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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

Æ*y»**xHå? (Woodrow wilson) zzegzzÔ .i

H�? 4Ps .ii

^ÆÃc*]H�? .iii

äZOðÆÄZßwÃÒyHì? (Foyal) Aw .iv

¾»£!ì? "The Art of Cutting Metals" .v

xgzÝ�/¾ä7H? .vi

ÐH%Z�ì? PCCC .vii

5å? (Noble Prize) ~â.Þ6,Z,̂ 1979 �WÃ¾Â[6, .viii

ß( / )9 Ãtâ|ä�c*åX "Theory of Human Motivation" .ix

ß( / )9 W~ÃtÐa%}�ñ�X "Jurgar Hebermass" .x

P.T.O



z�zx
Äz°¬)ÆZg»Y6,Zq-â^ÉÀ�/õGX .2

yz*ãÄz°¬)6,Zq-¿â^ÉÀ�/õGX .3

»gwâg¾Æ�í�á�ÃtÃÒyÙX .4

^ÅZÌHì? .5

q�VÅ�gzÈ~ÆZßwÉÀ�/õGX .6

W~ÃtHì? .7

;gågy�/ÃÒyÙX .8

6,Zq-â^ÉÀ�/õGX New Public Management .9

zÎx
�í�á�ÅS:]6,W~Y,̂{³X .10

Æ�ZßßVÃ,ÐÒyÙX (Urwick) Zzgzq- .11

ÆÃtÃÒyÙX (Scientific Management) ZÆ�³ZOð .12

�WÆê�i~ÆÃt6,W~Y,̂{³X .13

g�Zzg)g�̂Æ�Ût6,cÙX .14
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