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(Information Technology Enabled Services (ITES) in India)
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(Globalization and ITES Sector)
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Table 1.1 Segment Wise Revenue Trends in IT-ITES Industry (in Billion)

CAGR %
Year/ | 01513 | 2013- 14 | 2014- 15 | 2015-16 | 2016
Description 17(E) (2012-17)
Exports 76.5 873 97.8 107.8 117.0 11.20
Domestic 19.2 19.0 21.0 21.7 24.0 478
Total 95.7 1063 | 1188 | 1295 141.0 9.04

Source: NASSCOM, E: Estimate
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Table 1.2 Segment Wise Export Trends in IT-ITES Industry (in Billion)

CAGR %
Year/ Segment | 2012- 13 | 2013- 14 | 2014-15 | 2015-16 | 2016-17(E)
(2012-17)
IT Service 42.9 49.2 55.3 61.0 66.0 10.59
ITES 18.3 20.4 22.5 24.4 26.0 10.34
Software
Products,
15.3 17.7 20.0 22.4 25.0 13.97
Engineering
Services, R&D
Total IT-ITES 76.5 87.3 97.8 107.8 117.0 11.20

Source: NASSCOM, E: Estimate
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Table 1.3 Segment Wise Domestic Revenue Trends in IT-ITES Industry
(INR Crores)

CAGR %
Year/ Segment | 2012- 13 | 2013- 14 | 2014- 15 | 2015- 16 | 2016- 17(E)
(2012-17)
IT Service 66300 72721.6 81662 89562 100500 8.68
ITES 17500 19593.8 21490 23364 26800 12.53
Software
Products,
20500 22468.8 25788 27907 33500 13.22
Engineering
Services
Total IT-ITES 104700 | 114784.2 | 128940 140833 160800 8.96

Source: NASSCOM, E: Estimate
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(Employment Trends in ITES)
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Table 1.4 Employment Trends in IT-ITES Industry (in millions)

Year/ Segment 2012- 13 | 2013- 14 | 2014- 15 | 2015- 16 | 2016- 17(E)
IT Services & Exports 1.29 1.6 1.74 1.846 1.921
BPO Exports 0.88 0.989 1.03 1.086 1.152
Domestic Market 0.60 0.699 0.745 0.758 790
Total Employment 2.966 3.267 3.485 3.690 3.863

Source: NASSCOM, E: Estimate
e UTTES AT ~1.2.7
(Status of ITES in Hyderabad)
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(History of ITES in Hyderabad)
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(ITES Export, Growth Rate and Employment in Hyderabad)
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Table 1.5 ITES Export, Growth Rate and Employment

in Hyderabad

IT/ITES Export INR Crore
2014-15 66,276
2015-16 75,070
Growth in IT/ITES Export Percentage
All India 12.3%
Telangana 13.26%
Employment No of Employees
2014-15 3,71,774
2015-16 4,07,385

Source: IT & C Dept. of Telangana Government.
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(IT/ ITES related Institutions/Policies)
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Table 1.6 JSI Six Domains of Empowerment

Domain

Expressions

Sense of Self
& vision of a
future

Assertiveness, plans for the future, future-oriented actions,
relative freedom from threat of physical violence, awareness
of own problems and options, actions indicating sense of
security.

Mobility & | Activities outside of the home, relative freedom from
visibility harassment in public spaces, interaction with men.

Economic Property ownership, new skills and knowledge and increased
Security income, engaged in new/non-traditional types of work

Status & | Self-confidence, controlling spending money, enhanced status
decision- in the family, has/controls/spends money, participation

making power

in/makes decisions on allocation of resources, not dominated

within the | by others
household

. Ability to| Awareness of legal status and services available, ability to get
interact access to social services, political awareness, participation in
effectively in| credit program, provider of service in community.
the public
sphere

Participation
on non-family
groups

Identified as a person outside of the family, forum for creating
sense of solidarity with other women, self-expression and
articulation of problems, participating in a group with
autonomous structure.

Source: JSI (John Snow International researchers) www.jsi.com
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FIGURE 3.2 MAP OF TELANGANA
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FIGURE 3.3: MAP OF HYDERABAD
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Table 3.1Dimensions Consisting Number of Items

Number of
Classification of Dimensions items
i) Personal Details of the Respondent 15
)] Demographic Details of the Respondent’s 8
Family
iii) Economic Dimension !
iv) Social Dimension 5
V) Decision Making Dimension 8
Vi) Issues related to Marital Life 14
vii)  Night shift and Transportation Problems 10
viii)  Problems related to place of work 12
iX) Miscellaneous 4
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Table 3.2: No of Questionnaire administration in the selected ITES

companies.
" . Valid
Name of Questionnaires Invalid / Partially Questionnaires /
Company filled Questionnaires
Sample size
Mabhi
ahindra 80 00 80
Satyam
Cognizant 80 00 80
Genpact 80 00 80
Wipro 80 00 80
Tata Consultancy
Services (TCS) 80 00 80
Total 400 00 400
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Table4.1: Age Distribution of the Respondents

Age (in years) Frequency Percentage
e 19-24 Years 128 32
o 25-30 Years 136 34
e 31- 35 Year 81 20
e >35 Year 55 14
Total 400 100

Data source: Primary data
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Table 4.2: Showing Statistical Measures of Respondents’ Age

Statistical Measures Values
N 400
Mean 28.06875
Median 27.6286765
Mode 25.6349206
Variance 31.0721484
Std. dev. 5.5742

Data source: Primary data
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Table 4.3: Medium of Education of the Respondents

Medium of Education Frequency Percentage
e Telugu 96 24
e Hindi 53 13
e English 224 56
e Urdu 18 5
e Others 9 2
Total 400 100

Data source: Primary data
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Table 4.4: Education of the Respondents

Stream of Education Frequency | Percentage
e Engineering/IT 110 28
e Management/Commerce 167 42
e Science 80 20
o Arts 43 11
Total 400 100

Data source: Primary data
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Table 4.5: Work Experience of the Respondents

Experience (in years) Frequency Percentage
e (0to 2years 236 59
e 2104 years 107 27
e 4106 years 31 8
e >0 years 27 7
Total 400 100

Data source: Primary data
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Table 4.6: Showing Statistical Measures of Respondents’ Work Experience

Statistical Measures Values

N 400

Mean 2.245
Median 1.31132075
Mode 1.28961749
Variance 3.179975
Std. deviation. 1.7832

Data source: Primary data
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Table 4.7: Marital Status of the Respondents

Marital status Frequency Percentage
e Married 64 16
e Unmarried 320 80
e Other 16 4
Total 400 100

Data source: Primary data
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Table 4.8: Religion of the Respondents

Religion Frequency Percentage
e Hindu 226 57
e Muslim 81 20
e Christian 86 22
e Others 7 2
Total 400 100
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Table 4.9: Social Category of the Respondents

Social Categories Frequency Percentage
SC e 26 7
ST e 6 2
BC o 161 40
General o 207 52
Total 400 100

Data source: Primary data
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Table 4.10: Home Town of the Respondents

Home Town Frequency Percentage
e Rural 106 27
e Urban 294 74
Total 400 100

Data source: Primary data
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Table 4.11: Nature of Family of the Respondents

Nature of Family Frequency Percentage

e Joint 133 33

e Nuclear 267 67
Total 400 100

Data source: Primary data
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Table 4.12: Total Monthly Salary of the Respondents

'\gzr;gy Frequency | Percentage
e < 15000 77 19
e 15000 to 20000 234 59
e 20001 to 25000 48 12
e >25000 41 10
Total 400 100

Data source: Primary data
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Table 4.13: Showing Statistical Measures of the Respondents’ salary
Statistical Measures Values

N 400

Mean 17200.4038

Median 15481.6731

Mode 17289.172

Variance 32411867.3

Std. dev. 5693.14213

Std. Error 284.657106

Data source: Primary data

Z §iF QL p § oo iz 411

(Age Wise Salary Distribution of the Respondents)

/ﬁﬁ §of S L 8 o oz Uf 4147 Usie S5 o0k
P u};;/ /lg/ AL S i £ Sl CoF 2o Ul -‘¢Lf VU
Kis 2 B 32 g §A S FE I 19 e S

o $ o7 20,000 < 15,000 (w8 19.25) $aT o) e Lt SE

156



Tt & o s 25,000 (udd 125) AT ¢ ol - o U2
Ut ot SE A w34 o $F oS £ S UL2s-30
La 0 20,001-25,000 (uf 24.5) oS 1 & o S £ f
U’goi}?:.u(b}&]é,:;)/ 25,000 }?‘LK/W:? I.SJ/,ﬁ?g.;ﬁjgﬂﬁ[Lq
e 2Kad 20256 SATS L o §F St 313500/ F e
15,000-20,000 (x4 9) ity oIz ) = o Ut o) £ F U
20,001-25,000 (us 2.75) onf Lt e M ZTUESoF § o
o)&)c'_dv 35 7;/ b o 4ok d// _u,?LTuﬁé'/d/ o’}';:d/c;u
— UUlee 48 1375 6 Ubin o2 $F 2 e b oin L F
£ JEUE o §oF § 0015,000-20,000 (u 6) oo 1y =
rire JEUE o SUM oF Fe 2015000 oo/ 0 =
S s ol WD sy gk S U404 A e U

_‘Lp‘a} /-".’.; g b.:/’j

157



Table 4.14: Age Wise Salary Distribution of the Respondents

Age Salary of the Respondents Total
(inyears) | <15000 15000  to [ 20001 to | >25000
20000 25000

19-24 34 (8.5%) | 77 (19.25%) | 12 (3%) | 5(1.25%) | 128 (32 %)
Years
25-30 21(4%) 97(24.5%) | 12(3%) 6(1.5%) 136(34%)
Years
31- 35 Year | 16(4%) 36(9%) 11(2.75%) | 18(4.5%) | 81(20.25%)
>35 Year 6(1.5%) 24(6%) 13(3.25%) | 12(3%) 55(13.75%)
Total 77(19.25% | 234(58.5%) | 48(12%) | 41(10.25% | 400(100%)

) )

Data source: Primary data
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Figure 4.1 Presentation of age wise salary distribution of the respondents
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Table 4.15: Social Categories Wise Salary Distribution of the Respondents

Salary of the Respondents

Social
Categories 15000 to | 20001 to

<15000 20000 25000 >25000 Total
SC 7(1.75%) 12(3%) 5(1.25%) 2(0.5%) 26(6.5%)
ST 2(0.5%) 3(0.75%) 1(0.25%) 0(0%) 6(1.5%)
BC 28(7%) 99(24.75%) | 16(4%) 18(4.5%) 161(40.25%)
General 40(10%) 120(30%) 26(6.5%) 21(5.25%) 207(51.75%)
Total 77(19.25%) | 234(58.5%) | 48(12%) 41(10.25%) | 400(100%0)

Data source: Primary data
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Figure 4.2 Presentation of social categories wise salary distribution of the
respondents
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(Religion Wise Salary Distribution of the Respondents)
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Table 4.16: Religion Wise Salary Distribution of the Respondents

Salary of the Respondents

Religion 15000 to 20001 to Total

< 15000 | 20000 25000 > 25000

47(11.75% 226(56.5%
Hindu ) 139(34.75%) | 23(5.75%) | 17(4.25%) |)

81(20.25%

Muslim 14(3.5%) | 43(10.75%) 11(2.75%) | 13(3.25%) |)
Christian | 15(3.75%) | 47(11.75%) 13(3.25%) | 11(2.75%) | 86(21.5%)
Others 1(0.25%) | 5(1.25%) 1(0.25%) | 0(0%) 7(1.75%)

77(19.25% 41(10.25%
Total ) 234(58.5%) 48(12%) ) 400(100%)

Data source: Primary data
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Figure 4.3 Presentation of religion wise salary distribution of the respondents
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(Work Experience Wise Salary Distribution of the Respondents)

< GG U417 Al S Ssosn (f”“ S olf e Au L F
S oS ey de S KL F LK e §F U
e r I §4E S s -2 ‘L//’/&/‘)U' L&}{LJV 9 e
15,000 U405 122 (udd 37.25) sk = r Ut oo U1~ (i 59)
5 I e B EE S e §oF s 20,000

e 2K PEse o o) Lo §oF e 025,000 (2
164



Giiboss e B 1S UL R cudd 265 AP S e L F K U 4

o 25000 (e sl Ut yoF WE L 2015,000-20,000
Kr? ‘e g(gﬁfbyuf Jug J“;’ Ve _ujJU;u': s d/ol;?“d/u.l:)
KUKM) _.J}?J(L ,jK(ngJa,JL« 6 s JL/ 6 4 .;;/,gﬁg ,,f,“

oy gk §F AT AU S5 sk i 67544 775

— 4l gugﬁj S s el kf‘tz\é/) e

Table 4.17: Work Experience Wise Salary Distribution of the

Respondents
. Salary of the Respondents
Experience
(in years) 15000 to | 20001 to
y < 15000 20000 25000 > 25000 Total
<2 Years 40(10%) 149(37.25%) | 25(6.25%) 22(5.5%) 236(59%)
2t0 4 Years 23(5.75%) 54(13.5%) 16(4%) 13(3.25%) 106(26.5%)
4 to 6 years 8(2%) 17(4.25%) 2(0.5%) 4(1%) 31(7.75%)
> 6 years 6(1.5%) 14(3.5%) 5(1.25%) 2(0.5%) 27(6.75%)
Total 77(19.25%) | 234(58.5%) 48(12%) 41(10.25%) | 400(100%)

Data source: Primary data
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Figure 4.4 Presentation of work experience wise salary distribution of the
respondent
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(Stream of Education Wise Salary Distribution of the Respondents)
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Table 4.18: Stream of Education Wise Salary Distribution of the
Respondents

Salary of the Respondents

Stream of
Education 15000 to | 20001 to

< 15000 20000 25000 > 25000 Total
Engg./IT 23(5.75%) 66(16.5%) 11(2.75%) | 10(2.5%) 110(27.5%)
Mgt/Commerce | 27(6.75%) 103(25.75%) | 21(5.25%) | 16(4%) 167(41.75%)
Science 15(3.75%) 47(11.75%) 9(2.25%) 9(2.25%) 80(20%)
Arts 12(3%) 18(4.5%) 7(1.75%) 6(1.5%) 43(10.75)
Total 77(19.25%) | 234(58.5%) 48(12%) 41(10.25%) | 400(100%)

Data source: Primary data
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Figure 4.5 Presentation of religion wise salary distribution of the respondents
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Table 4.19: Medium of Education Wise Salary Distribution of the

Respondents
Salary of the Respondents

Medium Total

of Education 15000 to | 20001 to ota
<15000 20000 25000 >25000

Telugu 26(6.5%) 47(11.75%) | 13(3.25%) | 10(2.5%) 96(24%)
Hindi 15(3.75%) 22(5.5%) 9(2.25%) 7(1.75%) 53(13.25%)
English 33(8.25%) 152(38%) 21(5.25%) | 18(4.5%) 224(56%)
Urdu 2(0.5%) 9(2.25%) 3(0.75%) 4(1%) 18(4.5%)
Others 1(0.25%) 4(1%) 2(0.5%) 2(0.5%) 9(2.25%)
Total 77(19.25%) | 234(58.5%) | 48(12%) 41(10.25%) | 400(100%)

Data source: Primary data
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Figure 4.6 Presentation of medium of education wise salary distribution of the
respondents

(Conclusion) (%1 4.17

2 ol e Jr - % o//lw gJ/G;{, JU(MJ 7 Jyuf -\ U
:c«/'j JULCG ‘ﬁfy Z fﬁ';] cﬁ/”" Z ﬂg 340 Jolf r(:}? J/ 4
Lofedede sz S8 § oo iz e f L 6 3tk £ of Fu

171



(4 66) Wbxns oIz Fas S U e I8 (e TVl 25
e 2 w8 70 4 b A _p LASE 30 = 19 =
Pl B e e G ] s Gl R | EE
17 44 86 L Pl =, AL ¥ fc_dvuuﬁm 742 60
17 44 80 S lfgg & .- é/,jgﬂf:_ Jo e & Eens
s Al p L _‘Ltf‘j‘wﬁut o ﬂ“g dgfl o Uk
o K U e S F Bk iz B 80 L P S e tn b
SEP G T2 27 7o g S50l §8 F L u S
o s E F e crdoswn S 1z ad 5T e S0 P
o2 Lopills 8 oWl w20 L F 12§ Fis fl/ U~ ITES
J‘”“:_ i G (b bk A7 4l 52 Ul - 44 22 PRSI
UG o1 P Lol Jxes gzLuéij = Uk § UL U i
% J{ _‘gugbiﬁu( (2P 2 67 1 74) JExs .,mu:’uéjg}l’y =
st S Pl oF i 20015,000-20,000 4% 60 b B A s
G Bt e 5015000 e 12 15 w4 19 (P
L o6 erd anlih G e & A7 o £ Giion £
Lo S« L"ﬁlg VU a2y KSkw Suf 5L L s

-‘g/f.y o 21 &"5 &/

172



{
o<

Feldon G o B S5

Chapter V

Measuring Socio-Economic Empowerment of
Women

173



Pl oGt t}.ﬁi‘,,g

oS 3 2 L SN S B L Bk 2 4 s LB b i
G S E18 el o S Ur® =l Sl U g Sl e
S 7 o £ erm§AB SE1F o Gl b SAT G b
cJ/L/ e I Jb 23 ui;”’:‘ d/c.uu:J/L/ JL:’J‘ = J,CJ i $oF
o _‘Ly@fu/..%' e 7Tl éu J&;/‘/;!,z,}*4 sk S s sl
Ao desvt v P ur s U o
12 400 L2 o Ut U 1mEs B ly £ AT £l e
s okl 00 T e a2 400 O UE ol U < 2 T 6 Bk
Kuﬂ’&} s UsZ AL s (B psr K U7 e S L F 6
LELYLE K Gbade 15 JITES UK AT See U5

AP $be sG-S L1751

(Socio-Economic Empowerment of Women)
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(Social Empowerment of Women)
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Table 5.1.1.1 Enhancement in Social Status Due to Job

Extent of Responses Frequency Percentage

e Yes 107 27

e To some extent 177 44

e No 78 20

e Don’t feel 38 10
Total 400 100

Data source: Primary data
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(Improvement in social status within relatives and neighbours)
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Table 5.1.1.2 Social Status within Relatives and Neighbours

Improvement in Social Status
Extent of Responses Within Relatives Within Neighbours
Frequency | Percentage Frequency | Percentage

o Yes 80 20 68 17

‘ :;tent SOME | 183 46 94 24

e No 83 21 173 43

e Don’t know 54 14 65 16
Total 400 100 400 100

Data source: Primary data
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(Self-confidence developed after joining this profession)
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Table 5.1.1.3 Self Confidence Developed

Extent of Responses Frequency Percentage
e Feel more confident 177 44
e To some extent 133 33
o Asitis 53 13
e Don’t know 37 9
Total 400 100

Data source: Primary data
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(Economic Empowerment of Women)d/gﬂy L?lr ka'} 5.1.2
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(Monthly salary of the respondents)
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Table 5.1.2.1 Monthly Salary of the Respondents

Extent of Responses Frequency Percentage

e Less than 15000 77 19

e 15000 to 20000 234 59

e 20001 to 25000 48 12

e More than 25000 41 10
Total 400 100

Data source: Primary data

17 8 20 L:,ﬁ ,J/é"_ te 26 4 s O = 5121 ﬁ}dﬁ,«gﬂl,.y/,&‘
Y o . o y
Soben % KN w8l 59 sl e {:, =24715000 ol ,:l,l.d/ L
b & S 2 4 78 4 b o -§.uy/;£ 4 15,000-20,000 o5
e 0020000 ¥ w8 22 Do SIS — f & 297 20,0000
Ol 2 10— Choil 325,000 SE 17488 10 D2 — U o3 24k 23t )
U e s 25000 oF WK Bkns iz uB 00 | P S

-/ Iy

&8 gt e o a9 £ (65122

(Level of satisfaction with salary according to work load)
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Table 5.1.2.2 Level of Satisfaction with Salary

Extent of Responses Frequency Percentage

e Full satisfaction 78 20

e Partial satisfaction 183 46

e Low satisfaction 80 20

e No satisfaction 41 10

e Not applicable 18 5
Total 400 100

Data source: Primary data
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(Salary equal to male colleagues)
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Table 5.1.2.3 Salary Equal to Male Colleagues

Extent of Responses Frequency Percentage
e Yes 107 27
e More 118 30
e Less 54 14
e Don't Know 121 30
Total 400 100

Data source: Primary data.
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(Changes in day to day expenditure due to income)
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Table 5.1.2.4: Changes in Day to Day Expenditure due to Income

Extent of Responses Frequency Percentage
e Full change 27 7
e Partial change 194 49
e Low change 73 18
e No change 107 27
e Not applicable 0 0
Total 400 100

Data source: Primary data
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(Earning ability with respect to financial support to the family)
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Table 5.1.2.5: Earning Ability with Respect to Financial Support

to the Family
Extent of Responses Frequency Percentage
e Full ability 53 13
e Partial ability 187 47
e Low ability 46 12
e No ability 114 29
e Not applicable 0 0
Total 400 100

Data source: Primary data
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(Income influence on dependents education)
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Table 5.1.2.6: Income Influence on Dependents’ Education

Extent of Responses Frequency Percentage
e Full influence/Full choice 76 19
e Moderate influence/ Moderate choice 133 33
e Low influence/ Low choice 84 21
¢ Non influence/ No choice 107 27
e Not applicable 0 0
Total 400 100

Data source: Primary data
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(Decision Making and Women Empowerment)
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(Reason to select this Profession as a career)
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Table 5.2.1: Reason to select this Profession as a Career

Extent of Responses Frequency Percentage
e Due to family responsibilities 187 47
e Due to unemployment 133 33
e Handsome salary 27 7
e None availability of better job 53 13
Total 400 100

Data source: Primary data
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(Making Decisions on Spending Salary on Your Own, Personal Savings,
Purchasing House for Family and Purchasing Luxury Household Items)
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Table 5.2.2: Decision Making on Various Important Family Issues

Extent of Responses
Indicators ;
Usuall | Sometime Don’t
y s No feel Total
Frequenc 67 107 11 107 400
e Spending Salary d Y 9
on own
Percentage 17 27 30 |27 100
e Personal Frequency 97 157 93 |53 400
Savings Percentage 24 39 23 | 13 100
Frequenc 73 107 16 53 400
e Purchasing d Y 7
House
Percentage 18 27 42 | 13 100
e Purchasing 17
107 47 400
Luxury Frequency 73 3
Household
Items Percentage 18 27 43 | 12 100

Data source: Primary data
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(Participation in Cultural/ Social Programs and Free Mobility)
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Table 5.2.3: Participation in Cultural/ Social Programs and Free Mobility

Indicators
Participation in
Extent of Responses Soc;?gg(r?zrl:;ral Free Mobility
Frequen | Percenta Percenta
ey ge Frequency ge
e Frequent 55 14 66 17
e Occasionally 93 23 82 21
e Seldom 148 37 139 35
e No participation 91 23 97 24
e Not applicable 13 3 16 4
Total 400 100 400 100

Data source: Primary data
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(Night Shift and Transportation Problems)
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(Working in the Night Shifts)
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Table 5.3.1Working in the Night Shifts

Extent of Responses Frequency Percentage
e Yes 233 58
e Sometimes 106 27
e No 60 15
Total 400 100

Data source: Primary data
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(Perception of Parents, Relatives, Neighbours and Husband Regarding Night
Shift)
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Table 5.3.2: Perception of Parents, Relatives, Neighbours and Husband
Regarding Night Shift.

Level of Perception
Indicators : ; Total
Bad | Normal Appreciabl | Don't
e know
Frequency 47 153 109 31 340
e Parents
Percentage 14 45 32 9 100
Frequency 88 115 48 89 340
e Relatives
Percentage 26 34 14 26 100
Frequency 88 112 31 109 340
e Neighbours
Percentage 26 33 9 32 100
Frequency 13 45 28 0 86
e Husband
Percentage 15 52 33 0 100

Data source: Primary data
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Figure: 5.1Perception of parents, relatives, neighbours and husband regarding
night shifts job.
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Table 5.3.3: Transportation Facility Availed

Transportation Availed
Extent of Responses Pick-up & Pick-up &
Dro Drop in Night
P Shift
Frequency 240 180
e Yes
Percentage 60 53
Frequency 27 0
e No
Percentage 7 0
.« Only Frequency 53 62
Pickup Percentage 13 18
. Only Frequency 80 98
drop Percentage 20 29
Frequency 400 340
Total
Percentage 100 100

Data source: Primary data
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(Insecurities Faced from Car/Cab Drivers)
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Table 5.3.4: Insecurities Faced from Car/ Cab Drivers

Extent of Responses Frequency | Percentage

l. Insecurities from Car/Cab Drivers in Night

e Yes 160 47
e No 180 53
Total 340 100

1. Types of Insecurities

e Mental insecurities 77 48
e Physical insecurities 18 11
e Botha&hb 53 33
e Other 12 8
Total 160 100

Data source: Primary data
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(Problems Related to Place of Work Place)
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(Teased/ Harassed During Working Hours in Night)
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Table 5.4.1: Teased/ Harassed during Night Shifts

Extent of Responses Frequency Percentage
e Yes 7 2
e Sometimes 43 13
e No 142 42
e Notatall 148 43
Total 340 100

Data source: Primary data
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Figure: 5.2 Teased/Harassed during night shift job.
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Table 5.4.2: Behaviour of Male Colleagues and Supervisors

Behaviour Indicators

Extent of Responses Male Colleagues Supervisors
Frequency | Percentage | Frequency | Percentage
e Good 145 36 90 23
e Normal 93 23 189 47
e Problematic 55 14 41 10
e Don't know 107 27 80 20
Total 400 100 400 100

Data source: Primary data
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(Biased Behaviour Due to Caste, Religion and Gender)
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Table 5.4.3: Biased Behaviour due to Caste, Religion and Gender

Biased behaviour due to
Extent of Caste Religion Gender
Responses
Frequency | % Frequency | % ;requenc %
e Yes 19 5 16 4 33 8
* Sometim 55 14 67 17 123 31
es
e No 156 39 156 39 165 41
* Dont 170 43 161 40 79 20
know
Total 400 100 400 100 400 100

Data source: Primary data
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(Work Load as Compared to Male Colleagues)
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Table 5.4.4: Work Load as Compared to Male Colleagues

Extent of Responses Frequency Percentage
e Equal 203 51
e Less 85 21
e More 44 11
e Depend on situations 68 17
Total 400 100

Data source: Primary data
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(Health Problem Developed with these Jobs)
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Table 5.4.5: Health Problem Developed with these Jobs

Extent of Responses Frequency Percentage
o Yes 27 7
e Sometimes 187 47
e Not now 133 33
e No 53 13
Total 400 100

Data source: Primary data
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Figure 5.3 Presentation of health problem developed with this job
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(Issues Related to Marital Life)
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Table 5.5.1: Time Period of Marriage

Extent of Responses Frequency Percentage

e lLess than 2 4 49
years

e 2104 years 23 27

e 4106 years 13 15

e More than 6 3 9
years
Total 86 100

Data source: Primary data
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(Living with husband)
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Table 5.5.2: Living with Husband

Extent of Responses Frequency Percentage
o Yes o7 66
e No 11 13
e Sometimes 18 21
Total 86 100

Data source: Primary data
e pl el o) G e b § 1P aaE S s L/(K U-ITES
S L U & L1FuB 66 - U 15 i S S4E SiTES St
G AL U R Rt S P s G et G
Y (3”21 s L /;!3 & (f((f(u@/z} -2 oﬁd}@ﬂ.’. 21 ﬁ i

A § UF 553
(Number of children)

e bl = U S Sl et ol Jit s § UF U BB
Soibn —e vy WE S rd e d L2y S & oo
bl b LUl e & e LIy 26 7 ool Jed 6Ly

215



I =5 T sl _‘Lt‘nd/}/@%}ll; K;‘ﬁ}g/;!dﬁ. ,,}“;” iéu,{'-‘at’
U(U!Z’ Z bk -2 _Z:_lg(}/;v:l? d/;‘zjb JI =5 §75 (}Lr’ d/
- Z ig}f’ . 5.5.3 /Jug ij A8 el J’L’“j e

Table 5.5.3: Number of Children

Extent of Responses Frequency Percentage

e None 34 40

e One 31 36

e Two or three 17 20

e Four or more 4 5
Total 86 100

Data source: Primary data
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(Care of Children)
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Table 5.5.4: Care of Children

Extent of Responses Frequency Percentage

e Maid/ Caretaker 22 42

e Mother 14 27

e In- laws 12 23

e Others 4 8
Total 52 100

Data source: Primary data
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(Spending Enough Quality Time with Children)
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Table 5.5.5: Spending Quality Time with Children

Extent of Responses Frequency Percentage
e Yes 11 21
e No 26 50
e Sometimes 15 29
Total 52 100

Data source: Primary data
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(Overcoming Your Dual (Home and Office) Responsibilities)
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Table 5.5.6: Overcoming Dual Responsibilities

Extent of Responses Frequency | Percentage
e With a great difficulties 18 21
e With difficulties 22 26
e Normally 32 37
e Happily 14 16
Total 86 100

Data source: Primary data
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Table 5.5.7: Negative Job Effect on Married Life

Extent of Responses Frequency Percentage
e Yes 19 22
e Not now 14 16
e No 38 44
e Don’t know 15 18
Total 86 100

Data source: Primary data
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(Benefits during Pregnancy from Company)
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Table 5.5.8: Benefits during Pregnancy from Company

Extent of Responses Frequency | Percentage
e Same work load 19 22
e Some relaxation for rest 17 20
e Leave with pay 39 45
e Leave without pay 11 13
Total 86 100

Data source: Primary data
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(Decision on Use of Family Planning Contraceptives)
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Table 5.5.9: Decision on Use of Family Planning Contraceptives

Extent of Responses Frequency Percentage

e Full Choice 14 16

e Moderate Choice 17 20

e Low Choice 29 34

¢ No Choice 11 13

e Not applicable 15 17
Total 86 100

Data source: Primary data
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(Feelings after Joining this Job as a Girl/ Woman)
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Table 5.5.10: Feeling after Joining this Job

Extent of Responses Frequency Percentage
e Very good 54 14
e Satisfactory 197 49
e Not satisfactory 60 15
e Don’t know 89 22
Total 400 100

Data source: Primary data
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Table 5.5.11: Selection of ITES Job by Women

Extent of Responses Frequency | Percentage
e Yes 166 42
e Never 59 15
e Cannot say 72 18
e Depend on their situation 103 26
Total 400 100

Data source: Primary data
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Table 5.5.12: Feeling of Empowerment

Extent of Responses Frequency Percentage
e Economic Empowerment 62 16
e Social Empowerment 80 20
e Botha&hb 227 57
e None 31 8
Total 400 100

Data source: Primary data
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(Hypothesis Based Statistical Measures)
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# Chi-squire value= 0.9926 J/L"}’Z/:WLJ&& 3 3l LZ'?J:JJ,«?J},?UJ#

level of u: J> 230 df =9 2”.41 J> 9l ‘L{ & Chi-squire critical value= 16.92
b J.V“" ‘gt'}’c’ ()1”‘ & null hypothesis d/ e i - significance=0.5
L»t,,gJ,?/,z,/’am-%M;é‘_% T A 3 s L oF sl

-
¢

I < 0.05 Sz p— Value=0.789J/§_Cglgy/J:':f'c@/u’!i/dicuﬁﬁwd_/u
I‘Lujlpl/j/:/ u:/TclM-‘LW}’Zr%u:L}’U}/ null hypothesis & (J/-<—

ce IS & s L oF ol 36 G
228



Result: There is no significant association between social category and
salary.
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Table 5.6.1 Association between Social Category and Salary

Cross Tabulation Between Social Category and Salary Range
Salary Range of Respondents
. df | Chi- p.
Social Category t'i:; 15000- | 20001- m:;e Total squar | value
15000 20000 | 25000 25000 e
value
Count 7 12 5 2 26
SC
Expected | oo | 152 | 31 27 | 26.0
Count
Count 2 3 1 0 6
ST
Expected |, | 35 7 6 6.0
Count
Count 28 99 16 18 161
BC
Expected | 210 | 942 | 193 | 165 | 1610
Count
Count 40 120 26 21 207
General
Expected | 595 | 1211 | 248 | 212 | 2070
Count
9 0.992 0.789
Count 77 234 48 41 400 6
Total
Expected | 200 | 2340 | 480 | 41.0 | 4000
Count
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Figure 5.4 Presentation of association between social category and salary.
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(Association between Social Category and Level of Job Satisfaction)
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(Ho:There would be no association between social category and level of job
satisfaction.)
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Result: There is significant association between social category and level of
job satisfaction.
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Table 5.6.2: Association between Social Category and Level of Job

Satisfaction

Cross Tabulation Between Social Category and Level of Job Satisfaction

Total | df | Chi- p.
squar | Value
Level of Job Satisfaction e
Social Category | Full Partial Low No
Satisf | Satisfact | Satisfact | Satisfact
action | ion ion ion
Count 0 21 4 1 26
Expect
ed 6.1 15.6 2.9 14 26.0
SC Count
Count 3 3 0 0 6
Expect
ed 1.4 3.6 7 3 6.0
ST Count
Count 1 129 21 10 161
BC Expect
ed 37.8 96.6 18.1 8.5 161.0
Count
Count 90 87 20 10 207
Gener | Expect 29.807
al ed 48.6 124.2 23.3 10.9 207.0 5
Count 9 0
Count 94 240 45 21 400
Total | Expect
ed 94.0 240.0 45.0 21.0 400.0
Count
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Figure 5.5 Presentation of association between social category and level of job
satisfaction
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(Ho: There would be no association between work experience and level of job
satisfaction)
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Result: There is significant association between work experience and level of
job satisfaction.
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Table 5.6.3: Association between Work Experience and Level of Job

Satisfaction

Cross Tabulation Between Work Experience and Level of Job Satisfaction

Level of Job Satisfaction
Full Partial Low No

Work Satisfac | Satisfact | Satisfactio | Satisfact D | Chi- p.
Experience tion ion n ion Total f | square Value

Count 25 167 30 14 236
0-2
Year | Expecte 55.5 141.6 26.6 12.4 236.0
S d Count

Count 45 51 7 3 106
2-4
Year | Expecte | ) g 63.6 11.9 5.6 106.0
S d Count

Count 2 22 5 2 31
4-6
Year | Expecte 73 18.6 35 16 31.0 9 | 58.2019 0
S d Count
Mor | Count 22 0 3 2 27
e
than
6 6.3 16.2 3.0 1.4 27.0
year | Expecte
S d Count

Count 94 240 45 21 400
Tota | Expecte | o6 | 2400 45.0 210 | 4000
| d Count
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Figure 5.6 Presentation of association between work experience and level of job
satisfaction
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Table 5.6.4: Association between Religion and Level of Job Satisfaction

Association between Religion and Level of satisfaction

Level of Job Satisfaction
- Parti D | Chi- p.
Religion Full al Low No Total f | square | Value
Satisf | Satis | Satisfac | Satisfac
action | facti | tion tion
on
Count 42 145 24 15 226
Hindu | Expect 135
ed 53.1 6 ' 25.4 11.9 226.0
Count
Count 35 35 8 3 81
:\n/IUS“ Expect
ed 19.0 | 48.6 9.1 4.3 81.0
Count
Count 14 57 12 3 86
;Znhrlstl Expect 9 Oé%Aél 0.265
ed 20.2 | 51.6 9.7 45 86.0
Count
Count 3 3 1 0 7
Others | Expect
ed 1.6 4.2 .8 A4 7.0
Count
Count 94 240 45 21 400
Total Expect 240
ed 94.0 0 ' 45.0 21.0 400.0
Count
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Figure 5.7 Presentation of association between religion and level of job
satisfaction
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Al-Beruni Centre for the Study of Social Exclusion and Inclusive Policy
Maulana Azad National Urdu University (Hyderabad)
(A Central University established by an Act of Parliament)
Ph.D. Topic: Socio-Economic Empowerment of Women through Information
Technology Enabled Services (ITES) in Hyderabad.

INTERVIEW SCHEDULE (0] 290 [
1. Personal Details of the Respondent:-
Sl. Details Code Details Code
No. No.
1.1 | Name of the Respondent
1.2 | Age
. . 1.Engg/IT. 2.Mgt/Commerce 3.Science
1.3 : Stream of Educational Qualification
4. Arts
. ) 1. Telugu; 2. Hindi; 3. English; 4. Urdu;
1.4 | Medium of Education
5. Others
1.5 | Designation
1.6 | Name of the Company.
. . 10-2 2) 24 3)4-6 4) More
1.7 | Total Work Experience in Years:
than 6
Distance  between Office and
1.8 | Residence (KMs)
] 1. Married; 2. Unmarried; 3. Others
1.9  Marital Status
o 1. Hindu; 2. Muslim; 3.Christian;
1.10 | Religion
4.0thers
Social Category/Caste, 1. SC; 2.ST; 3.BC; 4.General
1.11 . -
please give details:
1.12 | Residential Address/Area
1.13  Area of Home Town 1. Rural; 2 Urban
1.14  Nature of the Family: 1.Joint; 2.Nuclear
] 1. Parents 2. Husbhand 3. In-laws. 4.
1.15 = With whom do you stay?

Hostel; 5.0ther
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2. Demographic Details of the Respondent’s Family

>
et w & S = 55
= (5} O = — c @ Rel=]
o ST | §2 c o @ T 2 S E ==
o | Nameof | & | 53 |52 g 25 |55 | =8¢ S E
| the Family ~ E) &3 S &5 S 3 T = Ze
O O £
no Member « o P
M-1; | Code-1 | Code-2 | Code-3 | (write Code-4
F-2 details)
2.1 Father
2.2 Mother
2.3
2.4
2.5

Code-1: 1=Father; 2=Mother; 3=Hushand; 4= Brother; 5= Sister; 6=Son;
7=Daughter;

Code-2: 1=Illiterate; 2=Primary; 3= Secondary;
4=Intermediate/D.Ed//ITI/Polytechnic;

5=Graduation; 6= Engineering; 7=Medicine; 8=Post Graduation;
9=MBA; 10=MCA; 11=Cthers
Code-3: 1=Employed; 2=Unemployed; 3=Self-employed; 4=Student;

5=Housewife; 6=Retired Person (Pensioner); 7=Not-Working; 8=Agriculture;
9= Business 10=Any other

Code-4: 1=up to 10000; 2=10001-20000; 3=20001-30000; 4=30001-40000;
5=40001-50000; 6=50001-60000; 7=60001-70000; 8=70001-80000;
9=80001-90000; 10=90001-1 Lakh; 11=above 1 Lakh; 12=above 2 Lakhs;

13=above-3 Lakhs; 14=above 4 Lakhs; 15=above 5 Lakhs
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3. Economic Dimension:-

3.1. What is your current total monthly salary? (in thousands)

a) Less than 15000 [ ]
b) 15001 to 20000 [ 1]
c) 20001 to 25000 [ 1]
d) More than 25000 [ ]

3.2. How many working hours do you have? (Please specity)................
3.3. Level of satisfaction with your current salary according to your workload.

a) Full satisfaction [ ]
b) Partial satisfaction [ ]
c) Low satisfaction [ ]
d) No satisfaction [ ]
e) Not applicable [ 1]

3.4 Is your salary equal to your male colleagues?

a) Yes [ ]
b) More [ ]
c) Less [ ]
d) Don’t know [ ]

3.5. How did your life style change due to your income with respect to your day
to day expenditure?

a) Full change [ ]
b) Partial change [ ]
c) Low change [ ]
d) No change [ ]
e) Not applicable [ ]

3.6. What is your earning ability with respect to financial support to your family?

a) Full ability [
b) Partial ability [
c) Low ability [
d) No ability [
e) Not applicable [

e el ] e e
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3.7. How does your income influence the education of your dependents?
(Siblings, children, etc.)

a) Full influence/Full choice

b) Moderate influence/ Moderate choice
c) Low influence/ Low choice

d) Non influence/ No choice

e) Not applicable

e e e
[ e e e )

4. Social Dimension:-

4.1. Does your job/ income enhance your social status as compared to
unemployed Women / housewives?

a) Yes [ ]
b) To some extent [ ]
c) No [ ]
d) Don’t feel [ ]

4.2. |Is there any improvement in your social status within your neighbors due to
your job?

a) Yes [ ]
b) To some extent [ ]
c) No [ ]
d) Don’t know [ ]

4.3. Is there any improvement in your social status within your relatives due to
your job?

a) Yes [ ]
b) To some extent [ ]
c) No [ ]
d) Don’t know [ ]

4.4. Do you face any discrimination based on your gender in your company?

a) Usually [ ]
b) Sometimes [ ]
c) No [ ]
d) Don’t feel [ 1]
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4.5. How has your self-confidence developed after joining this profession (like
talking to superiors, officials, meetings, colleagues, government offices, public
sphere, etc?)

a) Feel more confident [ ]
b) To some extent [ ]
c) Asitis [ ]
d) Don’t feel [ ]

5. Decision Making Dimension:-

5.1. Why did you opt this profession as a career?

a) Due to family responsibilities [ ]
b) Due to unemployment [ ]
¢) Handsome salary [ 1]
d) None availability of better job [ ]

5.2. Whether do you spend your salary on your own?

a) Usually [ ]
b) Sometimes [ ]
c) No [ ]
d) Don’t feel [ ]

5.3. Whether do you make decision on your personal savings?

a) Usually [ ]
b) Sometimes [ ]
c) No [ 1]
d) Don’t feel [ ]
5.4. Whether do you make decision on purchasing house for your family?
a) Usually [ ]
b) Sometimes [ ]
c) No [ 1]
d) Don’t feel [ ]
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5.5. Whether do you make decision on purchasing luxury household items in your
family?

a) Usually [
b) Sometimes [
c) No [
d) Don’t feel [

] ] el el

5.6. Do you participate in cultural/ social programs by your own decisions?

a) Frequent [
b) Occasionally [
c) Seldom [
d) No participation [
e) Not applicable [

] b b ] ]

5.7. Do you spend your income on yourself? (e.g. cloths, watching movies and
other hobbies).

a) Frequent [ ]
b) Occasionally [ ]
c) Seldom [ ]
d) Never [ ]
e) Not applicable [ ]

5.8. Are you able to make decisions on your free mobility?

a) Frequent [ ]
b) Occasionally [ ]
c) Seldom [ ]
d) Never [ ]
e) Not Applicable [ ]

6. Issues Related to Marital Life:-

6.1. If married then, since how long?
(If not then move to section 7.)

a)  Lessthan 2 years
b) 2to 4 years
c) 4to6years

[
[
[
d) More than 6 years [

e b b e
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6.2. Do you both (you and your husband) stay together?

a) Yes [ 1]
b) No [ ]
c) Sometimes [ 1]
6.3. If no then, how many times does your hushand visit you or you visit him?

a) Weekly

b) Monthly

c) Quarterly

d) Once/ twice in a year

e

]
]
]
]

6.4. How many children do you have?

a) None
b) One
c) Two or three
d) Four or more

e e e
e ] ] e

6.5. Who takes care of your children, when you are on duty?

a) Maid/ Caretaker [ ]
b) Mother [ ]
c) In- laws [ ]
d) Others (specify) [ ]

6.6. Do you get enough time to spend quality time with your children?
a) Yes [ ]
b) No [ 1]
c) Sometimes [ 1]

6.7. If no, why don’t you spend time with your children?

a) Officework load [ ]
b) Travelling [

c) Different schedules [ ]
d) All of the above [ ]
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6.8. Do you help your children in their homework?

a) Yes [ 1]
b) Sometime [ 1]
c) No [ 1]

6.9. What is the effect of your job activities on your children?

a) Very bad [ 1]
b) Feel ignored [ ]
c) Good [ 1]
d) Don’t know [ ]
6.10. How is the behavior of your in-laws with you?

a) Unhappy [ ]
b) Normal [ ]
c¢) Good [ 1]
d) Very good [ 1]

6.11. How do you overcome your dual (home and office) responsibilities?

a) With a great difficulties [ ]
b) With difficulties [ 1]
c) Normally [ ]
d) Happily [ ]

6.12. Is there any negative effect of this job on your married life?

a) Yes [ ]
b) Not now [ ]
c) No [ ]
d) Don’t know [ ]

6.13. Do you get any benefits during pregnancy from your company?

a) Same work load [ 1]
b) Some relaxation forrest [ ]
c) Leave with pay [ 1]
d) Leave without pay [ 1]
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6.14. Decisions on use of family planning (Contraceptives).

a) Full Choice [ 1]
b) Moderate Choice [ ]
c) Low Choice [ 1]
d) No Choice [ 1]
e) Not applicable [ 1]

7. Night Shift and Transportation Problems:-

7.1. Do you work in the night shifts?

a) Yes [ ]
b) Sometimes [ ]
C) No [ 1]

7.2.0. Perception regarding your night shift job.

Q.N. | Particulars | a)Bad b)Normal

c)Appreciable

d)Don’t Know

7.2.1 | Husband

7.2.2 | Parents

7.2.3 | Neighbors

7.2.4 | Relatives

7.3. Do you get pick up and drop facilities from your company?

a) Yes
b) No
c) Only pickup

[
[
[
d) Only drop [

e ] eed e

7.4. Do you get pick and drop facilities during night shifts (if any) from your

company?

a) Yes [ 1]
b) No [ ]
c) Only pickup [ 1]
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d) Only drop [ 1]

7.5. While travelling at night, have you been stopped and asked regarding your
mobility by police?

a) Yes [ ]
b) No [ ]
c) Sometime [ ]
d) Don’t know [ ]

7.6. Do you feel any insecurity from car/cab drivers while travelling for night
shift?

a) Yes [ ]
b) No [ ]

7.7. If yes then, what kind of insecurities do you face/feel?
a) Mental insecurities [ ]
b) Physical insecurities [ ]
c) Botha &b [ ]
d) Other [ ]

8. Problems Related to Place of Work:-

8.1. During working hours, are you being teased/ harassed?

a) Yes [ ]
b) Sometimes [ ]
c) No [ ]
d) Notatall [ ]

8.2. How is the behavior of your male colleagues with you?

a) Good [ 1]
b) Normal [ 1]
c) Problematic [ 1]
d) Don’t know [ ]
8.3. How do the supervisors in your office treat you?
a) Good [ ]
b) Normal [ ]
¢) Problematic [ ]
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d) Don’t know [ 1]

8.4. During night shifts at office, whether there has been any attempt of
harassment/teasing by your colleagues?

a) Yes [ 1]
b) Sometimes [ 1]
c) No [ 1]
d) Not at all [ 1]

8.5. Do you feel any biased behavior based on your caste?

a) Yes [ 1]
b) Sometimes [ 1]
c) No [ 1]
d) Don’t know [ 1]

8.6. Do you feel any biased behavior based on your religious background?

a) Yes [
b) Sometimes [
c) No [

[

d) Don’t know

e b ] ed

8.7. Do you feel any barriers in your religious practices?

a) Yes [
b) Sometimes [
c) No [

[

d) Don’t know

e ] ed e

8.8. Is there any compulsory dress code for office?

a) Yes [ ]
b) No [ ]
c¢) Any formal [ ]
d) As you wish [ ]

8.9. Is it compulsory to attend office parties?

a) Yes [ ]
b) No [ 1]
c) Sometimes [ ]
d) As you wish [ ]
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8.10. Are your superiors more sympathetic towards others than you while
allotting work load?

a) Yes [ 1]
b) Sometimes [ 1]
c) No [ 1]

8.11. Work load as compared to your male colleague?

a) Equal [ 1]
b) Less [ 1]
c) More [ 1]

d) Depend on situations [ ]

8.12. Do you have any health problem developed with this job?

a) Yes [ ]
b) Sometimes [ ]
c) Not now [ ]
d) Not at all [ ]

9. Miscellaneous:-

9.1. What are your feelings after joining this job as a girl/ woman?

a) Very good

b) Satisfactory

¢) Not satisfactory
d) Don’t know

———r—
[y S S W_—

9.2. Should women choose this kind of job?

a) Yes

b) Never

c¢) Cannot say

d) Depend on their situation

1 — ——

]
]
]
]

9.3. Do you think that you are more empowered now after joining the job? If yes,
in what sense.

a) Economic empowerment [ ]

b) Social empowerment [ ]

c)Botha&Db [ ]
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d) None [ ]
9.4. What are the steps do you propose to protect ITES working girls/women from
harassment? (If any.)

(Write your respective suggestions please)

307



d/g?ll,ué bea(Sb d/ uf lf,.ﬁ/}‘C.(ITES) uf'ol.dl-é-éf U:JLTJ},»;’

Socio-Economic Empowerment of Women through ITES in Hyderabad

Am*maf
%ﬁ‘: ‘Q“’fd_ 195 '
@

oL

®

i

>
")

Abstract for Submission
of

DOCTOR OF PHILOSOPHY

By
FIROZ ALAM
En. No. A162296

Under the Supervision of

Prof. FARIDA SIDDIQUI
(Professor & Head)
Department of Economics

Al-Beruni Centre for the Study of Social Exclusion and Inclusive Policy

School of Arts and Social Sciences

MAULANA AZAD NATIONAL URDU UNIVERSITY
Gachibowli, Hyderabad - 500032 (TS)



Abstract

S sbar g F L F 1S e ooy die Ll v Lo SO
uﬁ'(&wﬁ.q_u =30 f/:—)/ Xy 4 @@J},}"q.:«il:x”"w(ﬁwﬁ‘q.
et 2o L N o b Fod IS s p st o Pt e s 1
w1 2206, B L e tn doi 2 i BT 2ot inb S R

-q_..ﬂ«’*:.:uf J"v‘" ?q_uiﬁ’ Y3yl

S 46Uy
IS

@)@‘Jyuﬁjvéc)uiuﬁg S dol Sl e ynnSzie S5
(:wég,uftidifmuf/&guf 1975-85 4637« e O Uskr b Gl o S o Al Gl
PRI A ILRYNG IS SR P T VI F P SHa

-%tnd'}&{,@ygﬂj/w&w@w}f{.@bv

u:f/f"/j?&md;g&a{u/iLLnu@L/?JuJ/ﬂuﬁmJqu&.)lf;u}"lf
SIS AEEII P ISATS LIS Ui e tlod L2 Cmrih St 2l
‘ckﬁr"'/f?ﬁvgi-wf[‘¢%%“%ﬂc&uﬁ fﬂ&f?ﬁéwééﬁgd‘/a)

T /% (ITES)e 45 (5 wwﬂﬂ i

S e (0 L ATES) s s L/(c!/' DL GMNE AT qua d/d/”:c! ITES
&L 30GIF 130 S S S8 T Sk ool A ume & L oF P
L F1peme G o/, AFE L LE LS fANTES sITke 7 JF Sl
(UNCTD, 2002) & syt f5m % 221 S S0 019 Py Al SE LA L s
A Ui GG TNl SE S e L0 L1 mEs b £



I skt LTl A b LGS 2 L 18 el Civr £
5iwu)tgi:ruﬁiJ;»J‘ruﬁcﬁ&‘u}u_wayﬁwguﬁJ}?:,L»JLJ&/,&)U?’
g J'"’//" S 2 L 1P sl fut",&g JJ/L/; &Ui s itk 4
vl b2 Gy e of FUEE 1P UEUFITES cgub £ £215J (WSTS, 2005)<
:gf,‘(cr.%&/g;‘iéum ui’ﬂ:/’ ITEsuﬁé,.lsALuﬁf’/f;Lcﬁwi”;lﬁJuftf
sz kS oy B 87 A A Ll 15 AL L sie G §F giie Sl
el § S L Py A s S AL b i G (S S
o 2 S et SE1F S 2 S F Ul ((NASSCOM-Mercer, 2009)9&““

—sum

FREL S et 6, FUTS 511 b 34 858 P20 S aale
—(WSIS, 2005)4‘4/%%4,{%% sl S TN 1Y 17 238l Vi A\l e s

O Ui oo it 15 S e L e L S 5Ll mmoITES s it
et s S Ll st Y i ITES Yk S <ol
F_(Dube et al. 2012t SrEL s 0> G SV F1P P Gyl
JENE Uss S 2 Ul 3G I 3i et L& S K S ehan £ i
S ek A gL Jﬁiiuut}'%_m S F G ol 8L 18
o utﬁ»‘ertrﬂJa@Lﬁ»‘ftuﬁLuzi,w';uu;ﬂJ/‘Juiu:i_/é’u&fu
Sede JL(«/WILd’b»uflfu(u’lib/)‘éu?"ITES;%/wﬁVL/"‘JJlib&tf
ST UL F bl Br B U ITESE A T Szt J}

U b

(/}”ue/ért'éuéc)éfgc«u&)lu/u&c«tﬁdbﬁ'_ﬂ)/(ITES)c«LﬁJ@d’f{,&}’l}g u%‘/@l
e 34 Jdﬁé:ﬁlbuﬂfﬂb? u:%/t&;i/fbféu JaWV&;c«W’»)l/u»-‘Lt‘(gg
<t FATES) ed s e G Ig = 61 (5713

3



(Statement of the Problem) Uk(f"

QT s 1 e K0P il iy e ot or e flore oot b
Y EBATar; Sl r 6ol i fane for _‘Ltﬂguf.;;féuf)Lu
et L L i b ES L E L s Kene poltoiib
U Ut et IF e VK e oo Ut U e LS E 15
P -t S U A S U sl et ity e U s pE e S
It Hom il § 3 b s B £ i sif S boduTF ot G s e o

B SS LSS S

(Rationale of the Study),,;?;7 J;’Wfi 2

U is o o los it Srol Tk s B s J o g o S 1 F17G sz
3 kI L1 K I Ll e G AL AL HS
u,/f‘d_ L/l()uuflfukjc’_ukj,g/l _§.3%!&,:_éj.le:”/yjﬂld};uﬂ(%&/f:ug/b
13 PEE 156 e L s AEGATE U Ui Ll 6T e
o Hnf S S & Kw_‘gégnu:@gup% TS i sl
,L’»u:"{/’afc.,{iu:mwr/tw%ﬁu’:‘?Kufiiﬁg L/.‘gwuf’/?nbiugﬁig_ﬂ
ﬁu:Jr”LJ/quaicj/]ﬁfrd/f'!)?d/wuggﬁlwyu!uj&/'/((/.!/. £u»/o} -

_‘¢,,:‘2,CM

J~ ITES 4/)bupl}/}!d/g7'& f@}&&ﬂ{di!fdb‘@/&f‘)& ,Q‘;uljc)&fum,(w
iéu’/’bﬂ)’:}g;’wo)ﬁf_c"_c«/}/JL//f{,d/gﬂg Sbos G S L 18U S it
-Jn;&:lﬂg)wukﬂo)yaupi&J'ﬁd';L/&)&fﬁJ@/ﬂZ}?



PR

(Research Questions) < Ul (5> 3.3
- :‘Lgfg.;?4/,b£¢u'y¢}fl¢uuyﬁté

QLL“@LQJ)/&JWJ/&4WJ,@LITES{ X
?@{{u&%d@&%&uﬁiuﬁ}?lms X

e il S e S 130 S i Arresy
?‘Lt‘lgt‘/,J}l/djg!gbfuf&'{,%luf}?ITEsg X
?‘Lt‘lgt’zvr}/djg!gbf(f((}f{.gb’uﬁ/”?ITES AR
?ct_L“tgL"/.J}”djg!K@)u’(&’»’/?é/wf(yui‘/”gnlasy{ X

(Objectives of the Study)4# L Sbr3.4

LS AZI S s G S 1% 23 LITES A T 2253 S Lol £ Slor
- Z%J:’g}ﬂﬂ@*d’!‘g;ﬁyu’! <

LS IS A S s S S 15 2 3L ITES

S Lo G F L NP G gy A SUAITES
_L'ézﬂjjtgw”"i st AL L 17 JAITES %
_L}Qo'/’tggu/“!L(K/vcﬁ‘ SF18 Sl S ersih JAITES
-b’lg/ USSP ITES o

(Hypothesis of the Study)elos L oIb+3.5
- Z%Q/MZ}{‘iédlb‘J’fawﬁﬂ&g/%J}g/ﬂ

.

-gﬁufu%!u’%!éﬁfuynéoi}?m;&&v "HO
-Knuﬁ"gﬁUm&/uyuéffufuofuflpw_ujuam,gbgﬁv "HO



_Knufﬁiu’ﬂi&/uyuéi/(fuQ*tfb;ym/;l,jt{(( 'HO
_Knufgf%tu‘rz@/uyuéi/‘fuM!J%;axmm.ﬁ}. 'HO
(Research Design),.( Kb 3.6

B RF e Bl & S 2OF 2e S b B SOF & 66
e s L5 S TG e LUk 0 & e Lz o L& e dnls f
LM w2 LN L8 TGS el s Ut Lol Sor = Uit

e S b o S S ALK ot Feztor® SEATE

¢ (quantitative and descriptive survey)e—s (& & sl $ i = o5 § SGL Sbr 2 s
JJ”&//JL/_"»LZ;JJA“}'!; fba&vd/uf!ﬁdué_/um quTESLJyu:J? -
J.f@;iu{liz:f_ﬁz:ayﬂ”iwq_ (quantitative) d/wggigfft;&?;‘fg -

—e U eSS

(Field of the Study)./60./156 5b+3.7

01422 —o fm,d;gu’ugjc.,/uﬂ 1156 (s pn) B ol Qe snr 3524 Tae 72

F b L A", " 260" N T B o e b L 5 S sk

.

-l

Jv)r:;gﬁy}fulz()m/@“?/f-‘guf 6 8SATF ST oo LSk, S2011
o)k]c;?/%’u:».ﬂ fee T, 749,3346}@7&&&%}66%)“/,? -Lg“b@l::(GHMC)‘ﬁuz/K
22U 2100064 Z UPS 645 ./Uu“” _(census, 2011)+,§!¢;uﬁ(fydeud;gT
(Census, 2011, The Times of India, 21 <05k & U5 926 &5+ L Uss #1000 b3l §9 S
14579798 15 4 o 585,96 263 p U7 e 4582960 P 417 _September, 2011

3Ts Tua2 - (Census, 2011; Henry, 23 May, 201 De_oslJj < 44! 74,08k S 415 89 Lo

_‘a,GJﬁ”éqd/»d/uD;MiLu‘f};{uﬁ!d@éwé



(Sampling Method and Sample Size) &’L‘ZJ P J:DK,.'Q ) Kdi‘.)!"

SR 2NN S GFol s P oo Sera S n K FES e’
Lo 25l e Sl S o e Vol A L 6L 87 pbd U7
ol 2’ LA et S ok e A LA TSy S Jesble S 0 &t
;/Lrﬁ(ﬁgf(&pi&fgot/'iLuL/uC'/V«fdﬁ&f&wi,,f"p?.@/tf(fwé/

—e b ILE

(Sampling Method) /6.3 P6(S 42.29°

(Non Probability Accidental Sampling (& (§.4 < (b 0641 FE- L Sbr 1 F
Krejicie and & e oo AL S, L b ~e U1 Technguid
96, 000524 7§ k4 J 1P UAITES ol Toae SRR T 1 Jugo}/ Fre o /&1970) Morgan
(NASSCOM report 2016 and annual report of 2016, IT & C Department, Govt. of & 034J &
SV EK Y S3saf b £ s Ulesl i 96, 00084 TS 5% £5 Telangana).
< LKQ008)51) UKL S LKE v L enrizzsa P Sl £ L b
U:C/“).}(b.«/U‘:iJ‘ _‘gdﬂ/‘é}.£u€/)d/x/Vd/d;l,f{/?fg‘.«@'lgd)gf{,L@L”/,,f
400 Lo/}ﬁ"é:w/{(yc‘_ J!u!&@&duﬁt@&fdf:uw’w ggj?liuﬁ)!/ﬂd”/ Lnéz
YA o KB ez

(Sample Size) :/L»?d/ L .

L’{,ub Ld)LTi Lz_,/m_é;Jufti'/thu:w ITES;C)QT/,?/;’J)@TEL L.&Jw/
u;”/u;;‘ird"/ égéuﬁug{lTEsd‘za.._wu’;J;gT/,g»fu;/j& s 2016&/{/6/(;
Mahindra Satyam, Cognizant, Genpact, Wipro and Tata )Consultancy Services (TCS) 83—/l
5400 ~<96, 000l & 1.5 FSL13 Ui/ KU UL ITES $A Tk 7 - t(Appendix-]

_‘agfgfau,;‘z{lTESu/jéL~/u£;Lug



(Questionnaire Design) JEE Ll 3.9

Y iLL/JjL:?Jngiig uébu&lrp(ufli',gﬁéITEsui‘;gT/,go/?é.J‘“f
ce kA el L 2 5L o
/f;ér)iu%m//’u /;/,tt;ga'/’tggf .,,;t&w c;d/gw‘tw"" b Sk S of i?(ﬁﬂ;{, >
U IS S el L eael AL
L rns Iz ek 315 S s Nzt S s 2 _Gftﬂfﬁﬁ o
K el S 3 e (i ol o Gk co Gl a6 053
33 men el Qe G¥ e BSs L LS F el
oS
Leatrple il e P8 T SPLF Ut do i »
S o L e ity L L SES sy P UL ol
_c‘_wé’.éé_/ﬂgf%uﬁy«fgww
ITES (/’G' T f L L& SJexbe v F bl po 4 %
ol 2 LK 1500 Ui Ut U
Ur? L K P o p§ P Tl 6 by il L0 S b 26
gdgggfgaﬁ/i/,iafzm{u:u?_tj@fﬁ%awfqﬁtfmi//’u/?&*’ya
(J"/T/,ngﬁzd}'g/pw A LA T mnd il e NG g
WUed £ e J S



Table 3.1Dimensions Consisting Number of Items

Classification of Dimensions Number of items
1) Personal Details of the Respondent 15
i) Demographic Details of the 8
Respondent’s Family
ii1) Economic Dimension 7
iv) Social Dimension 5
V) Decision Making Dimension 8
vi) Issues related to Marital Life 14
vii)  Night shift and Transportation 10
Problems
viii))  Problems related to place of work 12
ix) Miscellaneous 4
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