}cﬁmhgu4}.
34/)50@,,J/‘am_;'&%pgmu‘o";g,;té,lf&f-(Table 5.26) & S
Shos 26 L3S S 3ms f e fes LU o8

S 4i/d/j:§/,¢u/n4//ffé&*‘:}_ggJuu/’ugf,“ffc‘_m@m_,ff&wﬁ
M;b,m_fnog.uiﬁd?umﬁ;zin/’uji,fc_w?ugnﬁ/@yfgiuuTuﬁJwJ
MBS FF IS S bl JISTIE H P e 1Sk
_(Table 5.26)§ § 31366

G e ol et B A FTure, (HMIS) 7 2 o sk
sk A e HMIS cet i A it 8 £ 5 £ o
5 Kb e g St ks o e S U
L6 00,08 e SFey Ui Ledif e §19 62020 S
HEAG  (GO1, 2017) 2t B S B Ll sl S K i
36 S S Qs ian & G S e S o S
P TRV SN (P SO

SUst p e Sz sl il § A gl o 1 S tmedne g 1 LA

&&/?-Ujé /LC/’U{I@U& Kl su JL*!ﬁL!4£Ur%’/yad/b (L,Km;u

216



el § A I IEF e el FEapE o Seenlie 7
_(Table 5.26)Z o /ostez-1 S

Sust) 3% e e Sk F e S8 F o ersie Ik inaiz
F e suldli frf+rn5¢,,¢g,}¢£J//K&f"m/”(lj%;/,swu:djw
S Ll bF N S e SISt L1 pLelss
e

Mt AL B F IS TS 10 e S S 68 =0t NHP 2017
S35 462 S F L(NDHA) 0155 S 7 iz pind LA L
s F U KENES1(GOI, 2017) 3/t L L3 s Lk
ekl US At 2o G B e (Pt A e o B e
_‘aﬁﬁlgd//g}:(%/&/@wca@JJ’;‘L/?J’/UF;
Aesdu-e B S deln FuaurE & ool o e =
e S Jer AN UE B S ep i U e St E G U S
nt

217



Table 5.27

Management Practices in Rural Health Care Services

Statements Always Sometimes Never
Updation of lists of equipment and essential drugs (12:'5) (21;.85) (25028)
Display boards mentioning services available at 115 128 157
Health Centre (28.75) (32) (39.25)
Mechanism for consultation and communication 112 107 181
between health centre and community members (28) (26.75) (45.25)
Timely redressal of grievances 88 142 170
(22) (35.5) (42.5)
Maintenance of Health Management Information 66 125 209
Systems (16.5) (31.25) (52.25)
Cases are referred in case of non-availability of 172 129 99
specific services (43) (32.25) (24.75)
Village Health Sanitation and Nutrition Committee 88 131 181
(VHSNC) prepares Village Health Plan (22) (32.75) (45.25)
Rogi Kalyan Samiti (RKS) contributes in the 89 141 170
betterment of community health (22.25) (35.25) (42.5)
Indian Public Health Standards (IPHS) monitors and 111 131 158
improves the functioning of public health services (27.75) (32.75) (39.5)
Possibility of re-visiting health centre for future health 165 110 125
problems (41.25) (27.5) (31.25)

Source: Field Survey
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