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@Zc*]:
» ÎZßV Óx�VÐ CÙ�Z[Æn/VÅ®Z�Z�ágèSìX zZzwÔz�zxÔzÎxX t6,p!ÎZÑ]&�V6,�ì:

�Z[�bÑiòìX
ìXCÙÎZwÆ ÑiòÎZÑ]���czèÎZÑ]&{à(%æFN�**&¿�Z[zZáÎZÑ]�XCÙÎZw»�Z[Ñiò  10 zZzw~ .1

(10 x 1 = 10 Marks) ��ìX  1a
/V6,�ìX (200) ÎZÑ]�ÔZk~Ð¤(̈DÃÃð0*õÎZßVÆ�Z[�¶�XCÙÎZw»�Z[½ã�zÎ 8 z�zx~ .2

(5 x 6 = 30 Marks) �Z]¿�X 6 CÙÎZwÆa
/V6,�ì (500) CÙÎZw»�Z[½ã0*õÎ ÎZÑ]�XZk~Ð¤(̈DÃÃð&ÎZßVÆ�Z[�¶�X 5 zÎx~ .3

(3 x 10 = 30 Marks) �Z]��X 10 CÙÎZwÆa

zZzw
(1) ÎZw

ÆÖ@A�+6,Âz�êìX Consumers ì� E-Commerce Zy~ÐÃyÐn» (i)

C2C (d) C2B  (c) B2C (b) B2B (a)

Ðmg�rìX Auction Zy~ÐÃy� (ii)

C2C (d) C2B  (c) B2C (b) B2B (a)

y%h+CìÂz{Hì? Ball Point Pens Z¤/Clothing Company Zq- (iii)

Zy~Ãð7 (d) EDI  (c) Indirect Material (b) Direct Material (a)

�3ð�ï�X Add 6,¾§bÆ Web Page (iv)

Discount Ad (d) Banner Ad  (c)   Pop-up ad (b)  Pop-up Under Ad (a)

ÆZz6,�3ð�ï�X Web Page �� Ads y~ÐÃyÐ Z (v)

Discount Ad (d) Banner Ad  (c)   Pop-up ad (b)  Pop-up Under Ad (a)

Zy~ÐH�@*ì? Secure Socket Layer (vi)

Encrypts Information (b) Create a secure connection to  web server (a)

Zy~ÐX (d) Sends information over the internet  (c)

Ãvy7(X Computer ì� Program Zy~ÐÃy� (vii)

Zy~Ãð7 (d) Trojan Horse  (c) Virus (b)  Firewall (a)

P.T.O



»Ü�'''''''''ìX ERP (viii)

Enterprise Reverse Planning (b)  Enterprise Resolution Planning (a)

Zy~ÐÃð7 (d) Enterprise Resource Planning  (c)

»Ü�ÙX SCM (ix)

»Ü�''''''''''ìX BAM (x)

z�zx
ÆÖ@�ÛtzZãÙX Reverse Auction Zzg Virtual Auction Å=ôÙX Virtual Auction (2)

Æ!*g}~,ÐÉÀ�/õGX Internet Protocols ~ZEw�äzZáZZlxÆ E-Commerce (3)

Æ!*g}~,Ð��X Value Added Network~ B2B E-Commerce (4)

ÆZZlx,Ð��X Digital Documents Ã,Ð��X Corporate Digital Library (5)

qgzfs6,¿â^ÉÀ�/õGX (6)

Electronic Yellow Pages (b) Directory Information Tree (a)

ÆZ§j��X Indexing Æfg=ZEw�äzZá Search Engines (7)

£ë�?ZzgZkÐùXYYì? Name Stealing Zzg Cyber Squatting (8)

��ZgÃ��X (Role)ÆSCM~B2B E-Commerceª Business to Business Model (9)

zÎx
Æ!*g}~,Ð��X SWOT Analysis~ E-Commerce (10)

ZzgZyǢZZ+,ÐÒyÙX Marketing Stategies ~ZnÆ E-Commerce (11)

Ã{�Æfg= Information FlowÆEDI Purchasing Process Zzg Paper Based purchasing (12)

,Ð��X
Æ!*g}~,Ð��X E-Commerce SoftwareÆ Small Size Business (13)

Æ»x�äÆ§iÃ,Ð��X Pay Pal (a) (14)

qgzfs6,¿â^ÉÀ�/õGX (b)

Trademark (iii) Patent (ii) Copy Right (i)

///


