Maulana Azad National Urdu University

M.A. Public Administration, III Semester Examination, July 2023
MAPA303CCT : Organisational Behaviour

" U,-Ef )

Time : 3 hrs Marks : 70
bl
zbre st e SBISUFL L vy prs i e F Ut F ey 2
e Gl
L ec G028z Uil to 12 2 586 e iS5 S g = 01 S0 10 Sl 1
(10 x 1 = 10 Marks) e d
S0 200) rol, P26z s 2L U GASIFE b UGt 2 Wy BT e 2
(5 x 6 = 30 Marks) g el 6 Ly -
FZ0 (500784 L A 1z6s- Ut stz Lt S e st el bl pr 3
(3 x 10 = 30 Marks) 0 Sl 10 Ly -«
JJ’ ~2
1: A
e BB ¥ Motivation 2L ensbollL 5T @
S Ut (@) U ©) Theory y (b) Theory x (a)
-4_ngc;avmumuuw&v@ug(f’Zﬁf (ii)
Informal Organization (b) Formal Organization (a)
e e @ Classical Organization (c)
_QJLJ‘/J"JK (Weber) g2 (iii)
I (d) Us () §Z (b) 1B (@)
_‘a_éngJJ//g;/?ZZJ(&}L/;JW@ud?“ (iv)
Psychology (b) Work Environment (a)
¢ @ Individual Behaviour (c)
_i_’ ¥ Public Choice Approach (V)
S0t () M. Buchanan () Max Weber (b)  Vincent Ostrom (a)
2 blnd st (Leader) S (VD)
¢ @ Visionary (c) Credibility (b) Awareness ()

P.T.O



e (d)
Behaviour (d)

e st @)

_..Lfg/:"e_gf;}/( Ecological Approach

Fayol (¢) Riggs (b) Gibson (a)

-‘Luﬁ‘/qudufc;uﬁd;‘gjp

Income (c) Qualification (b) ~ Communication (a)

=0l J’I /l& u:d}/'bb(:/ /JLU’/V,&J)L)J/
4 (c) 5 (b) 6 (a)
- &)J_Jg It Management by Objectives (MBO)

Taylor (b) Peter Drucker (a)
uf Jfé—uf ¢ (d) Woodrow Wilson (c)
" 93,22

_ujéﬁgb’,‘l}_ Motivation
e E I GL s
_qﬁg’hbivggﬂgjtﬁo:‘f
_Qj/u.l::uyjufﬁ Leadership
_q/uy.uﬁgjgé Hawthor Studies
_%J/“qu.‘.’ Theory x s/ Theory y
-‘Lcﬁlgﬁ.ﬁff} :fifr Communication
G e £ ¢

(¥

-q/ug_éizaupgfiéf%‘-‘u’ﬁ;ktﬁm
_q/uy._L{:J'vc.o‘»ciéugé!,pu:::amzrg
-u:’uo’"}%us,irgaf?&mu/@y/&,uuf;

=0 /&i-uj‘ A lf%ffa New-classical Approach
_Q‘;vlﬁ_q{w’;}ZL Communication

WY

(vii)

(viii)

(ix)

(x)

@)
©)
4)
©)
(6)
(7
®)
)

(10)
(11)
(12)
(13)
(14)



