Maulana Azad National Urdu University
B.Tech V Semester Examination, February 2023

Paper - BTCS511HST : Organization Behaviour
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(1) Jr
_LaL“Lgb,’/ ———————————— J/(ZMJ Practicesm;ﬁlﬁ(Cultural)uf.’ Societies—i* A
Anthropology (b) Personality (a)
Attitudes (d) Perception (c)
L“nuﬁ;d'b‘f,ui'Scope d/Organizational Behavior i
Perception (b) Leadership (a)
Technology (d) Job Design(c)
- e - Concept"Leadership Motivates the People to work not the power of Money" A
Custodial Model (b) Automatic Model (a)
Collegial Model (d) Supportive Model (c)
-ty - Satisfied Employee {1 .iv
Manager (b) Motivation to Others (a)
Team Leader (d) High Performance (c)
-UtFive Personality Traits,~Big Five Personality Traits A%

(a) Extraversion, Agreeableness, Conscientious, emotional Stability, Openness to Experience.
(b) Extraversion, Agreeableness, Friendly , emotional Stability, Openness to Expion.

(c) Extraversion , Agreeableness, Courage, Friendly , Openness to Experience.

(d) Extraversion, Agreeableness, Conscientious, Emotional Stability, Easy Going, 1o
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;jfc/,L*J:J«'TJ'Johari Window is useful tool for understanding self and Improving Communication
_’%La?’ii/jiJL“ffHalo Effect _~Organizational Behavior
-’%La?’uﬁgzgiEmotionsLbLnifﬁ)':é@}u)JEmotions

_’%La?‘}_g}:.” :ggu’i,f s Vroom's expectation Theory
_éuy._«gf(Techniques)d/wcbaL“Lgt[Measure/Job Satisfaction ugjiiWork life Balance
_ggui'g/gLRecruitmentéﬁ;uﬁfgf@%gSources of Recruitment

_“éd_niubfidj;‘g/p

Formal networks @

Grapevine (b)

_“gguﬁgzgéBarrierséEffective Communication_ugc':":ZOrganizational Communication
(e

- ;"‘Uui’gzgé Contribution £ Disciplines —&¥_%Organization Behavior

_’%La?‘:gu‘édt‘»/Leadership Theoriesé(g.ﬁf'fcugjiiLeadership (@)

_“ggui'gzgLStepsLbLnuﬁ'Selection Process ‘ug"'ii Selection Process (b)
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