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Note: This question paper consists of three parts: Part-A, Part-B and Part-C. Number of words to answer each question
is only indicative. Attempt all parts.

Part-A contains 05 compulsory questions of multiple choice/fill in the blank/very short answer type question. Answer
all questions. Each question carries 1 mark. (05x1=05 marks)

Part-B contains 08 questions, of which students are supposed to answer 05 questions. Answer a descriptive question in
approximately 200 words. Each question carries 04 marks. (5x4=20 marks)

Part-C contains 02 questions, of which students are supposed to answer 01 question only. Answer each questlon in
approximately 500 words. Each question carries 10 marks. (1x10=10 marks)

Part A
1. Choose the correct answer
i. Non-verbal communication refers to
a. Gestures/expressions only b. words c.botha& b d. none
ii. Identify the expression ‘May I...” as

a. threat b. polite request c. flattery d. order
iii. Mohan & his friends .... a bunch of happy-go-lucky students.

a. - b.was c.were d.none
iv. Debate is competitive in nature while group discussion is

a. Co-operative group process b. mental fight c. strategic learning d.Botha& c
V. Paralinguistics refers to ....... which includes factors such as tone of voice, inflection etc.

a. Written communication b. vocal communication c. body language d. none

Part B
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. Describe five different types of non-verbal communication with examples.
. Describe in detail two basic interview questions with their appropriate answers.
4. Write a small talk/ situational dialogue between two best friends discussing Al and/or two students
discussing their favorite teacher and his/her teachings.
. Write a letter to your best friend describing your recent trip to an exotic place. Invent necessary details.
6. Choose correct subject-verb agreement:
i. Ahsan ..... (talk/talks) but stammers a lot.
ii. They ..... (was/were) playing a game of chess.
iii. The boy and the girl ..... (dances/dance) in jubilation.
iv. Everybody ----- some flaws. (has/have)
. Develop your complete resume adding necessary details.
Elaborate the steps involved in developing and delivering a good presentation.
. Describe salient features of GD & JAM and highlight their importance.
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Part C
10. Write an essay on any one of the following:
i Is technology making us more alone or more connected? .
ii. If you could live in any book or movie, where would you go and why?
11. Write short notes on precis writing and essay writing.






