Maulana Azad National Urdu University
MBA, IV Semester Examination, July 2023

MMBA413DST- Retail Management

,xﬂlb';"ui}/.v/. P24

Time : 3 hrs

Marks : 70

:.:,LL?

;:J}?KU}“}’:_,UY‘?(U} -< %AﬁuﬁJuﬁé_quﬁ _(ry«p;yrd;w ::‘_J’”{uﬁufaw/,;{,

ik

Ly e GINZE ot e Wrd o120 G S6 e b1 3 02 U U S50 10 S sl 1

(10 x 1 = 10 Marks)

-ed‘"}%l%—

F 208 @00) role Fo2bis- a2 E ot B e e W T s 2

(5 x 6 = 30 Marks) U Pl 6 L Ly e
P70 50084 A 1z8Ur-up s 2 Eudr A e U Gl e 3
(3 x 10 = 30 Marks) Ut P10 Ly e
JJ’ -2
1 :/:‘U’r’

~Ur L (Wheel of Retailing) £/ ()

_4.11/15’/4; (Scrambled Merchandising) g s (i1)

- & (Abbreviation) 51L£¥ POS (i)

,‘atf (Supply Chain Management) ,:/lb;lu.e(jli: (iv)

-t U= (Organised Retailing) G3//n”  (v)
L Retail Mix (v

_‘L}l/l./.“/ﬁr Store Layout  (vii)

L (Franchising) £7¢/}  (viii)
-’ & (Multi Channel Retailing) 545058 (%)
..u:/b: (Difference) J/ % (E-Commerce & Retailing) uﬁ;/’u/’ulu’/ﬁfl (x)

r»,aa?

-élﬁé/&u{ (Functions) JWIZ (Retailing) 055/.0)7. ()
_éug. (Importance) qﬁlgﬁ?f;;l/y/c (CRM) F:'JTJ 3)
_‘at‘lglff/ /’u’/ (Store Location decision) <} Ku:;) Kr(}'»uf u%_/'u/:' 4)

P.T.O




_Q’/UQLLJ@JC)’L/ (communication) « Wl J:':/.ui'

_u:‘”g (Difference) J/'u‘l(wi_ (Rural & Urban) o%)u/’b’ fj:lo}’u
_uf’i (steps) J72L (Merchandising Management) &=
-ZL';‘[)%J{ (Present Scenario) b2 (E-Retailing) G A

_ung l[.;fa, (Channel Management Decision) J%.’glb"’ﬂ
(¥

-u:”’gcg)ffﬂ“{ (Opportunities & Challenges) J/l//:lgly‘ﬁ (Retail Marketing) bﬁ,,f/l.&)%/'u)/'
-2_6(}%1{ (Strategies) u%&ﬂﬁ@)»ﬁ

ol Sy DY) G B p L G s

-J Jeslond (Classification) 4zl Retail Management

U277 (Steps) =ML (Retail Strategic Planning) iz, ' L1053 o/

PAQAGAS

)
(6)
(7
®)
€

(10)
(1)
(12)
(13)
(14)



