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@Zc*]:
ÎZßV» Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ÑiòìXCÙ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[ 10~ zZzw .1

 (10 x 1 = 10 Marks) ��ìX  1 ÎZwÆa
/V6, (200) ~WJÎZÑ]�XZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ z�zx .2

 (5 x 6 = 30 Marks) �Z]��X 6 CÙÎZwÆa �ìX
(500) ~0*õÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã0*õÎ zÎx .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa /V6,�ìX

zZzw
1 : ÎZw

ÅS¤7ì (Bureaucracy) �í�á� qgzfs~Ð� (i)

Official Rules (b) Hierarchy (a)

Impersonal Relationships (d) Flexibility (c)

'''''ÑÐZOxH�HåX  Bank Wiring Observation Room Experiments (ii)

7�X ElementsÆMBO qgzfs~� (iii)

 Participative Decision Making (b) Goal Specificy (a)

Feedback  (d) Scalar Chain (c)

7ìX ¬ï 6,ZW,�äzZà  (Organization Structure) ��|# qgzfs~� (iv)

Authority (b) Strategy (a)

Technology (d) Size (c)

7ìX ComponentsÆ(Attitude) gDy qgzfs~Ð (v)

Behavioural Component (b) Cognitive Component (a)

Affective Component (d) Motivational Component (c)

7ìX (Dimension) ÆZb%Z Emotional Intelligence qgzfs~Ð� (vi)

Self Regulation (b) Empathy (a)

Leadership (d) Motivation (c)

P.T.O



Æz7ìX MBTI qgzfs~Ð� (vii)

Division of Work (b) Social Interaction (a)

Style of Decision Making (d) Preference for Decision Making (c)

Ã�gsHX Managerial Gridä '''''' (viii)

�gsHX X and Y Theory ''''''ä (ix)

�gsHX Achievement Need Theory ''''''ä (x)

z�zx
ÃÒyÙX Managerial Principles qgz�~� .2

Unity of Direction (b) Unity of Command (a)

Esprit - De- Corps (d) Order (c)

Zzg}ò (Objectives) Æ£� Relay Assembly Test Room Experiments Zzg Illumination Experiments 3

ÒyÙX (Result)

6,,Ðâ^ÉÀ�/õGX Decentralization Zzg Centralisation 4

6,,Ðâ^ÉÀ�/õGX StagesÆ Group Development 5

Ã,ÐÒyÙX Big Five Model 6

ÒyÙX Factors HìZzgZk6,ZW,Z0+Zi�äzZá Perception 7

ÒyÙX Span of Control .8

Hì?ZkÆ%ZiÃ,ÐÒyÙX MBO .9

zÎx

ÆZlx,ÐÒyÙX Departmentalization 10

Ã,Ð��X Learning Theories .11

Ã,Ð��X Leadership Theories .12

Ã,ÐÒyÙX "Management is a Art and Science" .13

Ã,ÐÒyÙX Contingency Approach Zzg System Approach ZOðÆ .14

///


