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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw
{~AwÆÄz°ÆZßßVÆ_.ó¾ZßwÐ%Z�Zq-̂~Zåg¨ÅzZãÑíÅ¢zg]ì? .i

(Scalar Chain) Z
^¹Ô.çGu (b) (Unity of Direction) �Åzu]  (a)

(Division of Labour) zÅ� (d) (Equity) )zZ] (c)

�³ZOð»ñ].¾Ã�Y@*ì?  .ii

Elton Mayo (d) Fredrick Taylor (c) Max Weber (b)  Peter Drucker (a)

Ãy�ZOò:ìT~Z@ZsÅz�s#ZzgZkÆa4+§i»ç�**ZyÃqÝ�**�áïì? .iii

Nzw�** (d) ª�] (c) MgkH,̂8- (b) µ/È~  (a)

qgzfs~ÐÃy�ê�i~Æ¿~Zq-�xì�4+��wÆZN[Æ�~M@*ì? .iv

ôZãZzgZi+8h45ë EHE
Y

(d) �6,¿�gMæ (c) ��w»Y,̂{¢8 (b) ZÅ¶K0+��**  (a)

g�H��ZgZ�Z�@*ì? / ê�i~~ç{ .v

tê�i~»ãC�~øuì (b) !íW,ê�i~~ZkÐå¤/m,HY@*ì  (a)

tê�i~Æ¿Ð)0ì (d) t�Æ}òÐzZh)Dßg]qwì (c)

e��fsÆÒ**]9�c*ß
Å¢zgc*]Æ�gzÈ~Æ_.ZkÐ¬ZdRÅ¢zgc*]Ã7gZ�**¢zg~ìX¬RÅ¢zgc*]7g~ (Maslow) â| .vi

( ) j,Z�ÛZ0YCìX
( ) )i!*ãñZ&]~Üsn}Æ@*W,Z]ZzgZ�ág}�áï�X .vii
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( ) p~Üs65i}Å½C�áïìX .viii

( ) Nz#ãC�~îg6,�£�ÆªxÐ0ìX .ix

( )
!íW,ÃMge~V�£�Æ�wÃD¯D�X .x

z�zx

Åz�s#�,X (Level of Management) [ÅZ¥V .2

~H�Ûtì?ÒyÙX (Centralization & Decentralization) %Ãie$Zzg)ñÃie$ 3

ê�i~ÐH%Z�ì?ZkÅZÌÃÒy�,X 4

ÆÚi¬]Æz�;]H�,X (Line and Staff) ÑíZzgp 5

Åz�s#�,ZzgZkÅg»zIVÅz�&¯NX Communication F, 6

ZkÅZÌÃ,ÐÒy�,X Hì? (Directing) @Ze$»g~ 7

ÃMge~VÅ°p�,óZkÅS:]Åz�s#�,X .8

LLµ/Èu¤/xV»x[�Cì)µ/u¤/xV**»x�C�XóóZkÒyÅz�s#�,X .9

zÎx

{~AwÆZOðÆZßßVÅz�s#�,X 10

µ/È~Å°p�,Zzgµ/È~Æ¿Åz�s#�,X .11

Å°p�,Zzgª�]ÆZZ0+ZiÃ{ÃVÆ�Bz�s#�,X (Leadership) ª�] .12

[ÆZZdwÅz�s#�,X .13

Nz#Å°p�,Zzĝ~ZkÅZÌÃÒy�,X .14

///


