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(10 x 1 = 10 Marks) ��ìX  1 CÙÎZwÆa
(/V6,�ìX 200 ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ) z�zx .2

(5 x 6 = 30 Marks) �Z]��X  6 CÙÎZwÆa
(/V6,�ìX 500 ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�[�¶�XCÙÎZw»�Z[½ã0*õÎ) zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa
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Zzw z
1 ÎZw:

Åz�s#�äzZá: POCCC .i

{~Aw (d) �W (c) g¾ (b) zQ (a)

ÃtÆ!*ã�: Theory X Thoery Y .ii

zÔ (d) Maslow (c) TaylorZ (b) Mcgreger (a)

ÃZk**xÐ�[HY@*ì? (Contingency Theory) uòÃt  .iii

gztYCÃt (d) Z:¬CÃt (c) ÂòÃt (b) (Situational Theory) ñ¢�-ö
G
GÃt (a)

ÃyÐZ�kZOðÅ�&Ðic*�{z�s#�CìX .iv

Planning Zzg Control (b) POSDCORB Zzg POCC (a)

Planning, Organising Leading & Control (d) Planning Zzg Supervision (c)

ÐH%Z�ì? FIFO~Material Managment  .v

Fast information for organistion (b) First in first out (a)

Zy~ÐÃð7 (d) First inventory for organisation (c)

f6Zz[¾ÃtÐmg�rì? .vi

ÂòÃt (d) gztYCÃt (c) ÃtZK̈ã©]  (b) Scientific Management (a)

Maulana Azad National Urdu University
M.A. (Public Administration) I Semester Examination, Dec 2023

Paper - MAPA102CCT : Management
:ZOð 6,p

Time : 3 hrs    Marks : 70

1/2



Zy~Ð¯òÃtÆ®�: .vii

Ë (d) �W (c) ',**e (b) â- (a)

q�VÅ�gzÈ~Åz�s#�äzZá: .viii

Zgzu (d) zÔ (c) Z (b) â| (a)

].h+�zg~M~»»xZyÆfg=HYg;ì? .ix

Zy~Ãð7 (d) Records book (c) Computer (b) Typewriter (a)

ìX (Activity) Zq-Zë÷ Planning .x

tX (d) Nz#~ (c) F,~ (b) ẐzgZOð~ (a)

z�zx
ZOðÅS:]6,cÙX X2

»Y,̂{³X POSDCORB X3

ÆfgZ$�ð JV»Y,̂{³X (Coordination) ëM° X4

ÆZlx6,gzÝeZaX (Planning) µ/È~ X5

ÆZßw6,Zq-â^ÉÀ�/õGX Purchasing �&43¨ë
J
H
G
E

X6

»Y,̂{³X Thoery 'X' Zzg Theory 'Y' X7

q�VÅ�gzÈ~6,cÙX X8

ÆZßw»Y,̂{³X Scientific Management X9

zÎx

ZOðÐH%Z�ì?ZkÆZdw»Y,̂{³X X10

Æê�i~6,Zq-â^ÉÀ�/õGX Herbert Simon X11

6,gzÝeZaX (Human Relations) ÃtZK̈ã©] X12

¢zg~ì?Zk6,cÙX (Effective Communication) Zq-»x[̂ÆañW,ñZ&] X13

»g7gf$ZOðÐH%Z�ì?Y,̂{³X X14
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