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Part-A

e ) sl <" organizational culture" (OB ()

A. The company’s marketing strategies
B. The shared values, beliefs, and norms within an organization
C. The financial policies followed by a firm

D. The structure of the organization’s hierarchy

3

Z_I/leﬁd-(J:nyuuf Big Five Personality Model .(ii)
Openness to experience .A
Conscentiouness .B

Emotional Stability .C

Authoritarianism .[D -

‘-‘J)L‘/‘LJKHierarchy OfNeeds Theory .(iii)

Abraham Maslow.A
B.F.Skinner .B

Frederick Herzberg .C

Henry Feyol .D



?:‘:-JT&/:/"U’M/M LrPhysiological and Safety needs b’ I Maslow’s Hierarchy of Needs Giv)
' Esteem needs .A

Social (belongingness) needs .B

Self-actualization .C

Cognitive needs .D

B Tntroduce S Concepts of management £ TheoryY usiTheory X .(v)

Douglas McGregor . A
Elton Mayon .B
Chester Barnard .C

Max Weber .D

Part-B
‘.‘u:/'/c) s AL S Li“ OB s interdisciplinary in nature”?qf/y (o) JConcepts Zui ?gl_/(OB 2
< effective s\ jee 35 J(Organization) f—b; Y u‘i L uLds J S zolos d/ Effectd Culture % Organization o’( 3
_u_’/uLbJDeterminants ofperception?c"_l:'fc._r,?c‘_LfConcept OfPerception .4
‘."LU:/U. Z/)’ufJManagers u.f(jlf.l,lﬂi J(Employees) ufJILTheoryd~LJ__’-fca>l)3JMaslow’s Theory Of Motivation.5
?‘gé’c /_‘ Lfgj. Z,d_l_u’ P Stressf Employees&|Organization {| ?uj.L.fSymptornsnl Typch U1 ‘-"a(_/S tress .6
“u_’/c) Ll’:JAB CModelLAttitude?'L[/uLh JFeatures Z Ui Attitude .7
\Lo e b 2L bl “ Johari Window is a useful tool for understanding self and improving communication” .8
-/ Seolss “Motivation is an instinct or an inner urge to respond to a situation”~u3 £ éﬁ/,rlﬂﬁ O/ Motivation .9
Part-C
U SO (Personality)cu:""é Typ-e-B/Jnype'A?u_‘ S eolosSTraits %5 &Personalityul J Sy /7 d/ Personality .10

Transformational ssf Transactional Leadership®y/ Jeo Uud/ .;«_(:ir“’ J Effective Leader ..,_fl ‘-’u}lgElements Lu’ / ?‘LgLeadérship 11
I ~Leadership
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