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Maulana Azad National Urdu University
Master of Commerce 1st Year
Il Semester Examination - May - 2019

Paper - MMCM202DST : Services Marketing (SM)
SISl : 5y

Time : 3 hours
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(10 x 1 = 10 Marks)

(5x 6 =30 Marks)

(3 x 10 = 30 Marks)

( )
( )
( )
( )
( )

P.T.O

Jit o

=S gra

e M,I}_gd/g[ué
[ Q/{wgg&!&h/é
RS S5 E b S

O

—e 3L LigrL =L Critical Incident Model
e A U SIS

g P e LSS
_‘adt‘fuggfu,é Helathcare

_‘ad}t‘»;d/c«.l:u/},lﬂ/u;{, &{,uégiu

1 :Jlr

(vi)
(vii)
(viii)
(ix)
()



r»,a?

_E Ob0nL s =

e e s En Sl i
NEAN Sy IR ML {17 S

_E el L At Ebleis
_”&U_fui/ﬁ?f? Servo Qual

_ZE ol Enleis

_“é(,v(G (Classifcation of Services) djf.,'wd/ol.,é

_éuyfc/ﬂwlou/gf(Comminucation) JoS e

(¥

NS e e S

Feolose JEHAL NS
_EUeE SIS S
RS ISy,

_ZE o los§ GAP Model £ lissles

W OR W

(2
(3
(4
(5
(6
(7
(8
(9

(10
(11
(12
(13

(14



