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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�
â-äZL�!*]¾�zg~Z�x�bX .i

1910-20 (d) 1935-40 (c) 1920-25 (b) 1924-32 (a)

¾ä7H? ÃtÑZzgÃtâ .ii

�gzt»Ãy�%:¤�ÜZzgáÅxZã6,�ì? .iii

ÐH%Z�ì? "C" %ä~ S-O-B-C .iv

ÃyÐ%ä~ZK̈ŷÐzÃ�Zg~ZzgZL�¹VÆ�B¬zyÅ(,~�gZzgZÌg�rì? .v

¾i!*yÐâpfì? "Persona" Â .vi

English (d) Latin (c) Greek (b) French (a)

ÐH%Z�ì? "E" Ãt~ E.R.GÆ Alderfer .vii

¾ä7Å? Theory Z viii

Victor Vroom (d) W. Ouchi (c) Maslow (b) Mcgregar (a)

ª�]ÆÃyÐÃtÆ_.�Z+�W7ÉaZ�D�? .ix

ZdzZ�ÌÇzVÐ!*ÑF,�Y©]6,FF�C�? (Communication) ÃyÏñZ&] .x

Informal Communication (b)   Formal Commuication (a)
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z�zx

â-ÆgzÝÆ�!*]6,Zq-â�̂k,ÙX .2

Åz�s#ÙX (Trait Theory) ,ÆÃtZz�s .3

ZK̈ã%ä»Ü�ÙX Rational Economic Man .4

6,¿â�̂k,ÙX Carrot & Stick Theory .5

»Ü�ÙX Theory Z .6

6,Zq-â�̂k,ÙX Job-Enrichment .7

%ä»Ü�ÉÀ�/õGX SOBC .8

tÑZzgÃtâ»Ü�ÙX Ã .9

zÎx

Æeg�gztÆ%äÅz�s#ÙX Keith Davis .10

6,Zq-*y�k,ÙX Social Zzg  Organisational ZK̈ã%ä .11

;ðgy�!*]Æ}ò»Ü�́4/õGGX .12

7ÅóÜ�ÙX E.R.G Theory äqÆÃtZôY]Å�gzÈ~ÃtÃzÝ�ï�ñ Alderfer .13

ñZ&]ÅZë©V»Ü�ÙX .14
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