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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

Ã''''ä7HX (Leadership Grid) ª�CYw (i)

ÆÃtÆ!*zZM�x''''ìX (Human Relations) K̈ã©] Z (ii)

6,ZW,Z0+Zi�D�? (Level) '''ZæZg` (Attitude) gDy (iii)

»;�''''ìX MBTI (iv)

¤/z\Zzg�''''''X (v)

''''i!*yÐâpfìX Personality Â (vi)

Ã''''ä7HX Equity Thoery (vii)

CÙi',vä''''Ãt7HX (viii)

ÃÒy�zX Organisation Cultrue (ix)

Ð%Z�''''ìX Cultural Diversity (x)

z�zx

ÐH%Z�ì?ZkÆ_·ÅwçEHzg]ÃÒyÙX (Organisational Behaviour) �',@*� (2)

6,ZW,Z0+ZiúZïÃÒyÙX (Behavioru) ',@*� (3)
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âewÅz�s#ÙX IMM (4)

Åz�s#ÙX Johari Window ÐH%Z�ì?�tp�~~ (Self Analysis) �tp�~ (5)

�zguZzg¤/z\zguÆ�gxyZqÐiÙX (6)

Åz�s#ÙX (Herzberg Two Factor Theory) CÙi',vÆ�z¬ïÃt (7)

�',@*�6,¿â^ÉÀ�/õGX (8)

Åz�s#ÙX (Sources) ÐH%Z�ì?gDyÆfgZù (Attitude) gDy (9)

zÎx

ÆÃð0*õ(,}âeÖÅz�s#ÙX (Personality) , (10)

Åz�s#ÙX (Revelance of Perception) �',@*�Å� (11)

Åz�s#ÙX (Stages) ÐH%Z�ì?¤/z\e-}ÆæZg` Group Dynamics (12)

Åz�s#ÙX (Styles) ª�]ÐH%Z�ì?ª�]ÆZZ0+Zi (13)

ÆZZlxÅz�s#ÙZk6,�10*äÆD+ZÛÒyÙX (Conflicts)� (14)

///


