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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw
ZOð''''Æ�Bç5]�CìX (i)

Zy~ÐÃð7 (d) Z0+gzãZzgÛzãâjw (c) Ûzãâjw (b) Z0+gzãâjw (a)

Æ_.'''qzVÃ�zuzVÆfg=Z�x�¶»®ìX Mary Parket (ii)

�zâV (b) Zzg (a) (d) ZOx (c) ',@*� (b) Y[ (a)

LL�³ZOð»ñ].óóÃ¹Y@*ìX (iii)

Zy~ÐÃð7  (d) Robert Owen(c) Henry Fayol (b) Fredrick W. Taylor (a)

¬Ðê�**�MÐH�**ecX '''' (iv)

Nzw�** (d) µ/È~ (c) @Ze$»g~ (b) ±�** (a)

ZOò'g]~�áï�X (v)

tX (d) ¦gZC'g] (c) ZK̈ã'g] (b) }'g] (a)

Xi�ä»¿Ñzq�@*ìX (vi)

zzÅËð (d) ÂÅÙ|# (c) ��w»ªx (b) ßg]qwÅz�s# (a)

�eJçÐ%Z�ìX (vii)

z�bù�KYD� (b) u¤/ñVÃù%1oHY@*ì (a)

�ÛxÅ§sÐ»g��{0*�Ò**] (d) VV»£xZzg�íÅ( (c)1/2



�gzbÃOW,�äzZà̧'�X (viii)

tX (d) (ßY (c) âj1] (b) ßv (a)

�gztìX (ix)

Zy~ÐÃð7 (d) Zq-�bÆ�B�BZq-® (c) Zq-® (b) Zq-�b (a)

»È{: "Might is Right" (x)

(Custodial Model) Éesâew (b) (Autocratic Model) M%Z:âew (a)

(Collegial Model) »5âew  (d) (Supportive Mode) çzyñe (c)

z�zx
[ZzgZi+îcÆ�gxy�ÛtÃÒy�,Zzgo�&VßVÆ�BZkÆZdwÅz�s#�,X .2

ÐM\ÅH%Z�ì?ZkÅZÌZzg�h+Z]Òy�,X (Organisational Behaviour) �gzb 3

µ/È~Åz�s#�,Xµ/È~Æ¿Åz�s#�,X 4

ÅHz�;]�?ZzgZ7ùiHYYì? (Conflict) Ë̂~Úi¬] 5

Æ¦gÅz�s#�,Xª�]ÆZZ0+ZiH�? (Leadership) ª�] 6

6,ZW,Z0+Zi�D�? (Decentralisation) )%Ãie$ (Factos) Zåg¨Zzgf)�Zg~Æ�gxy�ÛtÒy�,XÃyÐúZï 7

ÃÒyÙX (Requirements) Nz#Åz�s#�D�ñZkÅ¢zgc*] .8

ÐM\»HÈì?p~ÆÜs'×ZØÅz�;]H�? (Resistance to Change) p~ÆÜs'×ZØ .9

zÎx

ZOðÆZßwÆ%~{~5wÆ��ZgÅz�s#�,X .10

ÆÃt�q-Åz�s#�,X Maslow's �q-ÐM\»HÈì? .11

Æ¿~�áïZ%ZiÅz�s#�,X (Decision Making) ê�i~ .12

yz*yÅ�YzpDS:]H��̂6,ZCZW,eZr�? .13

�gztZq-Î�ÄìLLHM\Z·t�D�?YV?óó .14
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