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@Zc*]:
Óx�VÐÎZßV»�Z[ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�bÑiòìX
ÑiòìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1a
/V6,� (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa ìX
/V6,� (500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa ìX

zZzw
1 : ÎZw�

'''~�ìÅ�¶? (Organised Trade Union) yz*y~«±R,i+-2 (i)

ä�c*å? (Robert. F. Hoxie) gZ',^Zp�Ë (Theory) y�Ãt Ã (ii)

Å¶Ã''''¹Y@*ìX (Labour Force) z̄gk (iii)

ÅÜszgi~�D�ñ)WiEÙ@*w (Labour Contract) '×�zg~Æç@} (Employees) Z#5i} (iv)

»�gZfe�ÂZÐ''''¹Y@*ìX (Unauthorised Strike)

ÅTy''''Å�ÛZbÐÅYCì? (Trade Union) R,i+-2 (v)

Ã5i#ÖÅÑZ_ (Employers) ~M%̀zV (Industrial Establishment) Æ�QZ�ZgzV (Act) ¾Zl (vi)

Åz�s#�äÅ¢zg]ì? (Conditions of Employment)

¼qÝ�äÆOñ¼Å�ï�? (Worker) Ån~»gÁ (Collective Bargaining) ¾Z½¦Î�}!*i~ (vii)

(Employee) ZzgM%̀ (Employees) 5i} (Consultative Machinery) ''''xzgC!k2.ç IEG~ ' (viii)

6,�ì? (Two Parties) Æfg=�z�ÛhV
'''Æ�HgÅ�ì? Statutory Minimum Wage (ix)

Ã;NX ILO ''' (x)
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z�zx

Åz�s#�,X (Importance) ÐH%Z�ì?̂~ZkÅZÌ (Employee Relations) 5i}Æ©] (2)

6,(Approach)Ã̀ (Human Rights) ÆZOxÆaZK̈ã©]Æ (Employee Relations) 5i}Æ©] (3)

n�!ìw�,X
6,Zq-âK̂X (Organisational Culture) �pÄ (4)

Zi5i}Æ (Employee Engagement) Zzg5i}Å̂zs (Organisational Commitment) LL�zZÕ (5)

ÆaZëìXóóZk6,û{�,X (Employee Relations) ©]

Åz�s#�,X (Role) Æ��Zg (Trade Unions) ÆZOx~R,i+-EV (Employee Relations) 5i}Æ©] (6)

Åz�s#�,X (Importance) Hì?5i}Æ©]~ZkÅZÌ (Labour Legislations) z�ây�i~ (7)

Òy�,X (Causes) ÆZò[ (Unrest) Hì?$+Z* (Industrial Unrest) Q$+Z* (8)

»HÈì?Zk6,âK̂X (Code on Social Security) LLÃeMyÎ̄_5½3ð GGgó̈ó (9)

zÎx

Åz�s#�,X (Issues of Employee Relations Management) 5i}Æ©]ÆZOxÆãC�~)b (10)

Hì?Zk»§i»gÒy�,X (Grievances Redressal Mechanism) Dc*]ÆZiZá»§i»g (11)

Åz�s#�,X (Process) Å°p�,XZ½¦Î�}!*i~Æ¿ (Collective Bargaining) Z½¦Î�}!*i~ (12)

6,n�!ìw�,X (Issues) Zzg)b (Functions) ÆZdw (Trade Unions in India) yz*y~R,i+-qV (13)

6,Zq-âK̂X (Reforms) ~Z&q] (Labour Legislations) z�ây�i~ (14)
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